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Under the Mission Bay North and South Owner Participation Agreements (OPAs), the Office of 
Community Investment and Infrastructure ("OCII") is responsible for managing 41 acres of 
Mission Bay public open space being developed by FOCIL-MB, LLC ("FOCIL" or "Mission Bay 
Master Developer") on parcels owned by the City, acting through the Department of Real Estate 
("DRE") and the Port of San Francisco ("Port"), and leased to OCII. Funding for OCII's 
management of the open space comes from Mission Bay property owners through a Mello-Roos 
Community Facilities District. 

In October 2015, OCII released a Request for Qualifications ("RFQ") for comprehensive property 
management services for the Mission Bay open space system, including landscaping, janitorial, 
and security services. Under the RFQ, responses were due to OCII on December 14, 2015. The 
sole respondent to the RFQ was MJM Management Group. The MJM team was found by staff to 
provide the experience and quality of work required to provide services requested in the RFQ. 

V One S. Van Ness Ave. 
5th Floor 
San Francisco, CA 
94103 

J 415 749 2400 

The proposed Contract will have an initial term of three years, beginning on the effective date of 
July 1, 2016, with an OCII option to renew for an additional three-year period. The scope of 
services provides for management of the existing twelve Mission Bay park parcels, as well as ten 

ft www.sfocii.org 



126-212016-002 Page 2 

additional parcels which are expected to be finished during the term of the Contract. The Contract sets the 
maximum cumulative management fee to MJM at $1,215,135 for the initial and option terms together. The 
annual operating budget for the first year under the Contract is set at $1,930,935, including a management fee 
of $158,136. Subsequent annual operating budgets will be approved by the Executive Director. 

MJM has assembled a well-qualified team that meets OCII's Small Business Enterprise ("SBE") contracting 
goals, with 100% of the operating and management fee budget (excluding costs such as utilities) going to SBEs. 
MJM's subcontractors are Aim to Please Janitorial Services; A1 Protective Services, Inc.; and Robert W. Poyas, 
Inc., all of which are San Francisco-based SBEs. MJM is a San Francisco-based woman-owned small 
business firm. MJM and its subcontractors all have strong minority and female workforce representation, and 
MJM is working with the South of Market Employment Center on recruiting and training additional employees. 

Staff recommends approval of the Personal Services Contract. 

BACKGROUND 

Mission Bay Open Space System 
In November 1998, the former redevelopment agency (the "SFRA") and the Mission Bay Master Developer 
entered into the Mission Bay North and South OPAs authorizing a mixed-use, mixed-income transit-oriented 
development on 300 acres of land. Planning for the Mission Bay North and Mission Bay South projects are 
closely intertwined and the public's ability to realize the full benefits of each separate project depends on the 
successful development of both projects. Under the OPAs, the Mission Bay Master Developer is required, 
among other things, to develop Open Space Parcels on land owned by the City and County of San Francisco 
("City"). Also in 1998, the Developer, the City, and the City acting through the Port, executed land transfer 
agreements to facilitate the appropriate land uses under the Redevelopment Plans ("Land Transfer 
Agreements"). The Land Transfer Agreements include the Amended and Restated Mission Bay City Land 
Transfer Agreement ("CLTA"), the Amended and Restated Mission Bay Port Land Transfer Agreement ("PLTA"), 
and the Amended and Restated Agreement Concerning the Public Trust, which included as a party the State of 
California ("Public Trust Agreement"). 

The OPAs, the CLTA and the PLTA all require the City and the Port to lease approximately 40 acres of City-
owned land designated as parks in the Mission Bay Redevelopment Plan to the SFRA ("Open Space Parcels"). 
OCII, as the Successor Agency, is required to lease, in phases, the Open Space Parcels from the City (as they 
are developed into parks) and maintain them using funds generated from a Mellos-Roos community facilities 
district ("Mission Bay Maintenance District" or "CFD No. 5"). 

A 2001 Ground Lease with the City, which terminates in 2045, implements OCII's obligation to lease and 
maintain the Mission Bay Open Space Parcels (the "Agency Lease"). The Agency Lease currently covers the 
Completed Parks. The OPA and Agency Lease require OCII to add Future Parks to the leasehold after the City 
and Agency have received the Mission Bay Master Developer's notice that an Open Space Parcel has been 
developed in accordance with the Plan documents. 
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In December 1999, as required by the OPA, the Former Redevelopment Agency Commission formed, by 
Former Agency Resolution No. 217-99, CFD No. 5 to collect taxes for the purpose of operating, maintaining, 
and repairing the Open Space Parcels for 45 years. Under the CFD No. 5 formation documents, OCII 
administers the CFD until fiscal year 2043-44. All funding for the operations of the Mission Bay Open Space 
Parcels, including the proposed contract, comes from special taxes paid by Mission Bay private property 
owners, including UCSF, under CFD No. 5. OCII affordable housing sites are exempt from this assessment. 
OCII is the administrator of the CFD No. 5 and annually adjusts the level of special taxes collected from CFD 
No. 5 to fund the operations of the growing Mission Bay Open Space System. In 2004 the Former 
Redevelopment Agency Commission approved Resolution 49-2004, which established Park Rules for the 
Mission Bay Open Space System. 

Redevelopment Dissolution Law requires OCII to dispose of any fee interests or leasehold interests it has in 
real property. In light of the dissolution of redevelopment and the wind down of former redevelopment agency 
activities, OCII proposed to the California Department of Finance ("DOF") in the Mission Bay chapter of OCII's 
Long Range Property Management Plan ("Mission Bay PMP") a disposition plan providing for the early 
termination of the OCII's Lease for the Open Space Parcels in phases as each phase is complete subject to the 
Mission Bay Master Developer's consent. The phased leasehold termination, if approved by the Mission Bay 
Master Developer, will wind down OCII's obligation under the OPA related to the Open Space Parcels while still 
allowing for single-asset management under the CFD No. 5. In December 2015, DOF approved the Mission 
Bay PMP. 

Twelve segments of the Mission Bay open space system, totaling 17 acres, have been completed and 
transferred to OCII for management and operations. These parcels include the completed portions of Mission 
Creek Park, including the sports courts (Parks P1 and NP1-NP5). In addition, two parks along Terry Frangois 
Boulevard (Parks P18 and P21), the first two segments of the Mission Bay Commons Park (Parks P16 and 
P17), Park P10, a small, 0.85-acre open space parcel located at the western gateway to Mission Bay along 
Mission Bay Drive, and, effective July 1, 2016, the Mission Bay Kids Park (Park P6) in the center of the Mission 
Bay South residential neighborhood, are open to the public and managed under OCII's responsibility. 

In addition, there are several open space parcels in Mission Bay South that are currently nearing completion 
and working their way through the City process for acceptance of infrastructure, which is a required perquisite to 
opening the parks to the public. Near-term open space development includes the opening of Mariposa Park 
(Park P26) near the UCSF children's hospital, the dog park (Park P5) at El Dorado and Channel Streets, and a 
stormwater retention and buffer park along Owens Street (Park P11/11 a). The Mission Creek parks (Parks 
P2/P8 and P3), several smaller parks (Parks P19 and P27), and a major park along the Bay (Parks P22 and 
P23/24) are estimated to be completed over the next three years. 

Current Open Space System Management 
On December 1, 2009, the Former Redevelopment Agency Commission approved a Personal Services 
Contract ("2009 Contract") with MJM Management Group ("MJM") to provide overall management of the 
Mission Bay parks (Resolution No. 146-2009). The Contract was awarded through an RFQ process that 
included extensive outreach. The 2009 Contract was amended by the Former Redevelopment Agency 
Commission on January 17, 2012 by Resolution No. 2-2012 to include Park P10, and amended by the OCII 
Commission on March 3, 2015 by Resolution No. 10-2015 to include several park parcels nearing completion. 
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MJM's 2009 Contract had an initial term of three years, with an option for the Executive Director to renew the 
Contract for an additional three years. Since MJM was performing well and meeting the requirements of the 
Contract, including OCII's policies regarding contract compliance, OCII exercised this option and the Contract 
was extended for an additional three years. The contract was amended for a third time on December 15, 2015 
by Resolution No. 76-2015 to extend the term by six months in order to allow time to complete the RFQ process. 
MJM's Contract expired on June 30, 2016. The Mission Bay Citizens Advisory Committee and general 
community have expressed strong support of MJM's work in the Mission Bay parks. 

DISCUSSION 

The Request For Qualifications and Contractor Selection 
On October 13, 2015, OCII released the RFQ for Open Space Management Services seeking statements of 
qualifications from experienced professional property management firms, together with appropriate 
subcontractors, to provide property management, landscape maintenance, janitorial, general maintenance, 
security, and other services related to the operations of the Mission Bay open space system. Like the 2009 
Contract, the new personal services contract will be structured so that additional open space parcels can be 
added to the management system as they are completed. 

Contracted services would be reimbursed at cost, together with a fixed management fee. Since the 
management and operations of the Mission Bay open space system is funded by CFD No. 5, OCII will not be 
required to expend any additional funds for this Contract. 

Extensive notification of the RFQ was provided to contractors (including Small Business Enterprises and 
minority- and woman-owned contractors), other community stakeholders through OCII's Citizens Advisory 
Committees email lists, newspaper advertising, and the RFQ will be available on OCII's and the City's Office of 
Contract Administration web sites. Additionally, RFQ announcements were emailed to property management 
firms registered as Small Business Enterprises with both OCII and the City. 

OCII issued the RFQ on October 13, 2015, with a submittal due date of December 14, 2015. OCII received one 
application in response to the RFQ from MJM Management Group ("MJM"), a San Francisco based woman-
owned firm, that was found to be substantially complete and provided all requested services. OCII staff 
reviewed the RFQ response with a selection panel composed of representatives from the Mission Bay Citizens 
Advisory Committee ("CAC"), Public Works, as the City department involved in permitting and inspecting parks, 
Department of Real Estate, and the Port. OCII staff and the selection panel determined that MJM, along with 
the proposed subconsultants, all of which are certified Small Business Enterprises, is well qualified to provide 
property management services for the Mission Bay Open Space System and recommends MJM and their team 
for the new Personal Services Contract to the Commission. 

Mission Bay Open Space Management Contract 
Staff has negotiated a personal services contract with MJM for Mission Bay open space management 
("Contract"). The Contract is in compliance with the Mission Bay Park Rules established through Former 
Agency Resolution 49-2004. The major terms of the proposed Contract are outlined below. 
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Term 
As described in the RFQ, which was reviewed by the Commission, the Contract will have an initial term of three 
years, with an option for the Executive Director to renew the Contract for an additional three years. As 
presented in the RFQ Info Memo presented to Commission on October 6, 2015, consistent with prior practice 
and based on the complexity of the Mission Bay open space system's overall management, the scope and 
magnitude of the project, and the benefits of consistent, high quality operations, staff recommends that the 
Personal Services Contract term with the selected contractor be for an initial term of three years, with an OCII 
option to extend the contract for an additional three-year term, for a total contract term not to exceed six years. 
Upon Commission approval, the proposed Contract will be effective as of July 1, 2016. 

Scope of Services 
MJM's responsibilities will include overall management of the parks, landscape gardening, janitorial and general 
maintenance, and security. As described above, the open space parcels are being developed over time. 
However, they are all part of a single open space system, which can be best and most efficiently managed 
through a single management contract. As described in the RFQ, therefore, the intention is to add all Mission 
Bay park parcels into the MJM Contract as they are constructed and leased to OCII by the City. The first 
parcels that will be managed by MJM under the contract include the parks that are already completed and open 
to the public, specifically: Parks P1, NP1-5, P10, P16, P17, P18, P21, and P6 ("Completed Parcels"). An 
additional ten parks, P26, P27, P11/11 a, P19, P5, P3, P2/P8, P22, P23, and P24, are anticipated to be 
constructed and completed by FOCIL during the term of the Contract. The Contract specifically provides for the 
addition of these "Phase-in Parcels," with detailed work plans for each parcel included in the scope of services 
and the budget. If additional open space parcels are developed during the term of the Contract, and they will be 
added by amendments to the scope of services by future Commission action. 

The proposed Contract includes a detailed scope of services for all aspects of the open space management 
system. The scope describes the responsibilities of MJM and each of the subcontractors, and includes 
specifications on the tasks to be committed by each firm and the frequency with which tasks are to be 
performed. The scope of work includes: 

1. Management and General Operations: Oversight of Mission Bay park operations, including tasks 
such as coordinating and supervising all landscaping, janitorial, maintenance, and security services 
through subcontractors; providing an on-site property manager and engineer; maintenance of all 
mechanical and constructed systems; coordinating and promoting special events; issuing permits 
for use of facilities; maintaining financial accounts; preparing annual budgets; and resolving day-to­
day problems as they arise. 

2. Landscape Maintenance: Maintenance of all landscaped and planted areas in a healthy, attractive, 
and safe condition, including lawn areas, trees, shrubs, plantings, and ground cover. 

3. Janitorial: Daily trash removal, sweeping, and janitorial services, as well as graffiti abatement and 
general maintenance services for all hardscape and constructed areas, including pathways, and all 
site furnishings, as well as of park structures. 

4. Security: A 24-hour-a-day park security by uniformed security guards. Additional security will be 
provided as needed for special events. 



126-212016-002 Page 6 

Budget 
All funds for the Contract will be paid by CFD No. 5 or by parks usage fee revenues, and no additional OCII 
funds will be used for maintenance of the parks. 

Consistent with the existing property management contract, the Contract will be structured on a reimbursement 
basis, with OCII paying the operating costs of managing the open space system, plus a negotiated 
management fee. 

Operating Budget 
As noted above, the initial Contract scope includes the Completed Parcels which will come under the Contract 
immediately, as they are already operational and in active use by the public. The ten Phase-in Parcels will come 
under the Contract as they are completed and added to the OCII lease. The first year approved operating 
budget for 2016/17 includes the Completed Parcels, with specific Phase-In Parcels budgeted in 2016/17 based 
on anticipated park opening dates. Should actual park opening dates differ from the budget, the actual park 
opening date will be used for the purpose of incurring operational costs. 

The operating budget includes an estimate of fee revenues generated from parks permitting and services 
reimbursement fees for private events. The FY 2016/17 fee revenues are estimated from the Commercial and 
Non-Commercial Fee Schedule for the Mission Bay Open Space System (Fee Schedule) multiplied by the 
projected annual number and type of private events based on prior year history of demand. 

Consistent with Former Agency Commission Resolutions No. 49-2004 and No. 182-95, which adopted park 
rules and regulations for the Mission Bay Open Space System and permit and reservation regulations for parks 
under OCII jurisdiction, the Fee Schedule, which is included in the Contract as Attachment B, sets parks usage 
fees for private events based on several goals, including: 
• Recovery of costs associated with private events (janitorial, event management, security) and wear and 

tear on the parks. 
• Providing for the opportunity for private groups of a range of sizes and needs to host events. 
• Helping ensure the public's access to and enjoyment of the parks by discouraging the over-programming 

of private events. 
• Helping defray costs of free public parks programming throughout the year. 

Management Fee 
The Contract identifies a maximum six-year cumulative management fee of $1,215,135 for which MJM may be 
reimbursed over Contract period to provide the company income for managing the Mission Bay Open Space 
System. The management fee is in addition to the budget allocated to MJM for regular operating costs, such as 
utilities, subcontractors, and materials. This management fee is based on a set dollar amount identified for each 
park parcel. The Contract specifies that MJM can only bill for its management fee for parcels that are under its 
management at any time. The management fee is based on several factors, such as the type of park 
programming, the amount of hardscape and softscape, anticipated usage of park, and the size of the park. For 
example, P6, the Kids Park, will have a much more intensive use that will require a higher frequency of 
maintenance than a park with passive recreational activities. 
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The Contract sets MJM's cumulative maximum management fee at $1,215,135, with a potential maximum of 
$519,588 earned over the initial three year term of the Contract, or an average of $173,196 annually. Like the 
operating budget, the Contract sets the management fee on a parcel-by-parcel basis for the Completed Parcels 
and the ten Phase-in Parcels, so that MJM earns its fees only for those open space parcels actively under 
management. The actual management fee over the Contract term may therefore be less than the maximum. 
The Contract provides for one three-percent (3%) increase in the per-parcel management fee after three years, 
during the option term. The maximum fee over the option term is set at $695,547, or $231,849 annually. 

The 2016/17 annual operating budget is summarized below: 

Operating costs $1,651,159 

Capital costs 

Special events 

$ 26,500 

$ 95,140 

Management fee $ 158,136 

Includes direct personnel; janitorial, landscaping and security 
subcontracts; utility costs; site office expenses; and maintenance 
materials and supplies. 

Maintenance, site furnishings, and site office equipment purchases. 

Budget for costs of private permitted events and special free public 
programming, such as Kite Day and Spring Egg Hunt, funded from 
private event permit fees. (Not funded from CFD No. 5.) 

Approximately 8.1% of annual budget, to cover all MJM management, 
overhead, and profit. 

Total $ 1,930,935 

This first year budget has been extensively negotiated by staff based on prior experience of managing the parks, 
and staff believes it is an appropriate budget for the scope of work. Subsequent annual budgets will be 
adjusted as necessary, and will be subject to approval by the Executive Director. In no event will the budget 
exceed the funding available from CFD No. 5. The Fee Schedule and the private event programming 
assumptions that inform the Special Events budget line item are also reviewed and established annually 
through the operating budget approval process. 

CITIZENS ADVISORY COMMITTEE 

The RFQ selection panel, whose recommendation of MJM was unanimous, included a representative from the 
Mission Bay Citizens Advisory Committee. The selection panel's recommendation of MJM for the Mission Bay 
Open Space Management Contract was discussed at the CAC's April 2016 meeting and was received very 
positively. The CAC and general community in and around Mission Bay have expressed strong support for 
MJM's work in managing the Mission Bay Open Space System. 

SMALL BUSINESS ENTERPRISE PROGRAM COMPLIANCE 

Contracting teams must reflect a commitment and ability to successfully adhere to OCII policies regarding Small 
Business Enterprises, nondiscrimination in contracts and benefits, minimum compensation and prevailing wage 
labor standards, and health care accountability. MJM, as the selected contractor, has performed sufficient good 
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faith efforts to include Small Business Enterprises ("SBEs") in the performance of the contract. MJM intends to 
perform this contract with 100% SBE participation, exceeding the OCII SBE goal of 50%. 

The MJM team meets the OCII's equal opportunity program goals for Mission Bay. MJM, the prime contractor, 
is a San Francisco-based woman-owned small business, and all three of its subcontractors are San Francisco-
based SBE firms. Two of the subcontractors are Minority Business Enterprises ("MBE") and the other 
subcontractor is a Minority Woman Business Enterprise ("MWBE"). Biographical summaries of MJM and its 
SBE subcontractors are included as Attachment 3. Aside from operating costs, such as utility payments, SBE's 
will receive 100% of the contract amount. 

MJM and its subcontractors are in compliance with all of the OCII's purchasing and contracting policies, 
including policies on non-discrimination in benefits, minimum compensation, healthcare accountability and 
prevailing wages. 

CALIFORNIA ENVIRONMENTAL QUALITY ACT 

Under the Contract, the ongoing maintenance of the Mission Bay open space system will provide quality active 
and passive recreational opportunities for residents of the Mission Bay North and South Redevelopment Project 
Areas and the general public. Approval of the Contract with MJM is categorically exempt from the California 
Environmental Quality Act ("CEQA") pursuant to CEQA Guidelines Section 15301 because it authorizes the 
operation, repair, maintenance or minor alteration of existing open space facilities or topographical features with 
negligible or no expansion of existing uses. 

STAFF RECOMMENDATION 

Staff recommends this Commission approve and authorize the Executive Director to execute a Personal 
Services Contract with MJM Management Group, a California Corporation, for property management of the 
Mission Bay Open Space System in the Mission Bay North and South Redevelopment Project Areas for an 
initial term of three years with one three-year option to extend the contract, and authorizing a total aggregate 
management fee amount not to exceed $1,215,135, the initial FY 2016-17 operating budget in the amount of 
$1,930,935, and to allow the Executive Director to approve subsequent annual operating budgets for the term of 
the contract. 

(Originated by Hilde Myall, Senior Developmept SoSciaist, emd Marc Slutzkin, Project Manager) 

Tiffa 
Executivi 

Attachment 1 
Attachment 2 
Attachment 3 

Mission Bay Open Space System Map 
Personal Services Contract with MJM Management Group 
SBE Biographical Summaries 
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OFFICE OF COMMUNITY INVESTMENT AND INFRASTRUCTURE/ 
SUCCESSOR AGENCY TO THE REDEVELOPMENT AGENCY OF THE CITY AND 

COUNTY OF SAN FRANCISCO 
 

PERSONAL SERVICES CONTRACT 
 
 

This PERSONAL SERVICES CONTRACT (“Contract”) is entered into as of July 1, 
2016 by and between the OFFICE OF COMMUNITY INVESTMENT AND 
INFRASTRUCTURE/SUCCESSOR AGENCY TO THE REDEVELOPMENT AGENCY OF 
THE CITY AND COUNTY OF SAN FRANCISCO, a public body, corporate and politic 
(“OCII”), and MJM Management Group (“MJM”), a California Corporation (“Contractor”). 

 
 RECITALS  

 
A. Under Chapter 5, Statutes of 2011, Assembly Bill No. 1X26 (Chapter 5, Statutes of 2011-

12, First Extraordinary Session) (“AB 26”), and Assembly Bill No. 1484 (Chapter 26, 
Statutes of 2011-12, Regular Session) (“AB 1484”), the San Francisco Redevelopment 
Agency (“Former Agency”) was dissolved and the non-housing assets and obligations of 
the Former Agency were transferred to the Successor Agency to the Redevelopment 
Agency of the City and County of San Francisco (“Successor Agency”), commonly 
known as the Office of Community Investment and Infrastructure or “OCII”.  AB26 and 
AB1484 as codified in Cal. Health & Safety Code §34161 et. seq. and as amended from 
time to time, are referred to as “Dissolution Law.” 
 

B. On October 2, 2012, the Board of Supervisors in its capacity as the governing body of the 
Successor Agency adopted Ordinance No. 215-12, acknowledging that OCII is a separate 
legal entity as a result of AB 1484, creating the Successor Agency Commission (the 
“Commission”), and delegating to the Commission the authority to act in place of the 
Former Agency to implement, modify, enforce and complete the Former Agency’s 
enforceable obligations, and to approve all contracts and actions related to the assets 
transferred to or retained by OCII consistent with the applicable enforceable obligations. 
 

C. On October 26, 1998, the Board of Supervisors of the City and County of San Francisco 
approved and adopted the Redevelopment Plan for the Mission Bay North 
Redevelopment Project Area; on November 2, 1998, it approved and adopted the 
Redevelopment Plan for the Mission Bay South Redevelopment Project Area 
(collectively the “Plans”).  The Plans and their implementing documents, as defined in 
the Plans, constitute the Plan Documents. 
 

D. In November 1998, the Former Agency and Catellus Development Corporation entered 
into two owner participation agreements establishing development obligations within 
their respective Plan areas: one for Mission Bay North (the "North OPA") and one for 
Mission Bay South (the "South OPA") (collectively, the “OPAs”). Under the OPAs, the 
Owner (as defined therein) is required to finance and build 41 acres of public open space 
on parcels of land in the Plans’ areas owned by the City and County of San Francisco 



Attachment	2	
 

PSC 2016 – MJM Management Group 2 7/8/16 version 
Mission Bay Open Space System 
 

(“City”) or the Port of San Francisco (“Open Space Parcels”), 33which are to be leased to 
the Successor Agency at the time of improvement (once constructed and so leased, the 
“Mission Bay Open Space System”).  The Open Space Parcels are constructed in phases 
together with associated residential and/or commercial development.  Under the Plan 
Documents, the Successor Agency is responsible for managing and operating the Mission 
Bay Open Space System until 2043. 
 

E. On December 19, 1999, the Former Agency Commission by Resolution No. 217-99 
formed Community Facilities District No. 5 (“CFD No. 5”) and authorized the levy of 
special taxes, which levy was also approved on January 11, 2000 by Former Agency 
Ordinance No. 2-99.  All costs for the OCII operation and management of the Mission 
Bay Open Space System will be paid through the special taxes levied in. CFD No. 5. 
 

F. Under the OPAs, OCII, acting in a property management function, is required to lease the 
completed Open Space Parcels from the City, acting through its Department of Real 
Estate or through the Port, under a ground lease (the “Ground Lease”) and maintain them 
using funds from CFD No. 5, which runs until fiscal year 2043-44.  OCII is the 
administrator of the CFD No. 5. 
 

G. Dissolution Law requires OCII to dispose of any fee interests or leasehold interests it has 
in real property under a Long-Range Property Management Plan (“PMP”), which must be 
submitted to the State of California Department of Finance (“DOF”). DOF approved the 
Successor Agency’s PMP on December 7, 2015. The PMP proposes the early termination 
of OCII’s Ground Lease for the Open Space Parcels in phases after completion. 
 

H. On April 20, 2004, the Former Agency Commission by Resolution No. 49-2004 adopted 
park rules and regulations for the Mission Bay Open Space System, including an event 
permitting process consistent with Former Agency Commission Resolution No. 182-95. 
 

I. On December 1, 2009, the Former Agency Commission by Resolution No. 146-2009 
approved a Personal Services Contract (“2009 Contract”) with MJM Management Group 
(“MJM”) to provide overall management of the Mission Bay parks. The 2009 Contract 
was awarded through an RFQ process that included extensive outreach.  The 2009 
Contract was amended by the Former Agency Commission on January 17, 2012 by 
Resolution No. 2-2012 to include Park P10, and amended by the Commission on March 
3, 2015 by Resolution No. 10-2015 to include several park parcels nearing completion. 
 

J. The 2009 Contract had an initial term of three years, with an option for the Executive 
Director to renew the Contract for an additional three years, and, because MJM was 
performing well and meeting the requirements of the Contract, including OCII’s policies 
regarding contract compliance, the Executive Director exercised this option and the 2009 
Contract was extended for an additional three years. The 2009 Contract was amended for 
a third time on December 15, 2015 by Commission Resolution No. 76-2015 to extend the 
term by six months in order to allow time to complete a Request for Qualifications 
process. The Mission Bay Citizens Advisory Committee and general community have 
expressed strong support of MJM’s work in the Mission Bay parks. 
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K. On October 13, 2015, OCII issued a Request for Qualifications (“RFQ”) for property 

management services for the Mission Bay Open Space System (the “Contract”).  As 
described in the RFQ, the selected contractor would manage all completed Open Space 
Parcels, including those phased in during the term of the Contract.  
 

L. OCII received one application in response to the RFQ from MJM, a woman-owned 
business, that was found to be substantially complete and provided all requested services. 

 
M. OCII staff determined that MJM Management Group (“MJM”), along with the proposed 

subcontractors, all of which are certified Small Business Enterprises, are well qualified to 
provide property management services for the Mission Bay Open Space System.  MJM 
currently is under contract to provide the property management services for the Mission 
Bay Open Space System and has performed well throughout the term of the existing 
personal services contract.  This Contract will allow the Contractor to continue to provide 
such services. 

 
 
NOW, THEREFORE, OCII and the Contractor agree as follows: 
 
1. SCOPE OF SERVICES 

 
Contractor shall provide comprehensive property management services, including 

management, landscape, janitorial, general maintenance, and security services to maintain the 
Mission Bay Open Space System in a first class condition for public use and enjoyment as 
generally described herein and as described in more detail in the services described on 
Attachment A, “Scope of Services” and will provide the reports specified in Attachment G, 
“Reporting Requirements”. 

 
A. Completed Open Space Parcels.  The following open space parcels have already 

been completed and are open to the public (“Completed Parcels”).  The Completed Parcels are 
illustrated in Attachment H, “Mission Bay Open Space System”.  Commencing upon the start of 
the Contract Term (as hereinafter defined), the Contractor shall provide property management 
services (as described in Attachment A) to and on the Completed Parcels, which are listed 
below and depicted on Attachment H hereto:  

 
Completed Parcels    
P1 of Mission Creek Park  
P10  
P16 of Mission Bay Commons  
P17 of Mission Bay Commons  
P18 of Bayfront Park  
P21 of Bayfront Park  
NP1 - NP3 of Mission Creek Park*  
NP4 of Mission Creek Park  
NP5 of Mission Creek Park  
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* Parcels NP1, NP2, and NP3 are considered one open space parcel for the purpose of 
this Contract. 
 

B. Phase-in Parcels.  As additional Open Space Parcels are completed and included 
in the Mission Bay Open Space System, they will also be included in this Contract and subject to 
Contractor’s management obligation (“Phase-in Parcels”).  The Phase-In Parcels are listed 
below and depicted in Attachment H and in Attachment 2 of the Mission Bay North and the 
Mission Bay South Redevelopment Plans.  The currently expected Phase-in Parcels, listed in 
Attachment A, “Scope of Services”, are: 

 
Phase-in Parcels    
P2/P8 
P3 
P5 
P6 Kids Park 
P11/11a 
P19 
P22 of Bayfront Park  
P23 of Bayfront Park      
P24 of Bayfront Park  
P26/27 of Mariposa Park 
 
 

1. Notification for Phase-in Parcels. OCII will provide the Contractor with a fifteen 
(15) day prior written notice specifying the Phase-in Parcel(s) to be included under the 
Contract and subject to Contractor’s property management obligation. 

         
C. Modifications to the Scope of Services.  OCII, in consultation with the 

Contractor, may modify the Scope of Services to provide the level of services necessary to 
adequately maintain the Completed and Phase-in Parcels.  Any scope modification that exceeds 
the Approved Budget and results in a continuous, ongoing budget expense or is an unforeseen, 
capital expense that occurs through no fault of the Contractor must be processed through the 
Budget Amendment process described in Section 5.D, Budget Amendments. 

 
D. Subcontractors 
 

1. Approval of Subcontractors.  The Contractor is authorized to enter into contracts 
to obtain the services, materials, and other incidentals necessary to carrying out its 
responsibilities set forth in this Contract, subject to the Contractor’s compliance with OCII’s 
Purchasing Policy (dated July 21, 2009 as it may be amended from time to time) and 
subcontractor’s compliance with all OCII policies applicable to Contractor hereunder.  The 
Contractor will submit the qualifications of any future or substitute subcontractors to OCII 
for approval.  If OCII fails to approve or disapprove the qualifications of a proposed 
subcontractor within fifteen (15) business days of the Contractor’s requested approval, the 
Contractor may retain the subcontractor on a temporary basis pending OCII approval.  In an 
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emergency situation, the Contractor may immediately substitute a new subcontractor pending 
OCII approval.   

 
2. Approved Subcontractors.  In compliance with OCII’s Purchasing Policy, the 

Contractor has engaged qualified professional contractors that are additionally required to 
carry out the Scope of Services (“Subcontractors”). The initial Subcontractors approved by 
OCII are Robert W. Poyas, Inc., a Small Business Enterprise, for landscape services; Aim to 
Please Janitorial Services, a Small Business Enterprise, for janitorial and general 
maintenance services; and A1 Protective Services, Inc., a Small Business Enterprise, for 
security services.  

 
3. Contractor Responsibility.  The Contractor is fully responsible for the 

performance and for the quality of the products and services provided to OCII by the 
Contractor and its subcontractors.  The Contractor will coordinate and manage the services of 
its subcontractors and ensure adherence to the Approved Budget (as defined in Section 5) and 
schedules by the subcontractors. 

  
 
2. TERM 
 
Subject to the early termination provisions herein, the term of this Contract shall begin on 

July 1, 2016 and end on June 30, 2019 (“Initial Contract Term”), unless extended pursuant to the 
provisions of Section 3, below, in which case the term shall end on June 30, 2022 (the “Contract 
Extension Term”).  The Initial Contract Term and the Contract Extension Term (to the extent so 
extended) are collectively referred to herein as the “Contract Term”. 

 
3. OPTION TO EXTEND 

 
A. Option to Extend.  At the sole discretion of OCII’s Executive Director, the 

Contract may be extended for one additional three (3) year period.  The Executive Director shall 
exercise this option to extend, if at all, by providing the Contractor with written notice ninety 
(90) days prior to the expiration of the initial Contract Term. 

 
B. Contract Extension Term Management Fee Increase.  The monthly management 

fee schedule, described in Section 4.A, Compensation:  Management Fee, herein, shall increase 
by three percent (3%) for the Contract Extension Term. 

 
4. COMPENSATION AND METHOD OF PAYMENT 

 
A. Compensation.  The management fee payable under this Contract shall be paid 

based on a per-parcel monthly management fee for each Open Space Parcel then under 
management by the Contractor.   

 
The following monthly management fees are payable for the Completed Parcels upon the 

commencement of Contract Term:   
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Completed Parcels    $8,927 
 P1 of Mission Creek Park  
 P16, P17 and P18 of Mission Bay Commons  
 P21 of Bayfront Park   
 NP1 – NP3 of Mission Creek Park*  
 NP4 of Mission Creek Park  
 NP5 of Mission Creek Park  

* Parcels NP1, NP2 & NP3 are considered one open space parcel for the purpose of this 
Contract. 

 
The following monthly management fees are payable for the Phase-In Parcels upon their 

inclusion under this Contract: 
 
Phase-in Parcels 

 P6 – Kids Park   $1,548.00 
 P26/P27 of Mariposa Park  $1,197.00 
 P11/11a    $184.00 
 P19 of Mission Bay Commons $182.00 
 P5 – Dog Park    $190.00 
 P2/P8 of Mission Creek Park  $200.00 
 P3 of Mission Creek Park  $580.00 
 P22 of Bayfront Park   $4,800.00 
 P23 of Bayfront Park      $400.00 
 P24 of Bayfront Park   $550.00 

 
The per-parcel management fee for each of the Phase-in Parcels is not payable until the 

Contractor assumes property management responsibility over the particular parcel pursuant to 
OCII’s written notification to the Contractor under Section 1.B, above.  The Contractor shall 
submit a monthly invoice for the monthly management fee to OCII by the 20th day of the month 
for which the fee is owed.  Upon OCII staff approval, payment will be made to the Contractor 
within thirty (30) days. 
 

The total management fee payable for the Initial Contract Term is not to exceed 
$519,588; the total management fee payable for the Contract Extension Term is not to exceed 
$695,547.  The actual management fee payable may be less if OCII does not turn over any or 
some of the Phase-in Parcels to the Contractor for property management services, and if the 
actual schedule for the Phase-in Parcels is different than the expected schedule. To the extent the 
addition of a Phase-In Parcel would result in an exceedance of the maximum total management 
fee then applicable, such additional Phase-in Parcel(s) will be added to this Contract by 
amendments to the Scope of Services, Compensation, and Budget sections of this Contract. 

 
The total aggregate management fee under the Contract, including the management fee of 

$519,588 for the Initial Contract Term and the management fee of $695,547 for the Contract 
Extension Term, shall not exceed $1,215,135.  Contractor warrants that it will provide the 
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services and produce the deliverables described in Attachment A, “Scope of Services”, and 
Attachment G, “Reporting Requirements”, at no additional compensation from OCII.    

 
B. Taxes.  No payroll or employment taxes of any kind will be withheld or paid by 

OCII on behalf of Contractor.  OCII will not treat Contractor as an employee with respect to the 
Contract services for any purpose, including federal and state tax purposes.  Contractor 
understands and agrees that it is Contractor’s responsibility to pay all taxes required by law, 
including self-employment social security tax.  OCII will issue an IRS 1099 Form, or other 
appropriate tax-reporting document, to Contractor for the Contract services. 

 
 C. Benefits.  Contractor will not be eligible for, and will not participate in, any 

health, pension, or other benefit of OCII which exists solely for the benefit of OCII employees 
during the Contract Term. 

 
D.  Payment of Subcontractors.  The Contractor will be solely responsible for the 

timely and prompt payment of its Subcontractors. 
 
5. APPROVED BUDGET 
 
A. General.  As used herein, the “Approved Budget” shall mean the budget 

approved by OCII for each year of the Contract and funded by CFD No. 5.  In no event shall the 
Approved Budget for a particular year of the Contract exceed the funds available within the CFD 
No. 5 and projected permit fee revenues for that year.  OCII and the Contractor will follow the 
process set forth in this Section 5 for establishing the Approved Budgets for each year of the 
Contract. 

 
B. Fiscal Year 2016-2017.  The Contractor will provide the services and produce the 

deliverables described in Attachment A, “Scope of Services”, and Attachment G, “Reporting 
Requirements” in accordance with the Approved Budget for fiscal year 2016-2017 (“Contract 
Year 1”), attached hereto as Attachment B, “Contract Year 1 Budget”.  The Contract Year 1 
Approved Budget is comprised of capital expenses in the amount of $26,500, operating expenses 
in the amount of $1,809,295 and special event expenses in the amount of $95,140.  The capital 
and operating costs for Contract Year 1 shall not exceed $1,930,395.   
 

C. Preliminary Budgets.  Beyond fiscal year 2016-2017, the Contractor will prepare 
and submit a preliminary operations work plan and budget (“Preliminary Budget”) to OCII by 
February 1st for the next fiscal year, as described in Attachment G “Reporting Requirements”, 
Section E.  OCII and the Contractor will consult and work cooperatively to refine the 
Preliminary Budget in order to have a revised annual operations work plan and budget, in 
substantially complete form, prepared by March 1st. 

 
D. Approved Budget Process.  The Contractor will submit the revised annual 

operations work plan and budget to OCII for Executive Director review and approval by March 
1st for the next fiscal year, as described in detail in Approved Budget, Attachment G, 
“Reporting Requirements”.  Upon receipt, OCII staff will review the budget and provide any 
modifications to the Contractor.  The Executive Director and the Contractor will meet as needed 
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to review OCII’s budget changes, and if necessary the Contractor will submit a revised budget 
for the Executive Director’s approval.  OCII’s Executive Director, or her designee, is authorized 
to approve the annual budget for each subsequent Contract Year, subject to the availability of 
funds from CFD. No. 5, which budget shall become the Approved Budget. 

 
E. Budget Amendment.  The Executive Director may amend the Approved Budget 

and the Commercial and Non-Commercial Fee Schedule as defined in Attachment G, 
“Reporting Requirements”, subject to the availability of funds in CFD No. 5, for unforeseen 
expenses, which exceed the Approved Budget and result in a continuous ongoing budget 
expense, or is an unforeseen capital expense that occurs through no fault or mismanagement by 
the Contractor.  The Contractor shall submit a budget amendment request with supporting 
documentation, including cost estimates in accordance with OCII’s Purchasing Policy.  OCII 
staff will review all budget amendments as expeditiously as possible.  The Contractor shall 
employ appropriate accounting practices to accurately track budget amendments and variances, 
which shall be detailed in the Monthly Property Management Report as described in 
Attachment G, “Reporting Requirements”. 
 

F. Bank Accounts.  The Contractor will maintain the following separate bank 
accounts: 

 
1. Interest-bearing money market account:  For the deposit of permit fees, OCII 

reimbursements of operating expenses, working capital, and any other revenues generated at 
the Mission Bay Open Space System.  Funds will be transferred as needed from this account 
to the general checking account for disbursement of operating expenses. 

 
2. General checking account: For disbursement of all Mission Bay Open Space 

System operating expenses.  
 
3. The Contractor will provide a monthly reconciliation of both bank accounts along 

with copies of all deposit receipts to OCII as indicated in Attachment G, “Reporting 
Requirements”. 

 
4. The Contractor may only maintain the Mission Bay Open Space funds in the bank 

accounts specified above and may not commingle said funds in any other accounts, or with 
funds from other contracts with OCII, or any public or private entity. 

 
G. Permit Fees.  After recovering Contractor’s costs, if any, for facilitating permitted 

events, Contractor’s use of revenue generated from event permit fees shall be limited to 
offsetting the cost of OCII-sponsored free public events within the Mission Bay Open Space 
System, unless otherwise approved by the Executive Director.  Contractor will collect and 
deposit in an interest-bearing money market account, all permit fees received in connection with 
its event management responsibilities described in Section I.C.(5) of Attachment A, “Scope of 
Services”.  Contractor will include a monthly reconciliation of the permit fees in its Monthly 
Property Management Report described in Attachment G, “Reporting Requirements”. 
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H. Miscellaneous Revenue.  Revenue generated from donations, if any, shall be used 
to help offset the cost of OCII-sponsored free public events within the Mission Bay Open Space 
System, unless otherwise approved by the Executive Director. Contractor will collect and deposit 
in an interest-bearing money market account, all miscellaneous revenues received in connection 
with its event management responsibilities described in Section I.C.(5) of Attachment A, 
“Scope of Services”.  Contractor will include a monthly reconciliation of the miscellaneous 
revenues in its Monthly Property Management Report described in Attachment G, “Reporting 
Requirements”. 

 
I. Books and Records.  The Contractor will maintain a set of books devoted 

exclusively to the operations of the Mission Bay Open Space System.  The Contractor will use 
forms, accounting methods, internal controls, and procedures acceptable to the Executive 
Director. The books will be available in the Mission Bay Open Space System site office for 
examination by authorized OCII personnel. 

 
1. The Contractor will furnish additional financial reports, statistical reports, 

financial analyses, and other data as requested by OCII personnel. 
 

2. Additionally, the Contractor will maintain and upgrade as needed computer 
programs for (1) cost accounting, (2) maintenance scheduling and tracking, and (3) event 
scheduling.  All computer programs, including any programs not listed in this section, 
utilized in the operations of the Mission Bay Open Space System will remain the property of 
OCII. 

 
J. Supplies.  The Contractor, and/or its subcontractors, will be responsible for 

purchasing all supplies for the operation of the Mission Bay Open Space System from funds 
provided in the Approved Budget.   The Contractor, and/or its subcontractors, will exercise 
prudent judgment in the purchase of expendable supplies, making volume purchases when 
appropriate and obtaining goods and services at competitive prices. 
 

1. The Contractor may purchase supplies from its subsidiaries and affiliates, but in 
no event shall the purchase price exceed prevailing competitive prices. 

 
2. OCII will be credited with the full amount of any discounts or commissions 

obtained by the Contractor on any and all purchases. 
 

K. Capital Purchases.  All personal property, including any systems, fixtures, 
furniture, and equipment, purchased by the Contractor on behalf of OCII pursuant to the 
Approved Budget including the Capital Budget, and all personal property relating to or used in 
the operation and maintenance of the Mission Bay Open Space System, except any personal 
property which was paid for and is owned by the Contractor, shall be assigned, transferred, and 
conveyed to OCII upon expiration or termination of this Contract. 
 

L. Donations and Contributions. Unless expressly approved by the Executive 
Director, the Contractor is prohibited from fundraising or otherwise soliciting funds in the name 
of, or on behalf of, OCII or the Mission Bay Open Space System, from entering into agreements 
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for private sponsorship, and from accepting private sponsorship monies, including, without 
limitation, advertising sponsorships.  From time to time, the Contractor may request permission 
from the Executive Director to accept donations to the Mission Bay Open Space System or to 
investigate the potential for private sponsorships to help fund costs for special public events, 
such as family holiday events (Spring Egg Hunt, Kite Day for Kids) and cultural events (dance 
performances, summer concerts) and other activities (yoga in the parks) and/or to help fund 
services that are in addition to the General Park Management, Landscaping Maintenance, 
Janitorial Services and Security Services that are described in the Attachment A, Scope of 
Services.  The Executive Director shall review such requests and, in her sole discretion, approve 
or disapprove requests. The Executive Director’s approval or disapproval shall be given in 
writing. Any funds received by the Contractor pursuant to an OCII-approved request shall be 
considered revenues and shall be deposited to the Mission Bay Open Space System Bank 
Accounts pursuant to Section 5 Approved Budget of this Contract. 

 
6. NO PERSONAL LIABILITY 

 
Neither OCII, nor its respective commissioners, members, officers, agents or employees 

shall be liable personally to Contractor or any successor in interest in the event of any default or 
breach by OCII or for any amount which may become due to Contractor or any successor or on 
any obligation under the terms of this Contract. 

 
7. ASSIGNMENT OF CONTRACT 
 
Contractor shall not assign this Contract, or any part thereof, without the prior express 

written consent of OCII. 
 
OCII Assignment with Termination of Ground Lease. Contractor acknowledges that 

OCII is subject to the state law dissolving redevelopment agencies and that it must dispose of its 
assets under a Long-Range Property Management Plan ("PMP"). In its PMP, which is a 
disposition plan for all of OCII's real property assets, OCII proposed terminating the Ground 
Lease with the City for the Open Space Parcels. Contractor acknowledges that the Ground Lease 
may be terminated and that this Contract may be assigned, under the same terms and conditions, 
to the City, as the owner of the Open Space Parcels, upon termination of the Ground Lease. 

 
8. INTENTIONALLY OMITTED 
 
9. NON-FEDERAL LABOR STANDARDS 

 
Contractor agrees for itself and on behalf of its subcontractors that any employees 

performing work or services for Contractor or its subcontractors shall be paid not less than the 
prevailing wage rate and shall be subject to the same hours and working conditions and shall 
receive the same benefits provided for similar work or services performed in San Francisco.  
Contractor further agrees to comply with OCII’s Prevailing Wage Provisions (see Attachment 
D-1, “Prevailing Wage Provisions (Labor Standards)”). Contractor further agrees that the 
inclusion of the above provisions in this Contract shall not be construed to relieve Contractor or 
any subcontractor from the pertinent requirements of any applicable Federal labor standards 
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provisions; and Contractor also agrees that the limitations, if any, in these non-Federal labor 
standards provisions upon hours per day, per week, or per month which the employees engaged 
on the work covered by this Contract may be required to work thereon shall not be exceeded.  
Where minimum rates of pay required under State or local law are higher than the minimum 
rates of pay required by or set forth in applicable Federal labor standards, said State or local 
minimum rates shall be the applicable minimum rates of pay for such classifications. Contractor 
shall at all times comply with California’s Prevailing Wage Law (Labor Code Section 1720, et 
seq.) to the extent that law applies to Contractor’s scope of work. 

 
10. INDEMNIFICATION 
 
To the fullest extent allowable by law, Contractor shall hold harmless, defend at its own 

expense and  indemnify  OCII, the City and County of San Francisco, the San Francisco Port 
Commission and their respective commissioners, members, officers, agents and employees 
against any and all liability, claims, losses, damages or expenses, including reasonable attorney’s 
fees, arising directly or indirectly from all acts or omissions to act of Contractor or its officers, 
agents, subcontractors or employees in rendering services under this contract; excluding, 
however, such liability, claims, losses, damages or expenses arising from OCII’s negligence or 
willful acts and is not contributed to by any act of, or by any omission to perform some duty 
imposed by law or agreement on Contractor, its officers, agents or employees. In addition to 
Contractor’s obligation to indemnify OCII, Contractor specifically acknowledges and agrees that 
it has an immediate and independent obligation to defend OCII from any claim which actually or 
potentially falls within this indemnification provision, even if the allegations are or may be 
groundless, false or fraudulent, which obligation arises at the time such claim is tendered to 
Contractor by OCII and continues at all times thereafter.  This section does not apply to contracts 
for construction design services provided by a design professional, as defined in California Civil 
Code Section 2782.8. 

 
11. INDEPENDENT CONTRACTOR 
 
Contractor hereby declares that it is engaged in an independent business and agrees to 

perform its services as an independent contractor and not as the agent or employee of OCII.  
Contractor has and hereby retains the right to exercise full control and supervision of the services 
and work to be provided under this Contract and full control over the employment, direction, 
compensation and discharge of all persons assisting it in the performance of the services and 
work hereunder.  Contractor agrees to be solely responsible for all matters relating to payment of 
employees, including, but not limited to, compliance with all federal, state and local payroll tax 
and withholding requirements, workers’ compensation requirements and all regulations 
governing such matters.  Contractor agrees to be solely responsible for its own acts and those of 
its subordinates and employees during the term of the Contract. 

 
12. INSURANCE 
 
A. Contractor must procure and maintain for the duration of the Contract, including 

any extensions, insurance against claims for injuries to person or damages to property which may 
arise from or in connection with the performance of the work under this Contract by the 
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Contractor, its agents, representatives, employees or subcontractors.  If the Contractor maintains 
additional coverages and/or higher limits than the minimums shown in this Article 12, OCII 
requires and shall be entitled to the additional coverage and/or the higher limits maintained by 
the Contractor. 
 

B. Minimum Scope of Insurance.  Coverage must be at least as broad as: 
 

(1) Insurance Services Office Commercial General Liability coverage 
(occurrence form CG 00 01). 

 
(2) Insurance Services Office Automobile Liability coverage, code 1 (form 

number CA 00 01- any auto). 
 
(3) Workers’ Compensation insurance as required by the State of California 

and Employer’s Liability Insurance. 
 
(4) Blanket Fidelity Bond or other form of Commercial Crime insurance 

acceptable to OCII covering all officers and employees of Contractor for 
loss of OCII- or City-owned property caused by dishonesty.  The OCII 
and City shall be named as obligee and should such a loss of property 
occur, Contractor agrees to diligently pursue recovery under the bond and 
to assign or remit to the OCII all funds recovered. 

 
C. Minimum Limits of Insurance.  Contractor must maintain limits no less than: 
 

(1) General Liability:  $5,000,000 per occurrence for bodily injury, personal 
injury and property damage.  If Commercial General Liability Insurance or other 
form with a general aggregate limit is used, either the general aggregate limit 
must apply separately to this project/location or the general aggregate limit must 
be twice the required occurrence limit. 
 
(2) Automobile Liability:  $5,000,000 per accident for bodily injury and 
property damage. 
 
(3) Workers’ Compensation and Employer’s Liability:  Workers’ 
Compensation limits as required by the State of California and Employer’s 
Liability limits of $1,000,000 for bodily injury by accident and $1,000,000 per 
person and in the annual aggregate for bodily injury by disease.  (Required only 
if Contractor has employees). 
 
(4) Umbrella or Excess Liability: $5,000,000 per occurrence. 

 
(5) Fidelity Bond or other form of Commercial Crime insurance acceptable to 
OCII naming OCII and City as Loss Payee: $100,000. 
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D. Deductibles and Self-Insured Retentions.  Any deductibles or self-insured 
retentions must be declared to and approved by OCII.  At the option of OCII, either: the insurer 
shall reduce or eliminate such deductibles or self-insured retentions as respects to OCII, the City 
and County of San Francisco, the San Francisco Port Commission and its respective 
commissioners, members, officers, agents and employees; or Contractor shall provide a financial 
guarantee satisfactory to OCII guaranteeing payment of losses and related investigations, claim 
administration and defense expenses. 

 
E. Other Insurance Provisions.   The general liability and automobile liability 

policies are to contain, or be endorsed to contain, the following provisions: 
 
(1) The “Office of Community Investment and Infrastructure/Successor 

Agency to the Redevelopment Agency of the City and County of San 
Francisco and its respective commissioners, members, officers, agents and 
employees” are to be covered as additional insureds as respects to: liability 
arising out of automobiles owned, leased, hired or borrowed by or on 
behalf of the Contractor; and liability arising out of work or operations 
performed by or on behalf of the Contractor. 

 
(2) For any claims related to this Contract, the Contractor’s insurance 

coverage must be primary insurance as respects to OCII and its respective 
commissioners, members, officers, agents, and employees.  Any insurance 
or self-insurance maintained by OCII, the City and County of San 
Francisco and their respective commissioners, members, officers, agents 
or employees shall be in excess of Contractor’s insurance and shall not 
contribute with it. 

 
(3) Any failure to comply with reporting provisions of the policies shall not 

affect coverage provided to OCII and its respective commissioners, 
members, officers, agents or employees. 

 
(4) Each insurance policy required by this clause must be endorsed to state 

that coverage will not be suspended, voided, canceled by either party, or 
reduced in coverage or in limits, except after thirty (30) days’ prior written 
notice by certified mail, return receipt requested, has been given to OCII. 

 
 

(6) Contractor hereby grants to OCII a waiver of any right to subrogation 
which any insurer of said Contractor may acquire against OCII by virtue 
of the payment of any loss under such insurance. Contractor agrees to 
obtain any endorsement that may be necessary to affect this waiver of 
subrogation, but this provision applies regardless of whether or not OCII 
has received a waiver of subrogation endorsement from the insurer.  
 

(7) If any of the required policies provide coverage on a claims-made basis:  
 



Attachment	2	
 

PSC 2016 – MJM Management Group 14 7/8/16 version 
Mission Bay Open Space System 
 

a. The Retroactive Date must be shown and must be before the date of 
the contract or the beginning of contract work.  
 

b. Insurance must be maintained and evidence of insurance must be 
provided for at least five years after completion of the contract of 
work.  
 

c. If coverage is canceled or non-renewed, and not replaced with another 
claims-made policy form with a Retroactive Date prior to the contract 
effective date, the Contractor must purchase “extended reporting” 
coverage for a minimum of five years after completion of contract 
work.   

 
F. Acceptability of Insurers.  Insurance is to be placed with insurers with a current 

A. M. Best's rating of no less than A:VII, unless otherwise approved by OCII’s Risk Manager. 
 
G. Verification of Coverage.  Contractor must furnish OCII with certificates of 

insurance and with original endorsements evidencing coverage required by this clause.  The 
certificates and endorsements for each insurance policy are to be signed by a person authorized 
by that insurer to bind coverage on its behalf.  The certificates and endorsements may be on 
forms provided by OCII.  All certificates and endorsements are to be received and approved by 
OCII prior to execution of this Contract, and the Contractor shall maintain current certificates on 
file with OCII.  OCII reserves the right to require complete, certified copies of all required 
insurance policies, including endorsements demonstrating the coverage required by these 
specifications at any time. 
 

H. Subcontractors.  Contractor shall include all subcontractors as insureds under its 
policies or shall furnish separate certificates and endorsements for each subcontractor.  All 
coverages for subcontractors shall be subject to all the requirements stated herein. 

 
11. RECORDS, REPORTS AND AUDITS 

 
A. Records 
 

(1) Records shall be established and maintained in accordance with OCII 
requirements with respect to all matters covered by this Contract.  Except 
as otherwise authorized by OCII, such records shall be maintained for a 
period of four years from the date of the termination of the Contract; 
except that records that are the subject of audit findings shall be retained 
for four years or until such audit findings have been resolved, whichever is 
later. 

 
(2) All costs shall be supported by properly executed payrolls, time records, 

invoices, contracts, vouchers or other official documentation evidencing in 
proper detail the nature and propriety of the charges.  All checks, payrolls, 
invoices, contracts, vouchers, orders or other accounting documents 
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pertaining in whole or in part to this Contract shall be clearly identified 
and readily accessible. 

 
 B. Reports and Information 
 
At such times and in such forms as OCII, the City and County of San Francisco may 

require, there shall be furnished to OCII or its designated representative such statements, records, 
reports, data and information as OCII, the City and County of San Francisco may request 
pertaining to matters covered by this Contract. 

 
C. Audits and Inspections 
 
At any time during normal business hours and as often as OCII, the City and County of 

San Francisco or HUD, and/or the Comptroller General of the United States, if the Contract is 
funded with CDBG funds, may deem necessary, there shall be made available to OCII or its 
representatives for examination all records with respect to all matters covered by this Contract 
and Contractor will permit OCII, the City and County of San Francisco, HUD and/or the 
Comptroller General of the United States to audit, examine and make excerpts or transcripts 
from such records, and to make audits of all contracts, invoices, materials, payrolls, records of 
personnel, conditions of employment and other data relating to all matters covered by this 
Contract. 

 
12. CONFLICTS 
 
Except for approved eligible administrative or personnel costs, no employee, agent, 

contractor, officer or official of OCII who exercises any functions or responsibilities with respect 
to this Contract or who is in a position to participate in a decision making process or gain inside 
information with regard to it, shall obtain a personal or financial interest in or benefit from any 
contract, subcontract or agreement with respect thereto, or the proceeds thereunder, either for 
himself or herself or for those with whom they have family or business ties, during his or her 
tenure or for two years thereafter.  The term “Contractor” also includes the employees, officers 
(including board members), agents and subcontractors of a Contractor under this Contract.  In 
order to carry out the purposes of this Section, Contractor shall incorporate, or cause to be 
incorporated, in all contracts and subcontracts relating to activities pursuant to this Contract, a 
provision similar to that of this Section.   
 

13. CONTRACTOR’S DUTY OF LOYALTY 
 
Contractor for itself and subcontractors, if any, agrees to abide by OCII’s duty of loyalty, 

which appears at Section IX.H. (Prohibited Activities of Present and Former Employees, 
Commissioners and Consultants) of OCII’s Personnel Policy (dated September 2015 as it may be 
amended from time to time) and which states in part the following:  “Unless approved in advance 
in writing by OCII, no present or former employee, Commissioner or consultant of OCII shall 
knowingly act for anyone other than OCII in connection with any particular matter in which 
OCII is a party, or has a direct and substantial interest, and in which he or she participated 
personally and substantially as an OCII employee, Commissioner or consultant whether through 
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decisions, recommendations, advice, investigation or otherwise.  Violation of this section by a 
present employee, consultant or Commissioner may, in the case of an employee or consultant, be 
grounds for discharge or termination of the consultant contract, and in the case of a 
Commissioner, be considered misconduct in office pursuant of California Health and Safety 
Code Section 33115.” 

 
14. LIMITATIONS ON CONTRIBUTIONS  
 
Through execution of this Agreement, Contractor acknowledges that it is familiar with 

section 1.126 of the San Francisco Campaign and Governmental Conduct Code, which prohibits 
any person who contracts with OCII for the rendition of personal services, for the furnishing of 
any material, supplies or equipment, for the sale or lease of any land or building, or for a grant, 
loan or loan guarantee, from making any campaign contribution to (1) the Mayor or members of 
the Board of Supervisors, (2) a candidate for Mayor or Board of Supervisors, or (3) a committee 
controlled by such office holder or candidate, at any time from the commencement of 
negotiations for the contract until the later of either the termination of negotiations for such 
contract or six months after the date the contract is approved. Contractor acknowledges that the 
foregoing restriction applies only if the contract or a combination or series of contracts approved 
by the same individual or board in a fiscal year have a total anticipated or actual value of 
$50,000 or more. Contractor further acknowledges that the prohibition on contributions applies 
to each prospective party to the contract; each member of Contractor's board of directors; 
Contractor's chairperson, chief executive officer, chief financial officer and chief operating 
officer; any person with an ownership interest of more than 20 percent in Contractor; any 
subcontractor listed in the bid or contract; and any committee that is sponsored or controlled by 
Contractor. Additionally, Contractor acknowledges that Contractor must inform each of the 
persons described in the preceding sentence of the prohibitions contained in section 1.126. 
 

Finally, Contractor agrees to provide to OCII the names of each member of Contractor's 
board of directors; Contractor's chairperson, chief executive officer, chief financial officer and 
chief operating officer; any person with an ownership interest of more than 20 percent in 
Contractor; any subcontractor listed in the bid or contract; and any committee that is not 
sponsored or controlled by Contractor.  

 
15. CONFIDENTIALITY/PROPERTY OF AGENCY   
 
All of the reports, information, data or other materials prepared or assembled by 

Contractor under this Contract, including Contractor’s opinions and conclusions based upon such 
items, are confidential.  Contractor agrees that such reports, information, opinions or conclusions 
shall not be made available to or discussed with any individual or organization, including the 
news media, without the prior written approval of OCII.  Unless otherwise stated in the Scope of 
Services, all such reports, information, data or other materials and work product shall become the 
property of OCII.  
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16. COMPLIANCE WITH CALIFORNIA GOVERNMENT CODE 
 
It is understood and agreed that Contractor shall comply with California Government 

Code Section 7550.  California Government Code Section 7550 provides in part that when the 
total cost for work performed for a local agency by nonemployees of such agency exceeds 
$5,000.00, any document or written report prepared in whole or in part by nonemployees for 
such agency shall contain, in a separate section, the numbers and dollar amount of all contracts 
and subcontracts relating to the preparation of such document or written report. 

 
17. COMPLIANCE WITH MISSION BAY PLAN DOCUMENTS 
 
In assuming property management responsibilities for completed open space parcels 

under this contract, the Contractor agrees to comply with: 

A. All requirements of the Ground Lease. 

B. All requirements of the CFD No. 5 as they relate to the eligible use of CFD funds 
to operate, maintain, and repair the Open Space Parcels as represented in the 
Approved Budget. 

C. The Risk Management Plan for the Mission Bay Area (“RMP”) as the RMP 
applies to parcels on which construction of improvements is complete, including 
but not limited to Sections 6.4.3, 5.3.5 and Appendix C of the RMP. Contractor 
and its Subcontractors agree to refrain from interfering with the City’s or OCII’s 
compliance with the RMP in undertaking property management activities and any 
other activities that may disturb soil or groundwater. 

D. The OCII-adopted park rules and regulations for the Mission Bay Open Space 
System per the Former Agency Commission by Resolution No. 49-2004 of April 
20, 2004 and including an event permitting process consistent with Former 
Agency Commission Resolution No. 182-95, a copy of which is attached to this 
Contract as Attachment I, Mission Bay Open Space System Rules and 
Regulations. 

 
18. NONDISCRIMINATION AND EQUAL BENEFITS 
 
A. There shall be no discrimination against or segregation of any person, or group of  

persons, on account of race, color, religion, creed, national origin or ancestry, sex, gender 
identity, age, marital or domestic partner status, sexual orientation or disability (including HIV or 
AIDS status) in the performance of this Contract.  Contractor will ensure that applicants are 
employed, and that employees are treated during employment, without regard to their race, color, 
religion, creed, national origin or ancestry, sex, gender identity, age, marital or domestic partner 
status, sexual orientation or disability (including HIV or AIDS status) or other protected class 
status.  Such action shall include, but not be limited to the following:  employment, upgrading, 
demotion, or transfer; recruitment or recruitment advertising; layoff or termination; rates of pay 
or other forms of compensation; selection for training, including apprenticeship; and provision of 
any services or accommodations to clients or the general public. 
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B. Contractor will, in all solicitations or advertisements for employees placed by it or 
on its behalf, state it is an equal opportunity employer. 

 
C. Contractor will cause the foregoing provisions to be inserted in all subcontracts 

for any work covered by this Contract so that such provisions will be binding upon each 
subcontractor, provided that the foregoing provisions shall not apply to contracts or subcontracts 
for standard commercial supplies or raw materials. 

 
D. Contractor agrees not to discriminate in the provision of benefits between 

employees with domestic partners and employees with spouses, and/or between the domestic 
partners and spouses of such employees, and shall comply fully with all provisions of OCII’s 
Nondiscrimination in Contracts Policy (“Policy”), adopted by Former Agency Resolution No. 
175-97, as such Policy may be amended from time to time. The City and County of San 
Francisco has certified Contractor as being in compliance with Chapter 12B of the San Francisco 
Administrative Code (the "Equal Benefits Ordinance"). See vendor no. 33345 on list of Vendors 
that Comply with Chapter 12B Equal Benefits Ordinance, available at 
http://sfgsa.org/index.aspx?page=6128 (as of June 17, 2016). Accordingly, OCII deems this 
certification under the Equal Benefits Ordinance as compliance with the Policy. 

 
E. Contractor shall provide all services to the public under this Contract in facilities 

that are accessible to persons with disabilities as required by state and federal law and execute 
Attachment C “Nondiscrimination in Contracts and Benefits Form”. 

 
19. COMPLIANCE WITH SMALL BUSINESS ENTERPRISE PROGRAM  
 
OCII implements a Small Business Enterprises (“SBE”) Program that was adopted by 

Successor Agency Resolution No. 43-2015 and that requires consideration in awarding contracts 
in the following order: 1) Project Area SBEs, 2) San Francisco-based SBEs (outside an Agency 
Project Area), and 3) All other SBEs. Non San Francisco-based SBEs should be used to satisfy 
participation goals only if Project Area SBEs or San Francisco-based SBEs are not available, 
qualified, or if their bids or fees are significantly higher than those of non San Francisco-based 
SBEs (see Attachment D “SBE Agreement”). 

 
Under the SBE Program, the Contractor, in awarding subcontracts,  must make good faith 

efforts to achieve  SBE participation  of 50% for professional, personal services, and 
construction contracts; provided, however, that this goal may vary depending on the extent of 
subcontracting opportunities under OCII contract and the availability of SBE subcontractors 
capable of providing goods or services required by the contract; and provided further, that OCII 
has the sole discretion to modify the 50% SBE participation goal consistent with the SBE 
Program, as specified in the SBE Agreement. 

 
OCII relies on the information that a business may have provided to qualify under 

another public entities’ business certification program in determining whether that business 
qualifies as an SBE under OCII’s SBE Program.   Those other programs include: City and 
County of San Francisco Local Disadvantaged Business Enterprises (LBE) certification, 
information available at - http:// sfgsa.org/index.aspx?page=5364; and State of California – 



Attachment	2	
 

PSC 2016 – MJM Management Group 19 7/8/16 version 
Mission Bay Open Space System 
 

Small Business Enterprises  certification - 
http://www.dgs.ca.gov/pd/Programs/OSDS/GetCertified.aspx.  OCII retains the discretion, 
however, to determine if the information provided for those other programs meets SBE eligibility 
under OCII’s SBE Program. 

 
 
20. COMPLIANCE WITH MINIMUM COMPENSATION POLICY AND HEALTH 

CARE ACCOUNTABILITY POLICY 
 
Contractor agrees, as of the date of this Contract and during the term of this Contract, to 

comply with the provisions of OCII’s Minimum Compensation Policy and Health Care 
Accountability Policy (the “Policies”), adopted by Former Agency Resolution 168-2001, as such 
policies may be amended from time to time (See Attachment E “Minimum Compensation 
Policy” and Attachment F “Health Care Accountability Policy”).  Such compliance includes 
providing all “Covered Employees,” as defined under Section 2.7 of the Policies, a minimum 
level of compensation and offering health plan benefits to such employees or to make payments 
to the City and County of San Francisco’s Department of Public Health, or to participate in a 
health benefits program developed by the City and County of San Francisco’s Director of Health. 

 
21. TERMINATION 
 
OCII may terminate this Contract at any time without cause upon written Notice of 

Termination to the Contractor; provided, however, that in the event of such termination, OCII 
shall compensate the Contractor for work completed to the satisfaction of OCII as of the date of 
such notice or the date of termination specified in and directed by such notice. 

 
22. MISCELLANEOUS PROVISIONS 
 
A. Notices 
 
All notices, demands, consents or approvals required under this Contract shall be in 

writing and shall be deemed given when delivered personally or by facsimile transmission or 
three (3) business days after being deposited in the U.S. Mail, first class postage prepaid, return 
receipt requested, addressed as follows: 

 
If to OCII: Office of Community Investment and Infrastructure/Successor 

Agency to the San Francisco Redevelopment Agency 
   One South Van Ness Avenue, Fifth Floor 
   San Francisco, CA  94103 
   Attention:  Executive Director 
 
If to Contractor: MJM Management Group 
   414 Mason Street, Suite 510 
   San Francisco, CA  94102 
   Attention:  Mary J. McCue, President/CEO 
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or to such other addresses as the parties may designate by notice as set forth above. 
 

B. Time of Performance 
 

(1) Time is of the essence in the performance of all the terms and conditions 
of this Contract. 

 
(2) All performance and cure periods expire at 5 p.m., San Francisco, 

California time, on the applicable date. 
 
(3) A performance or cure date which otherwise would be a Saturday, Sunday 

or OCII holiday shall be extended to the next OCII working day. 
 
C. Successors and Assigns 
 

This Contract shall be binding upon and inure to the benefit of the successors and  
assigns of OCII and the Contractor.  Where the term “Contractor” or “OCII” is used in this 
Contract, it shall mean and include their respective successors and assigns; provided, however, 
that OCII shall have no obligation under this Contract to, nor shall any benefit of this Contract 
accrue to, any unapproved successor or assign of Contractor where OCII approval of a successor 
or assign is required by this Contract. 
 

D. Modification, Waiver and Amendment 
 
Any modification, waiver or amendment of any of the provisions of this Contract must be 

in writing and signed by both OCII and Contractor. 
 
E. Entire Contract 
 
This Contract represents the complete agreement between the parties as to the matters 

described herein, and there are no oral understandings between Contractor and OCII affecting 
this Contract not set forth herein.  This Contract supersedes all previous negotiations, 
arrangements, agreements and understandings between Contractor and OCII with respect to the 
subject matter hereof. 

 
F. Severability 
 
If any provision of this Contract shall be determined to be illegal or unenforceable, such 

determination shall not affect any other provision and all such other provisions shall remain in 
full force and effect. 

 
 G. Governing Law 
 
This Contract shall be governed by the laws of the State of California.  It is the 

responsibility of Contractor to be informed of local, state and federal laws and requirements 
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applicable to this Contract and to perform all work in compliance with those laws and 
requirements. 

 
H. Headings 
 
Titles of parts or sections of this Contract are inserted for convenience only and shall be 

disregarded in construing or interpreting its provisions. 
 
I. Attorneys’ Fees 
 
In any action or proceeding arising out of this Contract, the prevailing party shall be 

entitled to reasonable attorneys’ fees and costs. 
 
J. Authority 
 
The undersigned represents and warrants that he or she has full power and authority to 

enter into this Contract and to bind the Contractor in accordance with its terms. 
 

K. Designated Representative 
 
The initial designated representative for OCII for this Contract is ___________________. 

The initial Contractor designated representative for this Contract is ___________________. 
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IN WITNESS WHEREOF OCII and Contractor have executed this Contract as of the 

date first above written. 
 
 
MJM Management Group, a California corporation 
 
 
By:_______________________________ 

Mary J. McCue 
President/CEO 
Federal Tax Identification No.94-3141456 

 
 
 
SUCCESSOR AGENCY TO THE REDEVELOPMENT AGENCY OF THE CITY 
AND COUNTY OF SAN FRANCISCO, a public 
body, corporate and politic 
 
 
By:_______________________________ 

Tiffany Bohee 
Executive Director 

 
 
 
APPROVED AS TO FORM: 
 
 
 
By:__________________________ 

James B. Morales 
General Counsel 
 

 
Authorized by Resolution No. ______, adopted ________________. 
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ATTACHMENT A 
 

SCOPE OF SERVICES 
  

The Contractor will be responsible for the overall management of the property 
including landscape, janitorial and general maintenance, and security services, as well 
as any special conditions of the Mission Bay Open Space System improvements on the 
Completed Parcels and the Phase-in Parcels.  The Contractor will be responsible for all 
areas and components of the park improvements as shown on the plans, specifications, 
and project manuals provided to the Contractor for each park as they are added to the 
Contract.   
 
The Contractor will maintain the parks in a first-class condition and operate the parks 
so as to enhance the enjoyment and safety of the general public.  All park 
improvements will be maintained in accordance with the park plans, as-built plans, 
project manual specifications, and manufacturer specifications, unless otherwise agreed 
upon by OCII’s Executive Director.  The Mission Bay Open Space System will also be 
operated pursuant to (1) “Rules and Regulations”, as adopted by Former Agency 
Commission Resolution No. 49-2004, including an event permitting process consistent 
with Former Agency Commission Resolution No. 182-95and (2) the “Event 
Guidelines,” which have been established by the Contactor in consultation with OCII’s 
Executive Director, and which may be amended from time to time as described in 
Attachment G, Reporting Requirements.    
 
This Scope of Work is broken into four main sections: I) General Park Management, II) 
Landscaping Maintenance, III) Janitorial Services, and IV) Security Services. 

 
 

I. Management 
 

A. General Management.  Contractor will: 
 
1. Provide a Mission Bay Property Manager who will be responsible for the 

oversight of all operations, and who will be trained, skilled and experienced in all 
applicable aspects of property management.  Additionally, the Contractor will 
provide an Engineer to commission the park parcels as they are phased-in for 
operation and to ensure that the park improvements have been built in accordance 
with the plans and specifications.  Under the direction of the Property Manager, a 
Park Property Assistant will assist with administrative duties, event management 
and monitoring of park property.  A Utility Maintenance Person will perform 
maintenance duties such as painting, small repairs and assisting the Engineer with 
large projects.  The Utility Maintenance Person will take direction from the 
Property Manager and Engineer. Phase in of additional parcels may require the 
introduction of additional administrative and engineering maintenance staff 
members. 
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2. Oversee the coordination of all of the services of the subcontractors including 
landscaping, janitorial, and security services.   

 
3. Maintain all park systems and improvements. 
 
4. Inventory and track all park materials and supplies. 
 
5. Certify that all the park improvements have been built in accordance with the 

plans and specifications. 
 
6. Provide general supervision of field operations. 

 
7. Act as public liaison and liaison with OCII for the park system. 
 
8. Utilize, if needed, independent contractors to fulfill its property management 

responsibilities under the Scope of Services.  However, the Contractor, will have 
final responsibility for the management, operation, maintenance, and security of 
the Mission Bay Open Space System. 

 
9. Negotiate, secure and manage all subcontracts necessary for the provision of 

services in accordance with OCII’s Purchasing Policy. 
 
10. Resolve conflicts with members of the public and day-to-day issues as they arise. 
 
11. Attend to all legal responsibilities entailed in operations of the Mission Bay Open 

Space System.  Assure compliance with all local, state and federal codes and 
regulations pertaining to the work, including those pertaining to work place safety 
and toxic chemicals. 

 
12. Conduct and assure quality control of all operations to the satisfaction of OCII’s 

Executive Director and any technical consultants such as landscape architects, 
horticulturists, engineers, security advisors and others, which OCII may retain. 

 
13. Assure that appropriate licensing and bonding is maintained for any Mission Bay 

Open Space System worker providing services where licensing or bonding is 
required.   

 
14. Assure that appropriate training is given to all Mission Bay Open Space System 

workers and that the same workers are assigned to Mission Bay on a regular basis. 
 
15. Act as OCII’s agent to enforce the Open Space Parcels’ construction guarantee 

during the warranty period as described in the Public Improvement Agreement or 
Improvement Permit for each Open Space Parcel as provided by OCII. 

 
16. Review plans for future development as it relates to the Mission Bay Open Space 

System by provided by OCII, and advise the OCII Executive Director on park 
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design operational aspects or impact on Mission Bay Open Space System 
operations.   

 
17. Assist OCII in determining and purchasing appropriate furnishing, fixtures and 

equipment (FF&E) necessary for the operations of the Mission Bay Open Space 
System. 

 
18. Prepare and implement an annual Mission Bay Open Space System Work Plan 

and Budget for OCII Executive Director approval as listed in Attachment G, 
Reporting Requirements. 
  

19. Prepare and submit to OCII’s Executive Director an annual Mission Bay Open 
Space System Operations Summary, as listed in Attachment G, Reporting 
Requirements that includes possible proposed changes to operating procedures. 
 

20. As listed in Attachment G, Reporting Requirements, perform the following 
Capital Renewal and Facility Management tasks:  maintain, update, and generate 
reports from OCII’s facility management software program called Condition 
Management Estimation Technology (COMET).  An assessment of the property 
must be made to utilize the COMET program.  Until that time, Contractor shall 
prepare and provide to OCII a Capital Asset Management Plan that outlines an 
inventory of all OCII owned-equipment and includes recommendations for 
necessary repairs, replacement, or new capital equipment expenditures for the 
following year 

 
21. Update and implement, upon OCII Executive Director approval, an Emergency 

Preparedness Plan (“Plan”) providing for the protection of life and property 
during emergencies, which may affect the Mission Bay Open Space System as 
listed in Attachment G, Reporting Requirements.  The Plan will outline 
management and staff responsibilities, evacuation procedures, management and 
staff duties in an emergency situation, and preventative maintenance such as 
maintaining life safety inspection and records logs.  The Contractor will work 
cooperatively with the San Francisco Police Department and San Francisco Fire 
Department on entrance and exit procedures and will coordinate the Plan with 
adjacent uses. 

 
22. Be responsible for emergency preparedness training and relevant practice drills 

for all employees and subcontractors who work in the Mission Bay Open Space 
System. 

 
23. Promptly obtain proper medical assistance for Contractor’s staff, Subcontractors, 

or any member of the public, as the need arises. 
 
24. Screen potential Mission Bay Open Space System personnel for any behavior or 

past record, which might indicate inappropriateness for employment in a family-
oriented environment. 
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25. Maintain good working relations with adjacent users near Mission Creek and in 

the surrounding Mission Bay neighborhood.  The Contractor will also attend 
meetings of the Redevelopment OCII’s Mission Bay Citizens Advisory 
Committee (“CAC”) and respond to any concerns that the CAC may have. 

 
26. Provide comprehensive insurance for all operations in accordance with the 

insurance provisions of Section 12 of this Contract. 
    

B. Site Office.  Contractor will: 
 
1.   Maintain a Mission Bay Open Space System site office in Park NP5.  The 

Contractor shall be present at the site office to oversee the management and 
operations of the open space system in accordance with the staffing specified in 
Section I.A., General Management.   

 
C. Management of Event Programming.  Contractor will: 

 
1. Update and implement the Mission Bay Open Space System Event Guidelines for 

commercial and non-commercial events as listed in Attachment G, Reporting 
Requirements. 

 
2. Develop and implement a Mission Bay Open Space System Event Programming 

Plan, as listed in Attachment G, Reporting Requirements, for the Mission Bay 
Open Space System to promote the use of the Mission Bay Open Space System to 
members of the general public and the private sector. 

 
i. The Programming Plan will describe appropriate programming that 

will take advantage the design and location of the Mission Bay 
Open Space System. Appropriate events, include, but are not 
limited to, the following small to medium-sized events: 

a. Brown bag lunch lectures to interface with UCSF and the 
Mission Bay Branch Library 

b. Lunchtime dance and music performances 
c. Art shows - open air arts exhibitions 
d. Cultural and food exhibits 
e. Library/book reading events 
f. Children’s events 
g. Energy awareness educational programs, such as wind, water 

demonstrations 
h. Installation arts with an environmental theme that would be 

planned in conjunction with local arts organizations 
i. Non-profit sports events, such as the use of the parks as a 

start or finish line for cycling and walk-a-thons 
j. Photo/video/film shoots that will use the Mission Bay Open 

Space System environment as a scenic backdrop 
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k. Corporate and private events, such as receptions and product 
launches, company picnics, weddings, family reunions and 
the like 

l. Formal exercise classes – (permitted as space allows) 
m. League and special promotional events utilizing sports courts 

 
ii. Work with the San Francisco Convention and Visitors Bureau in 

an effort to bring awareness to the Mission Bay Open Space 
System.  The Contractor will also conduct walk-throughs of the 
parks with representatives and destination managers from various 
fields to assist the Contractor’s assessment of the types of events 
that would promote the Mission Bay Open Space System as a 
destination.    

 
3. Ensure that the commercial rental events are appropriate uses for the Mission Bay 

Open Space System. 
 
4. Ensure that limitations on occupancy and other life-safety codes are strictly 

enforced for all events. 
 

5. Update and implement a Commercial and Non-Commercial Fee Schedule for the 
use of the Mission Bay Open Space System for events as listed in Attachment G, 
Reporting Requirements.  The Contractor will provide logistical, technical, 
security, and janitorial support for all events at no cost to OCII.  OCII’s Executive 
Director and Contractor will review the fees as needed, at least annually.  

 
6. Issue permits for organized activities in the Mission Bay Open Space System 

pursuant to OCII policies, including collection of fees and evidence of insurance.  
The Contractor shall ensure that event sponsors secure all appropriate local, state, 
and federal permits, as applicable, prior to the Contractor’s issuance of an event 
permit.  The issuance of permits will be done in accordance with the Mission Bay 
Open Space System Event Guidelines to be submitted by Contractor for OCII 
Executive Director approval as listed in Attachment G, Reporting Requirements. 

 
7. Will conduct training sessions for Contractor’s staff and subcontractors on how to 

obtain city permits, i.e. sound permits, itinerant show permits, health permits and 
applicable fire or alcohol permits. 

 
8. Develop and implement a Mission Bay Open Space System Event Management 

Plan as listed in Attachment G, Reporting Requirements, to coordinate the 
scheduling and logistics of all activities in or affecting the Mission Bay Open 
Space System, including deliveries, servicing maintenance, and special events in 
order to minimize potential conflicts with nearby businesses and neighbors, such 
as UCSF and AT&T Park.  
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9. The Contractor will develop a monthly calendar that will be used to develop a 
communication system with neighboring residential developments including the 
Mission Creek Harbor Association, businesses and members of the community to 
institute a system of sharing information about upcoming events to prevent 
possible conflicts and keep all relevant parties informed about upcoming events.  

 
10. Develop and coordinate quarterly Mission Bay Parks Coordination meetings for 
 the purpose of introducing and reviewing potential events and other park related 
 issues.  Outreach for meeting attendees will include local residents, businesses 
 and agencies within the Mission Bay area. 
 

D.  Management of Performance Areas.   Contractor will: 
 

1. Provide trained labor and technical assistance as necessary to set-up, operate, 
break down and store any on-site equipment and materials. 

 
2. Be reimbursed for event services on a per event basis, by the event client for 

complete set-up, operation, break down and storage of equipment and materials, 
or on an hourly basis for lesser amounts of assistance, which may be required by a 
particular event. 

 
3. Provide sufficient technical supervision to assure that any staging materials and 

equipment are properly installed and used during events, and that all park 
improvements are protected from damage. 

 
4. Maintain the performance areas located in P1 (the landscaped steps and 

performance area) and P17 (the IPE wood deck) in good operating order and 
advise OCII of any repairs that may become necessary. 

 
E. Special Conditions.   

  
A. Public Use.  Contractor will: 
 
1. Ensure that operations are planned and executed so as to maximize the public 

enjoyment of the Mission Bay Open Space System and minimize any disruption 
or inconvenience to the heavy public use of the site, which is expected. 

 
2. Ensure that potentially disruptive site work, including mowing, planting and 

service vehicular traffic, is scheduled during non-peak use times, generally before 
11 a.m. and between 2:00 pm and 5:00 pm.  No noisy work will commence before 
8:00 am and shall not take place on Sundays.   

 
3. Generally schedule irrigation when the Mission Bay parks are closed. 

 
4. Ensure that movement of equipment or materials to and from the Mission Bay 

Open Space System site office and any storage space will generally occur at the 
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beginning and end of each work-day and will be minimized in duration and 
impact to visitors. 

 
B.  Coordination with Adjacent Users.  Contractor will: 

 
1. Coordinate with the affected user any park activity, which might affect an 

adjacent user to the Mission Bay Open Space System, and make every reasonable 
effort to minimize the negative impact of any activity on such users.  The other 
users include AT&T Park, UCSF, and the residential developments on the 
surrounding blocks.  Such coordination will also extend to users on the blocks 
surrounding the park parcels should any Mission Bay Open Space System activity 
appear likely to negatively impact them. 

 
2. Coordinate with adjacent users to minimize and mitigate any potential negative 

impact on the Mission Bay parks by any adjacent use. 
 

3. Schedule any noise-gathering event or maintenance activity, which might affect 
the Mission Creek Harbor Association, UCSF, or any adjacent user on days that 
would avoid or minimize such conflict. 

 
4. Coordinate its pedestrian and traffic control efforts, including street crosswalk 

control, with adjacent users. 
 

5. Avoid P1 café service deliveries and pick-ups during peak usage hours. 
 

F.  Administration Support.  Contractor will:  
 

1. Provide all necessary office support as it relates to the management of the 
property including issuing permits and providing public information. 

 
2. Provide professional bookkeeping necessary to maintain the records as specified 

in this Contract.  Books shall be kept on-site at the Mission Bay Open Space 
System site-office at all times. 

 
3. Provide all necessary office supplies and small equipment. 
 
4. Provide and maintain a computerized scheduling program consolidating 

information about all events and activities in or affecting Mission Bay, including 
information about AT&T Park, UCSF and other neighborhood activities. 

 
5. Maintain Inventory Control Systems for all Mission Bay Open Space System 

supplies and materials.  As listed in Attachment G, Reporting Requirements, the 
Contractor will submit for OCII Executive Director approval, a proposal for 
stock-on-hand.  The Contractor will maintain supplies of approved stock-on-hand 
throughout the term of the Contract. 
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6. Enter into contract with supervised labor as necessary to maintain all outdoor 
areas and components and all related systems in an attractive, usable and safe 
condition, pursuant to OCII plans and specifications and manufacturer’s 
recommendations.  The Contractor is responsible for all systems and 
improvements within the Mission Bay Open Space System.  As-built record 
drawings for all park improvements will be provided to the Contractor at Contract 
Commencement. 

 
G. Engineering.  Contractor shall perform the following tasks at the frequencies 

indicated in Exhibits as applicable: 
 

1. Manage the provision of all site utilities at all times, including but not limited to 
the following: 

i. Lighting & electrical systems 
ii. Irrigation electrical systems 
iii. Water (drinking fountains, rest rooms, snack bar/P1 café building, 

maintenance building) systems 
iv. Scavenger service. 
v. The stormwater drainage system for the bioswales in Park P10 and 

P11/11a is the responsibility of the San Francisco Public Utilities 
Commission (“PUC”) and is excluded from this contract.  However, 
Contractor will coordinate with the PUC as necessary when maintenance 
of the stormwater drainage system in the bioswales by the PUC is 
necessary and Contractor will notify the PUC if it notices any drainage 
issues, though the PUC retains liability for the drainage system. The 
surface landscaping and other non-stormwater drainage system features in 
the bioswales and the rest of Park P10 are included in the contract and will 
be maintain as described in this Scope of Services.   

 
2. Plumbing 

i. Clean sand traps yearly. 
ii. Inspect and clean drains daily. 
iii. Establish an annual testing program for back flow devices in accordance 

with the Public Utility Commission requirements. 
iv. Check water meters daily. 
v. Service domestic hot water pumps. 
vi. Locate and map all water service valves. 
vii. Inspect all faucets, valves, and toilets daily and repair any problems 

immediately. 
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3. Storm System, Sanitary System, City Water 
i.   Inspect regularly to assure proper working order. 
ii.  Immediately repair any breaks or other damage. 
iii. Clear pipes and clean outs as necessary. 
iv. Inspect and maintain sand interceptors. 
v.  Clear lines as necessary using approved mechanical methods. 

 
4. Lighting & Electrical 

i. Inventory all light bulbs and build stock. 
ii. Maintain a pm program for all electrical panels mechanical and lighting. 
iii. Complete regular rounds around the parks. 
iv. Replace lamps as necessary. 
v. Clean fixtures regularly to provide full light levels. 
vi.  Inspect regularly for necessary maintenance or repair. 
vii. Routine maintenance per manufacturer’s recommendations. 
viii. Responsibility for damage to utility lines and other site improvements resulting from 

maintenance work being performed. 
 

5. HVAC 
i. Clean condenser coils on rooftop HVAC. 
ii. Set up semi-annual maintenance on HVAC units. 
iii. Replace filters as required. 

 
6. Inspections.  Provide the following inspections by OCII-approved experts or 

professionals, at frequencies determined by OCII: 
i.  Safety inspection. 
ii.  Storm system inspection. 
iii. Drainage inspection. 
iv. Woodwork inspection. 
v.  Lighting inspection. 
vi. Vandalism inspection. 
vii. Horticultural inspection. 

 
7. Decomposed Granite Paths    

i. In the event that any decomposed granite paths are included in any parks, 
maintain compaction in the decomposed granite paths at the firmness and 
stability level specified in the park specification manuals. 

 
ii.  Provide monthly reports of firmness and stability testing to OCII staff. 
 
iii. Keep free of any plant material. 

 
8. Public Boat Launch 

i. Inspect all gate, railings and horizontal surfaces for conditions that may 
require repair and initiate repairs as necessary using appropriate 
contractors. 
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ii.  Consult with marine construction specialists for care of boat launch 

materials located on or below surface of water. 
 

9. Sports Courts 
i. Inspect condition of court surfaces, backboards and nets. Coordinate 

repairs and replacements as necessary. 
 

H. Construction/Project Management.  Contractor will:   
 

1. Attend construction related meetings during the development and construction of 
the Mission Bay Phase-In Parcels.  Contractor will provide advice and comments 
to OCII’s Executive Director on all matters related to park management, 
maintenance, operation, and security. 
 

2. Inspect the Phase-In Parcels during the construction period and review 
construction work to ensure that work has been built in accordance with the park 
plans and specifications, and local building codes. 

 
3. Review work plans, drawings, and schedules associated with the development and 

construction of the Mission Bay Phase-In Parcels. 
 

4. Conduct inspections of Phase-In Parcels upon completion and assist OCII with 
the development of punch lists for outstanding construction items. 

 
I. Signage. Contractor will:   

 
1. Implement OCII-approved informational signage program throughout the Mission 

Bay Open Space System. 
 
2. Replace informational sign insert plates as information is updated or if damaged. 
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II. Landscape Maintenance – Contractor will perform the tasks in Sections II at the 
frequencies indicated in as applicable. 

 
A. General.  Contractor will: 
 

1. Maintain the outdoors and landscape components in an attractive, usable, and safe 
condition, pursuant to OCII specifications and manufacturer specifications. 

 
2. Provide supervised labor as necessary to maintain the outdoors and landscape 

components in an attractive, usable, and safe condition, pursuant to OCII 
specifications and manufacturer specifications. 

 
3. Oversee all landscape operations for all park parcels. 

 
4. Advise OCII’s Executive Director immediately of any necessary major repairs or 

replacement of landscape items.  Contractor will submit cost estimates of repairs for 
OCII Executive Director approval.  Repairs or replacements required as a result of 
Contractor’s negligence will be made at Contractor’s expense.  The Contractor will 
make approved repairs and replacement in a timely manner and in accordance with 
OCII specifications. 
 

5. Provide all landscape maintenance supplies and all equipment necessary for 
landscape maintenance tasks, including fuel and maintenance and repair tools. 
 

6. Maintain all areas in a neat and orderly appearance.  Remove all debris generated 
by maintenance work at the end of each day. 
 

7. Attend maintenance walk-throughs with OCII staff (subcontractors to be present as 
requested) and provide follow-up reports. 
 

8. Provide soil fertility and other test reports, with analysis, from testing laboratories 
approved by OCII, at frequencies determined by OCII. 

 
9. Provide the vandalism and horticultural inspections by OCII-approved experts or 

professionals, at frequencies determined by OCII. 
 

10. Maintain and submit the following to OCII staff: 
i.    Inspection reports. 
ii.   Product submittals for any proposed repair work.   

 iii.  Monthly horticultural summary. 
 

11. Properly dispose of all rubbish, green waste, and recycling materials in the 
appropriate Scavenger trash bins. 
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B. Plantings.  Contractor will perform the following tasks: 
 
 

1. Lawn  
i. Provide all work necessary to maintain lawn in vigorous, healthy condition, 

including but not limited to, mowing, watering, clipping removal, edging, 
thatching, aerating, fertilizing, weeding, disease and pest control. 

 
2. Ground cover 

i.   Provide all work specified for lawn, except mowing and thatching. 
ii.  Trim as necessary to re-invigorate growth and maintain neat appearance. 
iii. Cultivate at least twice yearly. 
iv. Control any erosion potential. 

 
3. Trees  

i. Provide all work necessary to achieve continued, healthy growth, includes 
watering, checking, adjusting, and replacing stakes and ties, fertilizing, 
weeding, disease and pest control. 

ii. Prune as needed to create and maintain an attractive, strong, healthy and 
hazard-free branching structure. 

iii. Prune to maintain and accentuate each species’ natural growing habits per 
instructions of the landscape architect. 

iv. Maintain limb clearances of street trees, as specified in the plans and 
specifications, pursuant to City standards.  

 
4. Shrubs & perennials  

i. Provide all work as specified for trees, as applicable. 
ii. Shrubs shall be pruned as often as is necessary to maintain vigorous growth 

and a neat appearance. 
iii. Apply special mulching and fertilizers to any acid-loving plants. 

 
5. Weed control 

i. Hand weeding preferred.   
ii. Obtain OCII approval of any chemical use, if necessary to control 

proliferation of weeds. 
 

6. Fertilization 
i.  Fertilize as necessary to maintain vigorous, healthy growth. 
ii. Obtain OCII approval of materials and rates. 

 
7. Insect and Pest Management 

i. Contractor in carrying out its operations shall assume pesticides are potentially 
hazardous to human and environmental health and shall follow the integrated 
pest management (“IPM”) approach in accordance with the provisions of 
Chapter 39 San Francisco Integrated Pest Management Program adopted by the 
Board of Supervisors on October, 1996.  Contractor shall identify and 
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implement an IPM plan that shall minimize the use of toxic chemical and gets 
rid of pests by methods that pose a lower risk to public and environmental 
health. Contractor shall identify and implement an IPM plan as outlined: 

 
1. Inspect for diseases and pests and control any discovered diseases and pests 

using approved methods under the direction of a licensed Agricultural Pest 
Control Operator. 

 
2. Monitor pest ecosystem to determine pest population, size, occurrence and 

natural predator population, if present. 
 

3. Consider a range of potential treatments for the pest problem and select 
control strategies that may be implemented effectively and in a manner that 
is long-lasting and the least disruptive effect on the environment.  

 
4. Employ non-pesticide management tactics first. Consider the use of 

chemicals only as a last resort and select and use chemicals only within an 
IPM Program. 

 
5. Determine the most effective treatment time, based on pest biology and 

other variables, such as weather, seasonal changes in wildlife use and local 
conditions. 

 
6. Monitor treatment to evaluate effectiveness and continue monitoring 

records for inclusion in the IPM implementation plan. 
 

8. Root Care 
i.  Inspect shrubs and raise any whose root crowns have settled below soil level. 
ii. Provide root pruning for trees as directed by OCII staff. 

 
9. Replacement of Plant Material 

i. Replace, at Contractor’s expense, plant material, which is damaged or 
disfigured as a result of negligent acts or omissions in the performance of the 
work.  Replacements shall be of similar size and species as damaged or 
disfigured plants. 

 
10. Irrigation Scheduling and Maintenance  

i.  Schedule for maintenance a minimum of twice a week.   
ii. Set seasonal programming for the irrigation system. 
 

11. Maintenance of Mulch and Decomposed Granite at Treewells  
i. Replenish bark areas and decomposed granite as needed. 
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III.  Janitorial Services - Contractor will perform the tasks in Section III at the 
frequencies indicated in the attached Exhibits as applicable. 

 
A.  General.  Provide supervised labor as necessary to provided services outlined in 
Section III. 
 

1. Provide daily janitorial service to the public restrooms and daily service to the 
Mission Bay open space site office, to be established by the Contractor.   
 

2. Provide daily janitorial service to the P1 café building including the storage areas, 
breezeway, interior café spaces, and trash room.  Upon the occupancy of the P1 café 
by a café tenant, janitorial service will cease for interior of P1 café and exterior 
plazas during business hours of café, if included in the tenant’s lease. 

 
3. Provide additional janitorial services to the open space event areas in all parks as 

well as the  public restrooms after each event use as requested by OCII staff.  All 
additional janitorial services for special events to be paid for by event client. 

 
4. Provide all janitorial and general maintenance supplies and equipment. 
 
5. Properly dispose of all rubbish, green waste, and recycling materials in the 

appropriate Scavenger trash bins. 
 
B. Exterior Structure & Grounds Services.  Contractor will:  

 
1. Litter Control & Trash Collection 

i. Control litter throughout site daily. 
ii. Empty all external trash receptacles every morning or as needed and wipe 

them down. 
iii. Keep recyclable glass, metal and paper separate, as provided by the trash 

receptacles. 
iv. Immediately remove litter from all paths, café areas, and the public 

sidewalk adjacent to all park parcels. 
v. Keep Scavenger Service trash enclosure clean and free of debris.  Hose 

and wipe down area as needed. 
vi. Provide litter control following major events to be paid on a per event 

basis by the event client. 
 

2.  Hardscape (including sports courts) 
i. Sweep daily. 
ii. Hose down as necessary.   
iii. Inspect weekly for lifted, separated, cracked or other damaged paving. 
iv. Clean all hardscape in all common areas daily in the summer and five days 

per week in the winter.  Clean (buff)  stone pavers with a stone scrubber 
machine. 

v. Keep free of any plant materials. 
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3.  Walls & Exterior Surfaces 

i. Inspect and clean surfaces on a daily basis. 
ii. Immediately remove postings. 
iii. Remove and treat for graffiti pursuant to the specifications and 

manufacturer’s recommendations. 
iv. Clean P1 café’s glass walls and doors (interior and exterior) and P18 

pumpstation glass/tile walls and doors (exterior) twice a year. 
v. Clean P1 café’s and P18 pumpstation glass doors daily or as needed. 

 
4.  Woodwork 

i. Per OCII instructions, allow wood to weather naturally.   
ii. Inspect regularly for cracking, splintering or other damage. 
iii. Remove and treat for graffiti, in a manner agreed upon with OCII. 

 
5.  Site Furniture  

i. Maintain per manufacturer’s recommendations. 
ii. Inspect daily for necessary maintenance or repair. 

 
6.  Signage 

i. Clean as needed to remove dirt or rust. 
ii. Immediately remove any postings or graffiti. 
 

7.  Shoreline 
i. Remove litter and debris from shoreline area along Mission Creek 

Channel. 
 

8.  Dog Play Area 
i. Remove dog waste from grounds and receptacles daily. 
ii. Ensure stone mulch is rinsed with water regularly. 

 
9. Sand Volleyball Court 

i. Monitor site daily for removal of waste and debris.  Rake as prescribed by 
Park Management to ensure groomed look. 

 
C. Rest Rooms.  Contractor will:   
 

1. Provide a rest room attendant for additional hours of operation, outside of 9 AM to 
6 PM, during special events, or other events as requested by OCII staff, with an 
hourly reimbursement to be provided by the event client. 
 

2. Require the rest room attendant to immediately advise any individual whom he or 
she suspects of violating any portion of the Mission Bay Rules & Regulations, or of 
engaging in behavior which may be offensive to other users of the Mission Bay 
facilities, to stop the offending behavior, and should the behavior continue, the 
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attendant shall immediately advise the Mission Bay security staff of the situation 
and request its assistance. 
 

3. Maintain rest room condition reports which detail items for repair due to use or 
vandalism.  
 

4. Restroom Service Specifications.   
i. Daily Service.  Contractor will provide the following daily services (seven 

times per week): 
a. Restock all restrooms with supplies from the stock, including paper 

towels, toilet tissue, seat covers and hand soap, as required.   
b. Wash and polish all mirrors, dispensers, faucets, flush meters and 

brightwork with non-scratch disinfectant cleaner. Wipe dry all 
sinks. 

c. Polish all stainless steel thoroughly. 
d. Wash and sanitize all toilets, toilet seats, urinals, sinks and showers 

with non-scratch disinfectant cleaner. 
  e. Remove stains, descale toilets, urinals and sinks, as required. 
  f. Mop all restroom floors with disinfectant solution. 

g. Empty and sanitize all waste, sanitary napkin and tampon 
receptacles. 

h. Remove all restroom trash. 
i. Disinfect and polish all partitions, tile walls, dispensers, doors and 

receptacles. 
 

ii. Weekly Service.  Contractor will provide the following services on a weekly 
basis: 
a. Dust all low reach and high reach areas, including, but not limited to, 

structural ledges, mirror tops, partition tops and edges, air conditioning 
diffusers and return air grilles within the P1 café building and 
maintenance building, until the time when there is a café tenant in the P1 
café building, at which time the Contractor will not provide this service 
to the P1 café building, but will continue to provide it to the 
maintenance building in NP4. 

 
iii. Monthly Services.  Contractor will provide the following services on a 

monthly basis: 
a. Wipe down all tile walls and metal partitions. Partitions shall be left 

clean and unstreaked after this work. 
b. Clean all ventilation grills. 
c. Dust all doors and door jambs. 
  

 
D. Site Office (to be established by Contractor) 
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1. Daily Service.  Contractor will provide the following daily services (seven times 
per week): 

a. Vacuum and spot clean any carpets. 
 

b. Dust mop all resilient and composition floors with treated dust mops. 
Damp mop to remove spills and water stains as required. 

 
c.  Dust all desks, office furniture, and conference room tables with treated 

dust cloths. No oil or polish will be used, nor will papers and folders on 
desks be moved. 

 
d. Empty all wastepaper baskets and other trash containers. Wipe exterior 

of containers and change liners, if needed.  
 
e. Adhere to building recycling program. Remove paper or cardboard to 

designated recycling area. 
 
f. Remove all trash from floors and place in the designated trash areas. 
 
g. Remove fingerprints, dirt smudges, graffiti, etc., from all door frames, 

glass partitions, light switches, and walls. 
 

h. Return chairs and wastebaskets to proper positions. 
 

i. Clean, sanitize and polish drinking fountains and/or water dispensers. 
Empty waste water as needed. 

 
2. Weekly Service.  Contractor will provide the following services on a weekly 

basis: 
a. Dust inside of all door jambs. 

 
b. Wipe clean and polish all brightwork. 

 
c. Edge vacuum all carpeted areas. 

 
3. Monthly Services.  Contractor will provide the following services on a monthly 

basis: 
a.  Dust all high reach areas including, but not limited to, tops of door 

frames, structural and furniture ledges, air-condition diffusers and 
return grilles, tops of partitions, picture frames, and other exterior 
surface high reach areas. 

 
b. Dust all low reach areas including, but not limited to, chair rungs, 

structural and furniture ledges, baseboards, window sills, door 
louvers, wood paneling, molding, and other exterior surface low 
reach areas. 
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c. Sanitize all telephone receivers.  

 
 
E. Janitorial Closet Service Specifications: 

1. Daily Services. Contractor will provide the following services daily (seven times 
a week):  
a.  Maintain the service closet in a neat and orderly fashion.  
b. Discard any old chemicals and general trash. 
c. Sweep and/or mop flooring. 
d. Clean and disinfect slop sink.  

 
F. Health and Safety.  Contractor will provide the following services at all times: 

1. Ensure that all cleaning chemicals are labeled and placed in a locked box in the 
Janitorial Closet and that the necessary Materials Safety Data Sheets (“MSDS”) 
for the cleaning chemicals used at Mission Bay are current and are posted in 
Maintenance Bay 2.  

2. Keep the Safety Handbook in the Janitorial Closet. 
3. Post emergency phone numbers in the Janitorial Closet. 
4. Comply with all local, state, and federal health and safety laws. 
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IV. Security Services  
 
A.  Security Schedule 

The Contractor will provide 24-hour, daily coverage, seven (7) days a week through 
the following security service shifts to best deter and address any potential violations 
of the Mission Bay Rules and Regulations Code: a Day Shift, 7:00 AM-3:00 PM; a 
Swing Shift, 3:00 PM-11:00 PM; and a Graveyard Shift, 11:00 PM – 7:00 AM.  
Number of staff allocated per shift to be approved by OCII’s Executive Director. 
 

B. Staffing.  Contractor will: 
 

1. Provide security services through a professional, bonded security subcontractor or 
in-house at the schedule above via mobile security officers on bicycles for all shifts.  
In addition, the Contractor will provide a roving security supervisor in a mobile 
vehicle to verify the Graveyard Shift.  

 
C. General Duties. Contractor will: 
 

1. Update and maintain for OCII’s Executive Director approval, a Mission Bay Open 
Space System Security Plan, as listed in Attachment G, Reporting Requirements.  
The Security Plan will address the security requirements needed to ensure public 
safety during daytime and evening activities and protection of the Mission Bay 
Open Space System.  The Plan will also describe the manner and conduct of 
security officers with respect to the handling of particular situations, include a 
system for the review and follow-up of patrol and incident reports and other 
procedures related to the security and protection of the Mission Bay Open Space 
System.   
 

2. Ensure that security patrol officers maintain radio contact with the security office 
and Contractor’s Property Manager. 
 

3. Provide additional officers for special events on a per event basis with 
reimbursement provided by the event client. 
 

4.  Provide a Mobile Supervisor Patrol in emergencies.  
 
5.  Provide all security supplies and maintenance of security equipment. 
 
6. Require that all security personnel will be trained in accordance with specifications 

approved by OCII’s Executive Director.  Training shall include crowd control 
techniques and appropriate demeanor for dealing with the general public.  
Contractor shall provide OCII with verification of each officer’s qualifications and 
training, including on-site training at Mission Bay, prior to their permanent 
assignment to Mission Bay.   
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7. Assist Mission Bay visitors with information as requested and maintain a helpful 
and courteous manner at all times. 

 
8. Require that security personnel be uniformed and unarmed. 
 
9. Endeavor to provide the same security officers to the same shift and minimize 

changes in personnel.   
 

10. Coordinate Mission Bay security activities with those of adjacent users, including  
AT&T Park, UCSF, residents, and other stakeholders. 

 
11. Coordinate Mission Bay security activities with the San Francisco Police 

Department. 
 
12. Refer violators of the Mission Bay Rules and Regulations to the appropriate social 

service agencies.  The Contractor will also refer those in need to appropriate social 
service agencies and will coordinate with such agencies to assist these agencies in 
the provision of the needed services. 
 

13. Be responsible for all “incident response” and will enforce the Mission Bay Rules 
and Regulations, including hours of operation. 
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Attachment A – Scope of Services

Exhibit 1 

NP1,  NP2 and NP3 - Frequency Schedule Hardscape/Engineering Maintenance 

Daily X/Wk Weekly Monthly X/Year Other Comments 
Pavement 
Inspect for lifts/cracks X 
Repair As needed Per specifications 
Hardscape pathways 

Inspect X 

Repair Immediately 

Preventative Maintenance 4X 

Pavers 

Inspect X 

Repair 
As soon as possible 

Preventative Maintenance 4X 

Bike racks 

Inspect X 

Repair As needed 

Walls and Exterior 
Surfaces 
Apply & maintain graffiti 
sealant 

1 

Clean glass block surfaces X 
Inspect X 
Touch-up or repaint As needed 
Site Furniture 
Maintain X 
Inspect X Regularly 
Lighting and Electrical 
Inventory all light bulbs and 
build stock 

X Initially and on an 
ongoing basis 

Replace lamps As necessary 
Clean fixtures As necessary 
Inspect for maintenance 4 Regularly Per manufacturers 
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Daily X/Wk Weekly Monthly X/Year Other Comments 
recommendations 

Routine maintenance X 
Perform a preventative 
maintenance program for 
mechanical & lighting 

As needed 

Plumbing 
Inspect drains X As needed 
Backflow device testing 1 
Inspect water meters X 
Inspect water pumps X 
Service water pumps X 
Storm System, Sanitary 
System, City Water & Fire 
Loop 
Inspect to ensure working 
order 

X Regularly 

Repair breaks/damage Immediately 
Clear pipes and clean outs X As necessary 
Clear lines X As necessary 

Irrigation Oversight 
Maintenance As needed 
Inspect subcontractors 
maintenance 

X 

Signage Change information 
as necessary 

Inspect X 
Repair As needed I 
Boat Launch 
(including gate, railings, 
walkway and dock 
Inspect X 
Repair As needed Per Specifications 
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Attachment A – Scope of Services

Exhibit 2 

NP4 and NP5 -Frequency Schedule Hardscape/Engineering Maintenance 

Daily X/Wk Weekly Monthly X/Year Other Comments 
Pavement 
Inspect for lifts/cracks X 
Repair As needed Per specifications 
Hardscape pathways 

Inspect X 

Repair Immediately 

Preventative Maintenance 4X 

Colored asphalt 

Inspect X 

Repair Immediately 

Preventative Maintenance 4X 

Pavers 

Inspect X 

Repair 
As soon as possible 

Preventative Maintenance 4X 

Bike racks 

Inspect X 
Repair As needed 

Walls and Exterior 
Surfaces 
Clean glass block surfaces X 
Inspect X 
Touch-up or repaint As needed 
Site Furniture 
Maintain X 
Inspect X Regularly 
Lighting and Electrical 
Inventory all light bulbs and 
build stock 

X Initially and on an 
ongoing basis 
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Daily X/Wk Weekly Monthly X/Year Other Comments 
Replace lamps As necessary 
Clean fixtures As necessary 
Inspect for maintenance 4 Regularly Per manufacturers 

recommendations 
Routine maintenance X 
Perform a preventative 
maintenance program for 
mechanical & lighting 

As needed 

Plumbing 
Inspect drains X As needed 
Backflow device testing 1 
Inspect water meters X 
Inspect water pumps X 
Service water pumps X 
Inspect all restroom faucets 
& toilets 

X 

Repair all restroom faucets 
and toilets 

Immediately 

Storm System, Sanitary 
System, City Water & Fire 
Loop 
Inspect to ensure working 
order 

X Regularly 

Repair breaks/damage Immediately 
Clear pipes and clean outs X As necessary 
Clear lines X As necessary 
Inspect and clean roof 
drainage/gutter systems 

X 
Prior to rainy season 

HVAC Maintenance Bldg. 
Inspect condenser coils X 
Maintain 4 
Replace filters 2 
Irrigation Oversight 
Maintenance As needed 
Inspect subcontractors 
maintenance 

X 

Signage X Change information 
as necessary 

Inspect X 
Repair As needed 
Sports Courts Equipment 
Inspect X 
Repair Immediately 
Boat Launch 
Inspect X 
Consult with marine 
construction specialist 

As needed 
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Attachment A – Scope of Services

Exhibit 3 

P1 -Frequency Schedule Hardscape/Engineering Maintenance 

Daily X/Wk Weekly Monthly X/Year Other Comments 
Pavement 
Inspect for lifts/cracks X 
Repair As needed Per specifications 
Hardscape pathways 

Inspect X 

Repair Immediately 

Preventative Maintenance 4X 

Colored asphalt 

Inspect X 

Repair Immediately 

Preventative Maintenance 4X 

Pavers 

Inspect X 

Repair 
As sppn as possible 

Preventative Maintenance 4X 

Bike racks 

Inspect X 
Repair As needed 

Walls and Exterior 
Surfaces 
Apply & maintain graffiti 
sealant 

1 

Clean glass block surfaces X 
Inspect X 
Touch-up or repaint As needed 
Site Furniture 
Maintain X 
Inspect X Regularly 
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Daily X/Wk Weekly Monthly X/Year Other Comments 
Lighting and Electrical 
Inventory all light bulbs and 
build stock 

X Initially and on an 
ongoing basis 

Replace lamps As necessary 
Clean fixtures As necessary 
Inspect for maintenance 4 Regularly Per manufacturers 

recommendations 
Routine maintenance X 
Perform a preventative 
maintenance program for 
mechanical & lighting 

As needed 

Plumbing 
Inspect drains X As needed 
Backflow device testing 1 
Inspect water meters X 
Inspect water pumps X 
Service water pumps X 
Inspect all restroom faucets 
& toilets 

X 

Repair all restroom faucets 
and toilets 

Immediately 

Storm System, Sanitary 
System, City Water & Fire 
Loop 
Inspect to ensure working 
order 

X Regularly 

Repair breaks/damage Immediately 
Clear pipes and clean outs X As necessary 
Clear lines X As necessary 
Inspect and clean roof 
drainage/gutter systems 

X 
Prior to rainy season 

HVAC Pavilion 
Inspect condenser coils X 
Maintain 4 
Replace filters 2 
Irrigation Oversight 
Maintenance As needed 
Inspect subcontractors 
maintenance 

X 

Signage X Change information 
as necessary 

Inspect X 
Repair As needed 
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Attachment A – Scope of Services

Exhibit 4 

P16 and P17 - Frequency Schedule Hardscape/Engineering Maintenance 

Daily X/Wk Weekly Monthly X/Year Other Comments 
Pavement 
Inspect for lifts/cracks X 
Repair As needed Per specifications 
Hardscape pathways 

Inspect X 

Repair Immediately 

Preventative Maintenance 4X 

Pavers 

Inspect X 

Repair 
As soon as possible 

Preventative Maintenance 4X 

Bike racks 

Inspect X 

Repair As needed 

Exterior Surfaces 

Apply & maintain graffiti 
sealant 

1 

Touch-up or repaint As needed 
 P17 Wood Platform 
Inspect for 
checking/splintering 

X 

Repair Immediately 

Maintenance 1 

Site Furniture 
Maintain X 
Inspect X Regularly 
Lighting and Electrical 
Inventory all light bulbs and X Initially and on an 
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Daily X/Wk Weekly Monthly X/Year Other Comments 
build stock ongoing basis 
Replace lamps As necessary 
Clean fixtures As necessary 
Inspect for maintenance 4 Regularly Per manufacturers 

recommendations 
Routine maintenance X 
Perform a preventative 
maintenance program for 
mechanical & lighting 

As needed 

Plumbing 
Inspect drains X As needed 
Backflow device testing 1 
Inspect water meters X 
Inspect water pumps X 
Service water pumps X 
Storm System, Sanitary 
System, City Water & Fire 
Loop 
Inspect to ensure working 
order 

X Regularly 

Repair breaks/damage Immediately 
Clear pipes and clean outs X As necessary 
Clear lines X As necessary 

Irrigation Oversight 
Maintenance As needed 
Inspect subcontractors 
maintenance 

X 

Signage X Change information 
as necessary 

Inspect X 
Repair As needed 



Page 1 of 2 Attachment A
Exhibit 5 

Attachment A – Scope of Services

Exhibit 5 

P18 -Frequency Schedule Hardscape/Engineering Maintenance 

Daily X/Wk Weekly Monthly X/Year Other Comments 
Pavement 
Inspect for lifts/cracks X 
Repair As needed Per specifications 
Hardscape pathways 

Inspect X 

Repair Immediately 

Preventative Maintenance 4X 

Colored asphalt 

Inspect X 

Repair Immediately 

Preventative Maintenance 4X 

Pavers 

Inspect X 

Repair 
As soon as possible 

Preventative Maintenance 4X 

Bike racks 

Inspect X 
Repair As needed 

Exterior Building 
Surfaces 
Apply & maintain graffiti 
sealant 

1 Following OCII
approval 

Inspect X 
Touch-up or repaint As needed 
Site Furniture 
Maintain X 
Inspect X Regularly 
Lighting and Electrical 
Inventory all light bulbs and X 
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Daily X/Wk Weekly Monthly X/Year Other Comments 
build stock 
Replace lamps As necessary 
Clean fixtures As necessary 
Inspect for maintenance 4 Regularly Per manufacturers 

recommendations 
Routine maintenance X 
Perform a preventative 
maintenance program for 
mechanical & lighting 

As needed 

Plumbing 
Inspect drains X As needed 
Backflow device testing 1 
Inspect water meters X 
Storm System, Sanitary 
System, City Water & Fire 
Loop 
Inspect to ensure working 
order 

X Regularly 

Repair breaks/damage Immediately 
Clear pipes and clean outs X As necessary 
Clear lines X As necessary 
Irrigation Oversight 
Maintenance As needed 
Inspect subcontractors 
maintenance 

X 

Signage X Change information 
as necessary 

Inspect X 
Repair As needed 
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Attachment A – Scope of Services

Exhibit 6 

P21 - Frequency Schedule Hardscape/Engineering Maintenance 

Daily X/Wk Weekly Monthly X/Year Other Comments 
Pavement 
Inspect for lifts/cracks X 
Repair As needed Per specifications 
Infill 2X 

Hardscape pathways 

Inspect X 

Repair Immediately 

Preventative Maintenance 4X 

Colored asphalt 

Inspect X 

Repair Immediately 

Preventative Maintenance 4X 

Pavers 

Inspect X 

Repair 
As soon as possible 

Preventative Maintenance 4X 

Repair Immediately 

Maintenance 1 

Lighting and Electrical 
Inventory all light bulbs and 
build stock 

X Initially and on an 
ongoing basis 

Replace lamps As necessary 
Clean fixtures As necessary 
Inspect for maintenance 4 Regularly Per manufacturers 

recommendations 
Routine maintenance X 
Perform a preventative As needed 
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Daily X/Wk Weekly Monthly X/Year Other Comments 
maintenance program for 
mechanical & lighting 
Plumbing 
Inspect drains X As needed 
Backflow device testing 1 
Inspect water meters X 
Inspect water pumps X 
Service water pumps X 
Irrigation Oversight 
Maintenance As needed 
Inspect subcontractors 
maintenance 

X 

Signage X Change information 
as necessary 

Inspect X 
Repair As needed 
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Attachment A – Scope of Services

Exhibit 7 

P23 and P24 -Frequency Schedule Hardscape/Engineering Maintenance 

Daily X/Wk Weekly Monthly X/Year Other Comments 
Pavement 
Inspect for lifts/cracks 2X As needed Per specifications 
Repair As needed Per specifications 
Hardscape pathways 
Inspect X 
Repair Immediately 
Preventative Maintenance 4X 
Colored asphalt 

Inspect X 

Repair Immediately 

Preventative Maintenance 4X 

Pavers 

Inspect X 

Repair 
As soon as possible 

Preventative Maintenance 4X 

Bike racks X 

Inspect X 
Repair As needed 

Walls and Exterior 
Surfaces 
Clean glass block surfaces X 
Inspect X 
Touch-up or repaint X As needed 
Site Furniture 
Maintain X 
Inspect X Regularly 
Lighting and Electrical 
Inventory all light bulbs and 
build stock 

X Initially and on an 
ongoing basis 

Replace lamps As necessary 
Clean fixtures As necessary 
Inspect for maintenance 4 Regularly Per manufacturers 

recommendations 
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Daily X/Wk Weekly Monthly X/Year Other Comments 
Routine maintenance X 
Perform a preventative 
maintenance program for 
mechanical & lighting 

As needed 

Plumbing 
Inspect drains X As needed 
Backflow device testing 1 
Inspect water meters X 
Inspect water pumps X 
Service water pumps X 

Storm System, Sanitary 
System, City Water & Fire 
Loop 
Inspect to ensure working 
order 

X Regularly 

Repair breaks/damage Immediately 
Clear pipes and clean outs X As necessary 
Clear lines X As necessary 

Maintenance Storage 
Area 
Inspect X 
Maintain X 
Repair As needed 
Irrigation Oversight 
Maintenance As needed 
Inspect subcontractors 
maintenance 

X 

Signage X Change information 
as necessary 

Inspect X 
Repair As needed 
Sports Courts Equipment 
Inspect X 
Repair Immediately 
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Attachment A – Scope of Services

Exhibit 8 

Frequency Schedule of Landscape Maintenance 

NP1, NP2 and NP3 

A. 
Lawn Care Daily Weekly Bi-Weekly Monthly X/Year As 

Needed 
Comments 

1 Leaf Litter Removal  X 
2 Clipping Removal X 
3 Neat Appearance X 
4 Weed Control- Hand pulling X 
5 Irrigation Programming X 
6 Irrigation Check 2X 
7 Fertilize 4X Various areas will performed each week 
8 Pest Control 

a. Monitor X 
b. Treat turf with Fertilizer
including Dimension 

4 

9 Mow X 
10 Edge X 
11 Aeration 4 Spot aeration of turf areas after events as 

needed. 
12 Dethatch X As Needed 
13 Overseed turf after events X 

B. Ground Cover Care Daily Weekly Bi-Weekly Monthly X/Year As 
Needed 

Comments 

1 Leaf Litter Removal X 
2 Trash Removal X 
3 Neat Appearance X 
4 Weed Control - Hand pulling X 
5 Irrigation Programming X 
6 Irrigation Check  2X 
7 Fertilize  4X 
8 Pest Control 

a. Monitor X 
b. Snails 4 
c. Other Treatments 4 

9 Prune X 
10 Edge As needed 
11 Cultivate X 

C. Tree & Shrub Care Daily Weekly Bi-Weekly Monthly X/Year As 
Needed 

Comments 

1 Leaf Litter Removal X 
2 Trash Removal X 
3 Neat Appearance X 
4 Weed Control - Hand pulling X 
5 Irrigation Programming X 
6 Irrigation Check X 1 
7 Fertilize 4 
8 IPM 

a. Monitor X 
b. Snails 4 
c. Treat trees 3 

10 Pruning-Size X 
11 Pruning-Tree Roots As needed 

Inspect shrubs X 
Raise plants that have As needed 



Page 2 of 2 Attac hment A
Exhibit 8 

settled 
13 Staking-Remove/Adjust X 
14 Vine Training X 

D. Paved Area Care Daily Weekly Bi-Weekly Monthly X/Year As 
Needed 

Comments 

1 Leaf Litter Removal X Pathways to be cleared after mowing 
2 Trash Removal X Cuttings and other debris to be removed 

after trimming 
3 Neat Appearance X 
4 Weed Control X 

G. Special Considerations Daily Weekly Bi-Weekly Monthly X/Year As 
Needed 

Comments 

1 Site Reviews/Inspections X With OCII staff
2 Landscape Maintenance 

Report 
X Includes Water Management 

3 Irrigation Report 1 Provide specifics, Re: condition of system 
5 Replace Controller Batteries 1 
6 Soil Moisture Checks X X    Bi-weekly - trees 
7 Soil Sample Testing 2 
8 Soil Compaction Tests 4 
9 Clean Valve Boxes 1 

10 Equipment 
Cleaning/Maintenance 

X 

11 Mulch Replenishment X 
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Attachment A – Scope of Services

Exhibit 9 

Frequency Schedule of Landscape Maintenance 

NP4 and NP5 

A. 
Lawn Care Daily Weekly Bi-Weekly Monthly X/Year As 

Needed 
Comments 

1 Leaf Litter Removal  X 
2 Clipping Removal X 
3 Neat Appearance X 
4 Weed Control- Hand pulling X 
5 Irrigation Programming X 
6 Irrigation Check 2X 
7 Fertilize 4X Various areas will performed each week 
8 Pest Control 

a. Monitor X 
b. Treat turf with Fertilizer
including Dimension 

4 

9 Mow X 
10 Edge X 
11 Aeration 4 Spot aeration of turf areas after events as 

needed. 
12 Dethatch X As Needed 
13 Overseed turf after events X 

B. Ground Cover Care Daily Weekly Bi-Weekly Monthly X/Year As 
Needed 

Comments 

1 Leaf Litter Removal X 
2 Trash Removal X 
3 Neat Appearance X 
4 Weed Control - Hand pulling X 
5 Irrigation Programming X 
6 Irrigation Check  2X 
7 Fertilize  4X 
8 Pest Control 

a. Monitor X 
b. Snails 4 
c. Other Treatments 4 

9 Prune X 
10 Edge As needed 
11 Cultivate X 

C. Tree & Shrub Care Daily Weekly Bi-Weekly Monthly X/Year As 
Needed 

Comments 

1 Leaf Litter Removal X 
2 Trash Removal X 
3 Neat Appearance X 
4 Weed Control - Hand pulling X 
5 Irrigation Programming X 
6 Irrigation Check X 1 
7 Fertilize 4 
8 IPM 

a. Monitor X 
b. Snails 4 
c. Treat trees 3 

10 Pruning-Size X 
11 Pruning-Tree Roots As needed 

Inspect shrubs X 
Raise plants that have As needed 
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settled 
13 Staking-Remove/Adjust X 
14 Vine Training X 

D. Paved Area Care Daily Weekly Bi-Weekly Monthly X/Year As 
Needed 

Comments 

1 Leaf Litter Removal X Pathways to be cleared after mowing 
2 Trash Removal X Cuttings and other debris to be removed 

after trimming 
3 Neat Appearance X 
4 Weed Control X 

G. Special Considerations Daily Weekly Bi-Weekly Monthly X/Year As 
Needed 

Comments 

1 Site Reviews/Inspections X With OCII staff
2 Landscape Maintenance 

Report 
X Includes Water Management 

3 Irrigation Report 1 Provide specifics, Re: condition of system 
5 Replace Controller Batteries 1 
6 Soil Moisture Checks X X    Bi-weekly - trees 
7 Soil Sample Testing 2 
8 Soil Compaction Tests 4 
9 Clean Valve Boxes 1 

10 Equipment 
Cleaning/Maintenance 

X 

11 Mulch Replenishment X 
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Attachment A – Scope of Services

Exhibit 10 

Frequency Schedule of Landscape Maintenance 

P1, P16, P17 & P18 

A. 
Lawn Care Daily Weekly Bi-Weekly Monthly X/Year As 

Needed 
Comments 

1 Leaf Litter Removal  X 
2 Clipping Removal X 
3 Neat Appearance X 
4 Weed Control- Hand pulling X 
5 Irrigation Programming X 
6 Irrigation Check 2X 
7 Fertilize 4 And as needed 
8 Pest Control 

a. Monitor X 
b. Treat turf with Fertilizer 4 

9 Mow X 
10 Edge X 
11 Aeration 4 Spot aeration of turf areas after events as 

needed. 
12 Dethatch X 
13 Overseed turf after events X 

B. Ground Cover Care Daily Weekly Bi-Weekly Monthly X/Year As 
Needed 

Comments 

1 Leaf Litter Removal X 
2 Trash Removal X 
3 Neat Appearance X 
4 Weed Control - Hand pulling X 
5 Irrigation Programming X 
6 Irrigation Check X 
7 Fertilize 4 
8 Pest Control 

a. Monitor X 
b. Snails As needed 
c. Other Treatments As needed 

9 Prune X 
10 Edge X 
11 Cultivate X 

C. Tree & Shrub Care Daily Weekly Bi-Weekly Monthly X/Year As 
Needed 

Comments 

1 Leaf Litter Removal X 
2 Trash Removal X 
3 Neat Appearance X 
4 Weed Control - Hand pulling X 
5 Irrigation Programming X 
6 Irrigation Check X 
7 Fertilize 4 
8 IPM 

a. Monitor X 
b. Snails As needed 
c. Treat trees As needed 

10 Pruning-Size X 
11 Pruning-Tree Roots As needed 

Inspect shrubs X 
Raise plants that have 
settled 

As needed 
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13 Staking-Remove/Adjust X 
14 Vine Training X 

D. Paved Area Care Daily Weekly Bi-Weekly Monthly X/Year As 
Needed 

Comments 

1 Leaf Litter Removal X Pathways to be cleared after mowing 
2 Trash Removal X Cuttings and other debris to be removed 

after trimming 
3 Neat Appearance X 
4 Weed Control X 

G. Special Considerations Daily Weekly Bi-Weekly Monthly X/Year As 
Needed 

Comments 

1 Site Reviews/Inspections X With OCII staff
2 Landscape Maintenance 

Report 
X Includes Water Management 

3 Irrigation Report 1 Provide specifics, Re: condition of system 
5 Replace Controller Batteries 1 
6 Soil Moisture Checks X X    Bi-weekly - trees 
7 Soil Sample Testing 2 
8 Soil Compaction Tests 4 
9 Clean Valve Boxes 1 

10 Equipment 
Cleaning/Maintenance 

X 

11 Mulch Replenishment X 
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Attachment A – Scope of Services

Exhibit 11 

Frequency Schedule of Landscape Maintenance 

P21 

A. Ground Cover Care Daily Weekly Bi-Weekly Monthly X/Year As 
Needed 

Comments 

1 Leaf Litter Removal X 
2 Trash Removal X 
3 Neat Appearance X 
4 Weed Control - Hand pulling X 
5 Irrigation Programming X 
6 Irrigation Check X 
7 Fertilize 4 
8 Pest Control 

a. Monitor X 
b. Snails As needed 
c. Other Treatments As needed 

9 Prune X 
10 Edge X 
11 Cultivate X 

B. Tree Care Daily Weekly Bi-Weekly Monthly X/Year As 
Needed 

Comments 

1 Leaf Litter Removal X 
2 Trash Removal X 
3 Neat Appearance X 
4 Weed Control - Hand pulling X 
5 Irrigation Programming X 
6 Irrigation Check X 
7 Fertilize 4 
8 IPM 

a. Monitor X 
b. Snails As needed 
c. Treat trees As needed 

10 Pruning-Size  2X 
11 Pruning-Tree Roots As needed 
12 Raise plants that have 

settled 
As needed 

13 Staking-Remove/Adjust X 
C. Paved Area Care Daily Weekly Bi-Weekly Monthly X/Year As 

Needed 
Comments 

1 Leaf Litter Removal X Pathways to be cleared after mowing 
2 Trash Removal X Cuttings and other debris to be removed 

after trimming 
3 Neat Appearance X 
4 Weed Control X 

D. Special Considerations Daily Weekly Bi-Weekly Monthly X/Year As 
Needed 

Comments 

1 Site Reviews/Inspections X X With OCII staff
2 Landscape Maintenance 

Report 
X Includes Water Management 

3 Irrigation Report 1 Provide specifics, Re: condition of system 
5 Replace Controller Batteries 1 
6 Soil Moisture Checks X X    Bi-weekly - trees 
7 Soil Sample Testing 2 
8 Soil Compaction Tests 4 
9 Clean Valve Boxes 1 

10 Equipment 
Cleaning/Maintenance 

X 

11 Mulch Replenishment X 
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Attachment A – Scope of Services

Exhibit 12 

Frequency Schedule of Landscape Maintenance 

P23 and P24 

A. 
Lawn Care Daily Weekly Bi-Weekly Monthly X/Year As 

Needed 
Comments 

1 Leaf Litter Removal  1X 
2 Clipping Removal X 
3 Neat Appearance X 
4 Weed Control- Hand pulling X 
5 Irrigation Programming X 
6 Irrigation Check X 
7 Fertilize 4 
8 Pest Control 

a. Monitor X 
b. Treat turf with Fertilizer
including Dimension 

4 

9 Mow X 
10 Edge X 
11 Aeration 4 Spot aeration of turf areas after events as 

needed. 
12 Dethatch X As Needed 
13 Overseed turf after events X 

B. Ground Cover Care Daily Weekly Bi-Weekly Monthly X/Year As 
Needed 

Comments 

1 Leaf Litter Removal X 
2 Trash Removal X 
3 Neat Appearance X 
4 Weed Control - Hand pulling X 
5 Irrigation Programming X 
6 Irrigation Check X  2X 
7 Fertilize  4X 
8 Pest Control 

a. Monitor X 
b. Snails 4 
c. Other Treatments 4 

9 Prune X 
10 Edge X 
11 Cultivate X 

C. Tree & Shrub Care Daily Weekly Bi-Weekly Monthly X/Year As 
Needed 

Comments 

1 Leaf Litter Removal X 
2 Trash Removal X 
3 Neat Appearance X 
4 Weed Control - Hand pulling X 
5 Irrigation Programming X 
6 Irrigation Check X 1 
7 Fertilize 4 
8 IPM 

a. Monitor X 
b. Snails 4 
c. Treat trees 3 

10 Pruning-Size X 
11 Pruning-Tree Roots As needed 

Inspect shrubs X 
Raise plants that have As needed 
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settled 
13 Staking-Remove/Adjust X 
14 Vine Training X 

D. Paved Area Care Daily Weekly Bi-Weekly Monthly X/Year As 
Needed 

Comments 

1 Leaf Litter Removal X Pathways to be cleared after mowing 
2 Trash Removal X Cuttings and other debris to be removed 

after trimming 
3 Neat Appearance X 
4 Weed Control X 

G. Special Considerations Daily Weekly Bi-Weekly Monthly X/Year As 
Needed 

Comments 

1 Site Reviews/Inspections X With OCII staff
2 Landscape Maintenance 

Report 
X Includes Water Management 

3 Irrigation Report 1 Provide specifics, Re: condition of system 
5 Replace Controller Batteries 1 
6 Soil Moisture Checks X X    Bi-weekly - trees 
7 Soil Sample Testing 2 
8 Soil Compaction Tests 4 
9 Clean Valve Boxes 1 

10 Equipment 
Cleaning/Maintenance 

X 

11 Mulch Replenishment X 
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Attachment A – Scope of Services

Exhibit 13 

NP1, NP2 and NP3 - Frequency Schedule Janitorial and General Maintenance 

Daily X/Wk Weekly Monthly X/Year Other Comments 
Litter Control 
Control litter X 
Empty trash receptacles X 
Control litter after events Per event 
Pavement (concrete, pavers) 
Sweep X 
Steam Clean (excluding pavers) As needed 
Buff Clean – Pavers As needed With stone scrubber 

machine 
Inspect for  growth in cracks X Provide condition report 

to Property Mgr. 
Walls and Interior/Exterior 
Surfaces 
Remove postings/graffiti X Immediately 
Site furniture 
Cleaned X 
Signage 
Inspect X 
Remove postings/graffiti Immediately 
Clean X 
Shoreline 

Litter Control & Trash Collection X 
Boat Launch 
Litter Control X 
Clean X Per Specifications 
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Attachment A – Scope of Services

Exhibit 14 

NP4 and NP5 -Frequency Schedule Janitorial and General Maintenance 

Daily X/Wk Weekly Monthly X/Year Other Comments 
Litter Control 
Control litter X 
Empty trash receptacles X 
Control litter after events Per event 
Pavement (colored asphalt, 
concrete, & pavers) 
Sweep X 
Steam Clean (excluding pavers) As needed 
Buff Clean – Pavers As needed With stone scrubber 

machine 
Inspect for  growth in cracks X Provide condition report 

to Property Mgr. 
Walls and Interior/Exterior 
Surfaces 
Clean Surfaces X 
Remove postings/graffiti X Immediately 

Clean glass Maintenance 
Building and doors 

2 

Wipe fingerprints on doors X 
Site furniture 
Cleaned X 
Signage 
Inspect X 
Remove postings/graffiti Immediately 
Clean X 
Interior spaces 
Storage room 1 
Mechanical Room 2X 
Other incidental spaces 1 
Empty trash receptacles X 
High and low cleanings X 
Rest rooms X 
Cleaned X Continuously 
Stocked X Continuously 

Clean janitorial closet & 
disinfect slop sink 

X 

Dog Play Area 
Litter/Pet Waste removal X 
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Daily X/Wk Weekly Monthly X/Year Other Comments 
Rinse stone mulch  As needed 
Shoreline 
Litter Control & Trash Collection X 
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Attachment A – Scope of Services

Exhibit 15 

P1 -Frequency Schedule Janitorial and General Maintenance 

Daily X/Wk Weekly Monthly X/Year Other Comments 
Litter Control 
Control litter X 
Empty trash receptacles X 
Control litter after events Per event 
Pavement (colored asphalt, 
concrete, & pavers) 
Sweep X 
Steam Clean (excluding pavers) As needed 
Buff Clean – Pavers As needed With stone scrubber 

machine 
Inspect for  growth in cracks X Provide condition report 

to Property Mgr. 
Walls and Interior/Exterior 
Surfaces 
Clean Surfaces X 
Remove postings/graffiti X Immediately 

Clean glass Pavilion and doors 2 
Wipe fingerprints on doors X 
Site furniture 
Cleaned X 
Signage 
Inspect X 
Remove postings/graffiti Immediately 
Clean X 
Interior spaces 
Storage room 1 
Mechanical Room 2X 
Other incidental spaces 1 
Empty trash receptacles X 
High and low cleanings X 
Rest rooms X 
Cleaned X Continuously 
Stocked X Continuously 

Clean janitorial closet & 
disinfect slop sink 

X 

Shoreline 
Litter Control & Trash Collection As needed 
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Attachment A – Scope of Services

Exhibit 16 

P16 and P17 -Frequency Schedule Janitorial and General Maintenance 

Daily X/Wk Weekly Monthly X/Year Other Comments 
Litter Control 
Control litter X 
Empty trash receptacles X 
Control litter after events Per event 
Pavement (concrete, pavers) 
Sweep X 
Steam Clean (excluding pavers) As needed 
Buff Clean – Pavers As needed With stone scrubber 

machine 
Inspect for  growth in cracks X Provide condition report 

to Property Mgr. 
Site furniture 
Cleaned X 
Signage 
Inspect X 
Remove postings/graffiti Immediately 
Clean X 
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Attachment A – Scope of Services

Exhibit 17 

P18 -Frequency Schedule Janitorial and General Maintenance 

Daily X/Wk Weekly Monthly X/Year Other Comments 
Litter Control 
Control litter X 
Empty trash receptacles X 
Control litter after events Per event 
Pavement (colored asphalt, 
concrete, & pavers) 
Sweep X 
Steam Clean As needed 
Buff Clean – Pavers As needed With stone scrubber 

machine 
Inspect for growth in cracks X Provide condition report 

to Property Mgr. 
Exterior Building Surfaces 

Clean Surfaces X 
Remove postings/graffiti X Immediately 

Wipe fingerprints on doors X 
Site furniture 
Clean X 
Signage 
Inspect X 
Remove postings/graffiti      X Immediately 
Clean X 
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Attachment A – Scope of Services

Exhibit 18 

P21 - Frequency Schedule Janitorial and General Maintenance 

Daily X/Wk Weekly Monthly X/Year Other Comments 
Litter Control 
Control litter X 
Empty trash receptacles X 
Control litter after events Per event 
Pavement (asphalt) 
Sweep X 
Steam Clean As needed 
Inspect for  growth in cracks X Provide condition report 

to Property Mgr. 
Signage 
Inspect X 
Remove postings/graffiti Immediately 
Clean X 
Shoreline 

Litter Control & Trash Collection As needed 
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Attachment A – Scope of Services

Exhibit 19     

P23 and P24 -Frequency Schedule Janitorial and General Maintenance 

Daily X/Wk Weekly Monthly X/Year Other Comments 
Litter Control 
Control litter X 
Empty trash receptacles X 
Control litter after events Per event 
Pavement (colored asphalt, 
concrete, & pavers) 
Sweep X 
Steam Clean (excluding pavers) As needed 
Buff Clean – Pavers As needed With stone scrubber 

machine 
Inspect for  growth in cracks X Provide condition report 

to Property Mgr. 
Walls and Interior/Exterior 
Surfaces 
Clean Surfaces X 
Remove postings/graffiti X Immediately 

Clean maintenance facility 2 
Site furniture 
Cleaned X 
Signage 
Inspect X 
Remove postings/graffiti Immediately 
Clean X 
Interior spaces 
Storage room 1 
Mechanical Room 2X 
Other incidental spaces 1 
Empty trash receptacles X 
High and low cleanings X 
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Attachment A – Scope of Services

Exhibit 20 

P10 -Frequency Schedule Hardscape/Engineering Maintenance 

Daily X/Wk Weekly Monthly X/Year Other Comments 
Pavement 
Inspect for lifts/cracks X 
Repair As needed Per specifications 
Concrete Wall 

Inspect X 

Repair Immediately 

Preventative Maintenance 4X 

Turf Block Driveway 

Inspect X 

Repair Immediately 

Preventative Maintenance 4X 

Bike racks 

Inspect X 
Repair As needed 

Lighting and Electrical 
Inventory all light bulbs and 
build stock 

X 

Replace lamps As necessary 
Clean fixtures As necessary 
Inspect for maintenance 4 Regularly Per manufacturers 

recommendations 
Routine maintenance X 
Perform a preventative 
maintenance program for 
mechanical & lighting 

As needed 

Plumbing 
Inspect drains X 
Backflow device testing 1 
Inspect water meters X 
Storm System, Sanitary 
System, City Water & Fire 
Loop1

Inspect to ensure working 
order 

X Regularly 
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Daily X/Wk Weekly Monthly X/Year Other Comments 
Repair breaks/damage Immediately 
Clear pipes and clean outs X As necessary 
Clear lines X As necessary 
Irrigation Oversight 
Maintenance As needed 
Inspect subcontractors 
maintenance 

X 

Signage X Change information 
as necessary 

Inspect X 
Repair As needed 

1 
The stormwater collection system associated with the bioswales is the responsibility of the San Francisco Public

Utilities Commission and not included in this contract.
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Attachment A – Scope of Services

Exhibit 21 

Frequency Schedule of Landscape Maintenance 

P10 

A. Ground Cover Care Daily Weekly Bi-Weekly Monthly X/Year As 
Needed 

Comments 

1 Leaf Litter Removal X 
2 Trash Removal X 
3 Neat Appearance X 
4 Weed Control - Hand pulling X 
5 Irrigation Programming X 
6 Irrigation Check X 
7 Fertilize 4 
8 Pest Control 

a. Monitor X 
b. Snails As needed 
c. Other Treatments As needed 

9 Prune X 
10 Edge X 
11 Cultivate X 

B. Tree Care Daily Weekly Bi-Weekly Monthly X/Year As 
Needed 

Comments 

1 Leaf Litter Removal X 
2 Trash Removal X 
3 Neat Appearance X 
4 Weed Control - Hand pulling X 
5 Irrigation Programming X 
6 Irrigation Check X 
7 Fertilize 4 
8 IPM 

a. Monitor X 
b. Snails As needed 
c. Treat trees As needed 

10 Pruning-Size X 
11 Pruning-Tree Roots As needed 
12 Raise plants that have 

settled 
As needed 

13 Staking-Remove/Adjust X 
C. Paved Area Care Daily Weekly Bi-Weekly Monthly X/Year As 

Needed 
Comments 

1 Leaf Litter Removal X Pathways to be cleared after mowing 
2 Trash Removal X Cuttings and other debris to be removed 

after trimming 
3 Neat Appearance X 
4 Weed Control X 

D. Special Considerations Daily Weekly Bi-Weekly Monthly X/Year As 
Needed 

Comments 

1 Site Reviews/Inspections X With OCII staff
2 Landscape Maintenance 

Report 
X Includes Water Management 

3 Irrigation Report 1 Provide specifics, Re: condition of system 
5 Replace Controller Batteries 1 
6 Soil Moisture Checks X X    Bi-weekly - trees 
7 Soil Sample Testing 2 
8 Soil Compaction Tests 4 
9 Clean Valve Boxes 1 

10 Equipment 
Cleaning/Maintenance 

X 

11 Mulch Replenishment X 
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Attachment A – Scope of Services

Exhibit 22 

P10 - Frequency Schedule Janitorial and General Maintenance 

Daily X/Wk Weekly Monthly X/Year Other Comments 
Litter Control 
Control litter X 
Empty trash receptacles X 
Control litter after events Per event 
Concrete Wall 
Sweep X 
Steam Clean As needed 
Inspect for  Growth in cracks X Provide condition report 

to Property Mgr. 
Signage 
Inspect X 
Remove postings/graffiti Immediately 
Clean X 
Gravel Mulch 

Sweep X 
Rake 1 
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Attachment A – Scope of Services

Exhibit 23 

P6 -Frequency Schedule Hardscape/Engineering Maintenance 

Daily X/Wk Weekly Monthly X/Year Other Comments 
Pavement 
Inspect for lifts/cracks X 
Repair As needed Per specifications 
Hardscape pathways 

Inspect X 

Repair Immediately 

Preventative Maintenance 4X 

Colored asphalt 

Inspect X 

Repair Immediately 

Preventative Maintenance 4X 

Pavers 

Inspect X 

Repair As soon as possible 

Preventative Maintenance 4X 

Bike racks 

Inspect X 
Repair As needed 

Walls and Exterior 
Surfaces 
Inspect X 
Touch-up or repaint As needed 
Site Furniture 
Maintain X 
Inspect X Regularly 
Lighting and Electrical 
Inventory all light bulbs and 
build stock 

X Initially and on an 
ongoing basis 

Replace lamps As necessary 
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Daily X/Wk Weekly Monthly X/Year Other Comments 
Clean fixtures As needed 
Inspect for maintenance 4 Regularly Per manufacturers 

recommendations 
Routine maintenance X 
Perform a preventative 
maintenance program for 
mechanical & lighting 

As needed 

Plumbing 
Inspect drains X 
Backflow device testing 1 
Inspect water meters X 
Inspect water pumps 
Service water pumps X 
Storm System, Sanitary 
System, City Water & Fire 
Loop 
Inspect to ensure working 
order 

X Regularly 

Repair breaks/damage Immediately 
Clear pipes and clean outs X As necessary 
Clear lines X As necessary 
Irrigation Oversight 
Maintenance As needed 
Inspect subcontractors 
maintenance 

X 

Signage X Change information 
as necessary 

Inspect X 
Repair As needed 
Children’s Play 
Equipment 
Inspect X 
Repair Immediately 
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Attachment A – Scope of Services

Exhibit 24 

Frequency Schedule of Landscape Maintenance 

P6 

A. 
Lawn Care Daily Weekly Bi-Weekly Monthly X/Year As 

Needed 
Comments 

1 Leaf Litter Removal X 
2 Clipping Removal X 
3 Neat Appearance X 
4 Weed Control- Hand pulling X 
5 Irrigation Programming X 
6 Irrigation Check X 
7 Fertilize X Various areas will performed each week 
8 Pest Control 

a. Monitor X 
b. Treat turf with Fertilizer 4 

9 Mow X 
10 Edge X 
11 Aeration 4 Spot aeration of turf areas after events as 

needed. 
12 Dethatch X As Needed 
13 Overseed turf after events X 

B. Ground Cover Care Daily Weekly Bi-Weekly Monthly X/Year As 
Needed 

Comments 

1 Leaf Litter Removal X 
2 Trash Removal X 
3 Neat Appearance X 
4 Weed Control - Hand pulling X 
5 Irrigation Programming X 
6 Irrigation Check X 2 
7 Fertilize 4 
8 Pest Control 

a. Monitor X 
b. Snails 4 
c. Other Treatments 4 

9 Prune X 
10 Edge X 
11 Cultivate X 

C. Tree & Shrub Care Daily Weekly Bi-Weekly Monthly X/Year As 
Needed 

Comments 

1 Leaf Litter Removal X 
2 Trash Removal X 
3 Neat Appearance X 
4 Weed Control - Hand pulling X 
5 Irrigation Programming X 
6 Irrigation Check X 1 
7 Fertilize 4 
8 IPM 

a. Monitor X 
b. Snails 4 
c. Treat trees 3 

10 Pruning-Size X 
11 Pruning-Tree Roots As needed 

Inspect shrubs X 
Raise plants that have 
settled 

As needed 
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13 Staking-Remove/Adjust X 
D. Paved Area Care Daily Weekly Bi-Weekly Monthly X/Year As 

Needed 
Comments 

1 Leaf Litter Removal X Pathways to be cleared after mowing 
2 Trash Removal X Cuttings and other debris to be removed 

after trimming 
3 Neat Appearance X 
4 Weed Control X 

G. Special Considerations Daily Weekly Bi-Weekly Monthly X/Year As 
Needed 

Comments 

1 Site Reviews/Inspections X With OCII staff
2 Landscape Maintenance 

Report 
X Includes Water Management 

3 Irrigation Report 1 Provide specifics, Re: condition of system 
5 Replace Controller Batteries 1 
6 Soil Moisture Checks X X    Bi-weekly - trees 
7 Soil Sample Testing 2 
8 Soil Compaction Tests 4 
9 Clean Valve Boxes 1 

10 Equipment 
Cleaning/Maintenance 

X 

11 Mulch Replenishment X 
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Attachment A – Scope of Services

Exhibit 25 

P6 -Frequency Schedule Janitorial and General Maintenance 

Daily X/Wk Weekly Monthly X/Year Other Comments 
Litter Control 
Control litter X 
Empty trash receptacles X 
Control litter after events Per event 
Pavement (colored asphalt, 
concrete, & pavers) 
Sweep X 
Steam Clean (excluding pavers) As needed As per schedule 
Buff Clean – Pavers As needed With stone scrubber 

machine 
Inspect for growth in cracks X Provide condition report 

to Property Mgr. 
Walls and Exterior Surfaces 

Clean Surfaces X 
Remove postings/graffiti X Immediately 
Site furniture and play 
equipment 
Cleaned X 
Signage 
Inspect X 
Remove postings/graffiti Immediately 
Clean X 
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Attachment A – Scope of Services

Exhibit 26 

P11/11a -Frequency Schedule Hardscape/Engineering Maintenance 

Daily X/Wk Weekly Monthly X/Year Other Comments 
Pavement 
Inspect for lifts/cracks X 
Repair As needed Per specifications 
Plumbing 
Inspect drains X 
Backflow device testing 1 
Inspect water meters X 
Storm System, Sanitary 
System, City Water & Fire 
Loop1

Inspect to ensure working 
order 

X Regularly 

Repair breaks/damage Immediately 
Clear pipes and clean outs X As necessary 
Clear lines X As necessary 
Irrigation Oversight 
Maintenance As needed 
Inspect subcontractors 
maintenance 

X 

Signage X Change information 
as necessary 

Inspect X 
Repair As needed 

1 
The stormwater collection system associated with the bioswales is the responsibility of the San Francisco Public

Utilities Commission and not included in this contract.
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Attachment A – Scope of Services

Exhibit 27 

Frequency Schedule of Landscape Maintenance 

P11/11a 

A. Ground Cover Care Daily Weekly Bi-Weekly Monthly X/Year As 
Needed 

Comments 

1 Leaf Litter Removal X 
2 Trash Removal X 
3 Neat Appearance X 
4 Weed Control - Hand pulling X 
5 Irrigation Programming X 
6 Irrigation Check X 
7 Fertilize 4 
8 Pest Control 

a. Monitor X 
b. Snails As needed 
c. Other Treatments As needed 

9 Prune X 
10 Edge X 
11 Cultivate X 

B. Tree Care Daily Weekly Bi-Weekly Monthly X/Year As 
Needed 

Comments 

1 Leaf Litter Removal X 
2 Trash Removal X 
3 Neat Appearance X 
4 Weed Control - Hand pulling X 
5 Irrigation Programming X 
6 Irrigation Check X 
7 Fertilize 4 
8 IPM 

a. Monitor X 
b. Snails As needed 
c. Treat trees As needed 

10 Pruning-Size 4 
11 Pruning-Tree Roots As needed 
12 Raise plants that have 

settled 
As needed 

13 Staking-Remove/Adjust X 
C. Paved Area Care Daily Weekly Bi-Weekly Monthly X/Year As 

Needed 
Comments 

1 Leaf Litter Removal X Pathways to be cleared after mowing 
2 Trash Removal X Cuttings and other debris to be removed 

after trimming 
3 Neat Appearance X 
4 Weed Control X 

D. Special Considerations Daily Weekly Bi-Weekly Monthly X/Year As 
Needed 

Comments 

1 Site Reviews/Inspections X With OCII staff
2 Landscape Maintenance 

Report 
X Includes Water Management 

3 Irrigation Report 1 Provide specifics, Re: condition of system 
5 Replace Controller Batteries 1 
6 Soil Moisture Checks X X    Bi-weekly - trees 
7 Soil Sample Testing 2 
8 Soil Compaction Tests 4 
9 Clean Valve Boxes 1 

10 Equipment 
Cleaning/Maintenance 

X 

11 Mulch Replenishment X 
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Attachment A – Scope of Services

Exhibit 28 

P11/11a - Frequency Schedule Janitorial and General Maintenance 

Daily X/Wk Weekly Monthly X/Year Other Comments 
Litter Control 
Control litter X 
Control litter after events Per event 
Signage 
Inspect X 
Remove postings/graffiti Immediately 
Clean X 
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Attachment A – Scope of Services

Exhibit 29 

P19 -Frequency Schedule Hardscape/Engineering Maintenance 

Daily X/Wk Weekly Monthly X/Year Other Comments 
Pavement 
Inspect for lifts/cracks X 
Repair As needed Per specifications 
Hardscape pathways 

Inspect X 

Repair Immediately 

Preventative Maintenance 4X 

Colored asphalt 

Inspect X 

Repair Immediately 

Preventative Maintenance 4X 

Pavers 

Inspect X 

Repair As soon as possible 

Preventative Maintenance 4X 

Bike racks 

Inspect X 
Repair As needed 

Site Furniture 
Maintain X 
Inspect X Regularly 
Lighting and Electrical 
Replace lamps As necessary 
Clean fixtures As necessary 
Inspect for maintenance Per manufacturers 

recommendations 
Routine maintenance X 
Perform a preventative 
maintenance program for 

As needed 
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Daily X/Wk Weekly Monthly X/Year Other Comments 
mechanical & lighting 
Plumbing 
Inspect drains As needed 
Backflow device testing 1 
Inspect water meters X 
Storm System, Sanitary 
System, City Water & Fire 
Loop 
Inspect to ensure working 
order 

X Regularly 

Repair breaks/damage Immediately 
Clear pipes and clean outs X As necessary 
Clear lines X As necessary 
Irrigation Oversight 
Maintenance As needed 
Inspect subcontractors 
maintenance 

X 

Signage X Change information 
as necessary 

Inspect X 
Repair As needed 



Page 1 of 2 MISSION BAY OPEN SPACE SYSTEM Attac hment A
Exhibit 30 

Attachment A – Scope of Services

Exhibit 30 

Frequency Schedule of Landscape Maintenance 

P19 

A. 
Lawn Care Daily Weekly Bi-Weekly Monthly X/Year As 

Needed 
Comments 

1 Leaf Litter Removal X 
2 Clipping Removal X 
3 Neat Appearance X 
4 Weed Control- Hand pulling X 
5 Irrigation Programming X 
6 Irrigation Check X 
7 Fertilize 4 And as needed 
8 Pest Control 

a. Monitor X 
b. Treat turf with Fertilizer 4 

9 Mow X 
10 Edge X 
11 Aeration 4 Spot aeration of turf areas after events as 

needed. 
12 Dethatch X 
13 Overseed turf after events X 

B. Ground Cover Care Daily Weekly Bi-Weekly Monthly X/Year As 
Needed 

Comments 

1 Leaf Litter Removal X 
2 Trash Removal X 
3 Neat Appearance X 
4 Weed Control - Hand pulling X 
5 Irrigation Programming X 
6 Irrigation Check X 
7 Fertilize 4 
8 Pest Control 

a. Monitor X 
b. Snails As needed 
c. Other Treatments As needed 

9 Prune X 
10 Edge X 
11 Cultivate X 

C. Tree & Shrub Care Daily Weekly Bi-Weekly Monthly X/Year As 
Needed 

Comments 

1 Leaf Litter Removal X 
2 Trash Removal X 
3 Neat Appearance X 
4 Weed Control - Hand pulling X 
5 Irrigation Programming X 
6 Irrigation Check X 
7 Fertilize 4 
8 IPM 

a. Monitor X 
b. Snails As needed 
c. Treat trees As needed 

10 Pruning-Size 4 
11 Pruning-Tree Roots As needed 

Inspect shrubs X 
Raise plants that have 
settled 

As needed 
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13 Staking-Remove/Adjust X 
14 Vine Training X 

D. Paved Area Care Daily Weekly Bi-Weekly Monthly X/Year As 
Needed 

Comments 

1 Leaf Litter Removal X Pathways to be cleared after mowing 
2 Trash Removal X Cuttings and other debris to be removed 

after trimming 
3 Neat Appearance X 
4 Weed Control X 

G. Special Considerations Daily Weekly Bi-Weekly Monthly X/Year As 
Needed 

Comments 

1 Site Reviews/Inspections X With OCII staff
2 Landscape Maintenance 

Report 
X Includes Water Management 

3 Irrigation Report 1 Provide specifics, Re: condition of system 
5 Replace Controller Batteries 1 
6 Soil Moisture Checks X X    Bi-weekly - trees 
7 Soil Sample Testing 2 
8 Soil Compaction Tests 4 
9 Clean Valve Boxes 1 

10 Equipment 
Cleaning/Maintenance 

X 

11 Mulch Replenishment X 
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Attachment A – Scope of Services

Exhibit 31 

P18 -Frequency Schedule Janitorial and General Maintenance 

Daily X/Wk Weekly Monthly X/Year Other Comments 
Litter Control 
Control litter X 
Empty trash receptacles X 
Control litter after events Per event 
Pavement (colored asphalt, 
concrete, & pavers) 
Sweep X 
Steam Clean As needed 
Buff Clean – Pavers As needed With stone scrubber 

machine 
Inspect for growth in cracks X Provide condition report 

to Property Mgr. 
Site furniture 
Clean X 
Signage 
Inspect X 
Remove postings/graffiti      X Immediately 
Clean X 



Page 1 of 2 MISSION BAY OPEN SPACE SYSTEM Attachment A
Exhibit 32

Attachment A – Scope of Services

Exhibit 32 

P26/P27 -Frequency Schedule Hardscape/Engineering Maintenance 

Daily X/Wk Weekly Monthly X/Year Other Comments 
Pavement 
Inspect for lifts/cracks X 
Repair As needed Per specifications 
Hardscape pathways 

Inspect X 

Repair Immediately 

Preventative Maintenance 4X 

Colored asphalt 

Inspect X 

Repair Immediately 

Preventative Maintenance 4X 

Pavers 

Inspect X 

Repair As soon as possible 

Preventative Maintenance 4X 

Bike racks 

Inspect X 
Repair As needed 

Walls and Exterior 
Surfaces 
Inspect X 
Touch-up or repaint As needed 
Site Furniture 
Maintain X 
Inspect X Regularly 
Lighting and Electrical 
Inventory all light bulbs and 
build stock 

X Initially and on an 
ongoing basis 

Replace lamps As necessary 
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Daily X/Wk Weekly Monthly X/Year Other Comments 
Clean fixtures As needed 
Inspect for maintenance 4 Regularly Per manufacturers 

recommendations 
Routine maintenance X 
Perform a preventative 
maintenance program for 
mechanical & lighting 

As needed 

Plumbing 
Inspect drains X 
Backflow device testing 1 
Inspect water meters X 
Inspect water pumps 
Service water pumps X 
Storm System, Sanitary 
System, City Water & Fire 
Loop 
Inspect to ensure working 
order 

X Regularly 

Repair breaks/damage Immediately 
Clear pipes and clean outs X As necessary 
Clear lines X As necessary 
Irrigation Oversight 
Maintenance As needed 
Inspect subcontractors 
maintenance 

X 

Signage X Change information 
as necessary 

Inspect X 
Repair As needed 
Children’s Play 
Equipment 
Inspect X 
Repair Immediately 
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Attachment A – Scope of Services

Exhibit 33 

Frequency Schedule of Landscape Maintenance 

P26/27 

A. 
Lawn Care Daily Weekly Bi-Weekly Monthly X/Year As 

Needed 
Comments 

1 Leaf Litter Removal X 
2 Clipping Removal X 
3 Neat Appearance X 
4 Weed Control- Hand pulling X 
5 Irrigation Programming X 
6 Irrigation Check X 
7 Fertilize X Various areas will performed each week 
8 Pest Control 

a. Monitor X 
b. Treat turf with Fertilizer 4 

9 Mow X 
10 Edge X 
11 Aeration 4 Spot aeration of turf areas after events as 

needed. 
12 Dethatch X As Needed 
13 Overseed turf after events X 

B. Ground Cover Care Daily Weekly Bi-Weekly Monthly X/Year As 
Needed 

Comments 

1 Leaf Litter Removal X 
2 Trash Removal X 
3 Neat Appearance X 
4 Weed Control - Hand pulling X 
5 Irrigation Programming X 
6 Irrigation Check X 2 
7 Fertilize 4 
8 Pest Control 

a. Monitor X 
b. Snails 4 
c. Other Treatments 4 

9 Prune X 
10 Edge X 
11 Cultivate X 

C. Tree & Shrub Care Daily Weekly Bi-Weekly Monthly X/Year As 
Needed 

Comments 

1 Leaf Litter Removal X 
2 Trash Removal X 
3 Neat Appearance X 
4 Weed Control - Hand pulling X 
5 Irrigation Programming X 
6 Irrigation Check X 1 
7 Fertilize 4 
8 IPM 

a. Monitor X 
b. Snails 4 
c. Treat trees 3 

10 Pruning-Size X 
11 Pruning-Tree Roots As needed 

Inspect shrubs X 
Raise plants that have 
settled 

As needed 
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13 Staking-Remove/Adjust X 
D. Paved Area Care Daily Weekly Bi-Weekly Monthly X/Year As 

Needed 
Comments 

1 Leaf Litter Removal X Pathways to be cleared after mowing 
2 Trash Removal X Cuttings and other debris to be removed 

after trimming 
3 Neat Appearance X 
4 Weed Control X 

G. Special Considerations Daily Weekly Bi-Weekly Monthly X/Year As 
Needed 

Comments 

1 Site Reviews/Inspections X With OCII staff
2 Landscape Maintenance 

Report 
X Includes Water Management 

3 Irrigation Report 1 Provide specifics, Re: condition of system 
5 Replace Controller Batteries 1 
6 Soil Moisture Checks X X    Bi-weekly - trees 
7 Soil Sample Testing 2 
8 Soil Compaction Tests 4 
9 Clean Valve Boxes 1 

10 Equipment 
Cleaning/Maintenance 

X 

11 Mulch Replenishment X 
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Attachment A – Scope of Services

Exhibit 34 

P26/27 -Frequency Schedule Janitorial and General Maintenance 

Daily X/Wk Weekly Monthly X/Year Other Comments 
Litter Control 
Control litter X 
Empty trash receptacles X 
Control litter after events Per event 
Pavement (colored asphalt, 
concrete, & pavers) 
Sweep X 
Steam Clean (excluding pavers) As needed As per schedule 
Buff Clean – Pavers As needed With stone scrubber 

machine 
Inspect for growth in cracks X Provide condition report 

to Property Mgr. 
Walls and Exterior Surfaces 

Clean Surfaces X 
Remove postings/graffiti X Immediately 
Site furniture and play 
equipment 
Cleaned X 
Signage 
Inspect X 
Remove postings/graffiti Immediately 
Clean X 



I 

Attachment A - Scope of Services 

Exhibit 35 

P2/P8 Frequency Schedule Hardscape/Engineering Maintenance 

· ··. Oailv XM/k' 'Weekly Monthly XNear Other 
Pavement 
Inspect for lifts/cracks X 
Repair As needed 
Decomposed Granite 

Inspect for consistency X 

lnfill 2X 

Hardscape pathways 

Inspect X 

Repair 

Preventative Maintenance 4X 

Colored asphalt 

Inspect X 

Repair 

Preventative Maintenance 4X 

Pavers 

Inspect X 

Repair 

Preventative Maintenance 4X 

Bike racks 

Inspect X 

Repair 

Mission Bay Open Space System Page I of2 

Comments 

Per specifications 

Immediately 

Immediately 

Immediately 

Immediately 

Attachment A 
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Walls and Exterior 
Surfaces 
Apply & maintain graffiti 1 
sealant 
Clean glass block surfaces X 

Inspect 
Touch-up or repaint 
Site Furniture 
Maintain 

Inspect 

Lighting and Electrical 

Inventory all light bulbs and 
build stock 
Replace lamps 
Clean fixtures 
Inspect for maintenance 

Routine maintenance 
Perforrm a preventitive 
maintenance program for 
mechanical & lighting 
Plumbing 
Inspect drains 
Backflow device testing 
Inspect water meters 
Inspect water pumps 
Service water pumps 
Storm System, Sanitary 
System, City Water & Fire 
Loop 
Inspect to ensure working 
order 
Repair breaks/damaQe 
Clear pipes and clean outs 
Clear lines 
Replace filters 
Irrigation Oversight 

Maintenance 

Inspect subcontractors 
maintenance 
Signage 

X 

X 

X 
X 
X 

X 

X 

Mission Bay Open Space System 

X 

X 

X 

X 

X 
X 

X 
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4 

1 

2 

Other 

As needed 

Regularly 

Regularly 

As needed 

Regularly 

As necessary 

As needed 

Comments 

Initially and on an 
ongoinQ basis 
As necessary 

Per manufacturers 
recommendations 

Immediately 

As necessarv 

Change information 
as necessary 
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Attachment A - Scope of Services 

Exhibit 36 

Frequency Schedule of Landscape Maintenance 

*P2/P8 
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* P2 & PB frequencies are together because they have similar grounds, turf, beds and 
trees and therefore similar tasks will be done on both. 
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Attachment A- Scope of Services 

Exhibit 37 

P2/P8 - Frequency Schedule Janitorial and General Maintenance 

' 

,·,, 
t ···, t ' ' .l. P<li!y: · XftJK 'NV~¢Kiy fvlonthly XNear Other 

Litter Control 
Control litter X 
Empty trash receptacles X 
Control litter after events Per event 
Pavement (concrete, pavers) 
Sweep X 
Steam Clean (excluding pavers) 5 
Buff Clean - Pavers 5 

Inspect for lifts/cracks X 

Walls and Interior/Exterior 
Surfaces 
Remove postings/graffiti X 
Site furniture 
Cleaned X 
Signage 
Inspect X 
Remove postings/graffiti 
Clean X 
Shoreline 

Litter Control & Trash Collection X 

MISSION BAY OPEN SPACE SYSTEM Page I of I 

Comments 

As per schedule 
With stone scrubber 
machine 

Provide condition report 
to Property Mgr. 

Immediately 

Immediately 
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Attachment A - Scope of Services 

Exhibit 38 

P3 Frequency Schedule Hardscape/Engineering Maintenance 

. . ~r ; • .. Y • · .... ·. Daily X/Wk W$ek1Y Monthly XNear Other 
Pavement 
Inspect for lifts/cracks X 
Repair As needed 
Decomposed Granite 

Inspect for consistency X 

lnfill 2X 

Hardscape pathways 

Inspect X 

Repair 

Preventative Maintenance 4X 

Colored asphalt 

Inspect X 

Repair 

Preventative Maintenance 4X 

Pavers 

Inspect X 

Repair 

Preventative Maintenance 4X 

Bike racks 

Inspect X 

Repair 

Mission Bay Open Space System Page I of2 

Comments 

Per specifications 

Immediately 

Immediately 

Immediately 

Immediately 
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Touch-up or repaint 

Site Furniture 

Maintain 

Inspect X 
Lighting and Electrical 
Inventory all light bulbs and 
build stock 
Replace lamps 

Clean fixtures 

Inspect for maintenance 

Routine maintenance 
Perforrm a preventitive 
maintenance program for 
mechanical & lighting 
Plumbing 
Inspect drains 
Backflow device testing 
Inspect water meters X 
Inspect water pumps X 
Service water !JUmps X 
Inspect all restroom faucets X 
& toilets 
Repair all restroom faucets 
and toilets 
Storm System, Sanitary 
System, City Water & Fire 
Loop 
Inspect to ensure working X 
order 
Repair breaks/damage 
Clear pipes and clean outs 
Clear lines 
Inspect and clean roof 
drainage/gutter systems 
Maintenance 
Inspect subcontractors 
maintenance 
Signage X 

Mission Bay Open Space System 

Other 
As needed 

X 

Regularly 

X 

4 Regularly 

X 
As needed 

X 
1 

Regularly 

X As necessary 
X 
X 

As needed 
X 
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Comments 

Initially and on an 
ongoing basis 
As necessary 

Per manufacturers 
recommendations 

Immediately 

Immediately 

As necessary 
During rainy season 

Change information 
as necessary 
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Attachment A - Scope of Services 

Exhibit 39 

Frequency Schedule of Landscape Maintenance 

P3 
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Attachment A- Scope of Services 

Exhibit40 

P3 - Frequency Schedule Janitorial and General Maintenance 

hiY/ '' ·• . ... 
I Daily XNvk •W~ekly ·:Monthly XIV ear Other 

Litter Control 

Control litter X 
Empty trash receptacles X 
Control litter after events Per event 

Pavement (concrete, pavers) 

Sweep X 
Steam Clean (excluding pavers) 5 
Buff Clean - Pavers 5 

Inspect for lifts/cracks X 

Walls and Interior/Exterior 
Surfaces 
Remove postings/graffiti X 
Site furniture 

Cleaned X 
Signage 

Inspect X 
Remove postings/graffiti 

Clean X 
Shoreline 

Litter Control & Trash Collection X 

MISSION BAY OPEN SPACE SYSTEM Page I of 1 

Comments 

As per schedule 

With stone scrubber 
machine 

Provide condition report 
to Property Mgr. 

Immediately 

Immediately 

Attachment A 
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Attachment A - Scope of Services 

Exhibit 41 

PS Frequency Schedule Hardscape/Engineering Maintenance 

!;,"/''> ,, :, ','' , ' ', DailY X!Wk W~E!~Iv ·MontHly XNear Other 
Pavement 
Inspect for lifts/cracks X 
Repair As needed 
Decomposed Granite 

Inspect for consistency X 

lnfill 2X 

Hardscape pathways 

Inspect X 

Repair 

Preventative Maintenance 4X 

Colored asphalt 

Inspect X 

Repair 

Preventative Maintenance 4X 

Pavers 

Inspect X 

Repair 

Preventative Maintenance 4X 

Bikeracks 

Inspect X 

Repair 

Mission Bay Open Space System Page I of2 

Comments 

Per specifications 

Immediately 

Immediately 

Immediately 

Immediately 
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... 'i •. :~t ';. -·. ·' .. ·• b!( 
Site 

Maintain 

X 

rand 

1 '"'~"'v' i all light bulbs and 
I build stock 

• lamps 
I Clean fixtures 

nspect for '~" 

Routine maintenance 

-~"v' ".r a "' 
maintenance "i'~~t'i~~ for 
mechanical &.ligl 

Inspect drains 
· device testinQ 

t water X 
t water X 

i ' water pumps X 
I ,w,_~~· all restroom faucets X 
&tQ~~s 
I;~~~~ all restroom !"''"'"'~ 

toilets 

IL:~op 
City Water & Fire 

1 '"w_,~~· to ensure wu• Ki11y X 
I order 
!Repair 
I Clear pipes and clean outs 
I Clear lines 

l,.'w""~t ~~d.,~~~an roof 

r 
I Mail 

o Owf'"~' wuuwo "' c~•v• w 

X 

Mission Bay Open Space System 

I> .. -~"IIY NTear UUl~l 

X 

I Regularly 

X 

4 Regularly 

X 

As """u"u 

X 
_1 

., 

X lAs 
X 
X 

lAs 
X 

Page 2 of2 

~· 

I Initially and on an 
1 basis 

lAs 'n' 

Per manufacturers 
recommendations 

Immediately 

i I 

As 
During rainy season 

Change information 
as necessary 
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Attachment A - Scope of Services 

Exhibit 42 

Frequency Schedule of Landscape Maintenance 

P5 
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Attachment A - Scope of Services 

Exhibit 43 

P5 - Frequency Schedule Janitorial and General Maintenance 

L'· ••.. · ...•. · .• JJ.!}''"''·' ~).Q~i!Y\'•'XJW~·· :vv~~~ly. Monthly XNeliJr Other 
Litter Control 

Control litter X 

Empty trash receptacles X 

Control litter after events Per event 

Pavement (concrete, pavers) 

Sweep X 

Steam Clean (excluding pavers) 5 
Buff Clean - Pavers 5 

Inspect for lifts/cracks X 

Walls and Interior/Exterior 
Surfaces 
Remove postings/graffiti X 

Site furniture 

Cleaned X 

Signage 

~peel X 

Remove postings/graffiti 

Clean X 

Shoreline 

Litter Control & Trash Collection X 

MISSION BAY OPEN SPACE SYSTEM Page 1 of 1 

Comments 

As per schedule 

With stone scrubber 
machine 

Provide condition report 
to Property Mgr. 

Immediately 

Immediately 
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Attachment A - Scope of Services 

Exhibit44 

P22 Frequency Schedule Hardscape/Engineering Maintenance 

. ... . · . Daily XftNk Weei<IY Monthly XNear Other 
Pavement 
Inspect for lifts/cracks X 
Repair As needed 
Decomposed Granite 

Inspect for consistency X 

lnfill 2X 

Hardscape pathways 

Inspect X 

Repair 

Preventative Maintenance 4X 

Colored asphalt 

Inspect X 

Repair 

Preventative Maintenance 4X 

Pavers 

Inspect X 

Repair 

Preventative Maintenance 4X 

Bikeracks 

Inspect X 

Repair 

Mission Bay Open Space System Page I of2 

Comments 

Per specifications 

Immediately 

Immediately 

Immediately 

Immediately 
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. . . 0 i!\( ·~·.·· ,, '' •; •liJI < .:· · .. k· . ·.·i 

Site Furniture 

Maintain 

Inspect X 

Lighting and Electrical 
Inventory all light bulbs and 
build stock 
Replace lamps 
Clean fixtures 

Inspect for maintenance 

Routine maintenance 

Perform a preventative 
maintenance program for 
mechanical & lighting 
Plumbing 
Inspect drains 
Backflow device testinQ 
Inspect water meters X 
Inspect water pumps X 
Service water pumps X 
Inspect all restroom faucets X 
& toilets 
Repair all restroom faucets 
and toilets 
Storm System, Sanitary 
System, City Water & Fire 
Loop 
Inspect to ensure working X 
order 
Repair breaks/damaQe 
Clear pipes and clean outs 
Clear lines 
Inspect and clean roof 
drainage/gutter systems 
Irrigation Oversight 
Maintenance 
Inspect subcontractors 
maintenance 
Sign age X 

Mission Bay Open Space System 

WE!E!Idll Month tv XNear 

X 

X 

4 

X 

X 
1 

X 
X 
X 

X 

Page 2 of2 

Other 

Regularly 

Regularly 

As needed 

Regularly 

As necessary 

As needed 

Comments 

Initially and on an 
onaoina basis 
As necessary 

Per manufacturers 
recommendations 

Immediately 

Immediately 

As necessarv 
During rainy season 

Change information 
as necessary 
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Attachment A - Scope of Services 

Exhibit 45 

Frequency Schedule of Landscape Maintenance 

P22 
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* P2 & P8 frequencies are together because they have similar grounds, turf, beds and 
trees and therefore similar tasks will be done on both. 
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Attachment A- Scope of Services 

Exhibit 46 

P22 -Frequency Schedule Janitorial and General Maintenance 

, ... J:f.ix,r>,w j;:•i c·b··r·· • .. ··D~IIYi· XIW~· IJilee~!Y · M9nthly,· X/Year Other 
Litter Control 

Control litter X 
Empty trash receptacles X 
Control litter after events Per event 
Pavement (concrete, pavers) 

Sweep X 
Steam Clean (excluding pavers) 5 
Buff Clean - Pavers 5 

Inspect for lifts/cracks X 

Walls and Interior/Exterior 
Surfaces 
Remove postings/graffiti X 
Site furniture 

Cleaned X 
Signage 

Inspect X 
Remove postings/graffiti 

Clean X 
Shoreline 

Litter Control & Trash Collection X 

MISSION BAY OPEN SPACE SYSTEM Page I of I 

Comments 

As per schedule 

With stone scrubber 
machine 

Provide condition report 
to Property Mgr. 

Immediately 

--

Immediately 
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Budget Attachment 1

Mission Bay Open Space System
Commercial and Non-Commercial Fee Schedule





Mission Bay Parks Events Permit Fees and Associated Events Costs

Consistent with Former Agency Commission Resolutions No. 49‐2004 and No. 182‐95, which adopted park rules and 

regulations for the Mission Bay Open Space System and permit and reservation regulations for parks under OCII 

jurisdiction, the Mission Bay Parks fee schedule consists of Permit Fees and Service Reimbursement Fees, and was 

determined to accomplish several things: 

 To provide opportunities for private groups to host events in the beautiful Mission Bay Parks setting

 To assist in funding free‐to‐the –public events throughout the year

 To recover any costs associated with the private events (janitorial, event management, security)

 To set rates at a level that would allow events to happen, while discouraging over‐use by private events, in order

to ensure the public’s enjoyment of the parks.

The fees go to either fund free programming or are for cost recovery. 

Permit Fees generated in Mission Bay Parks for the Programming Account are used solely to fund the free programming. 

Service Reimbursement Fees are for cost recovery for services provided, including janitorial, security, and event 

management personnel costs. 

Permit Fees go entirely to cover the costs of free‐to‐the‐public events.  Labor and other fee rates contained in the 

Service Reimbursement Fee Sheet represent our best estimates, primarily for cost recovery, to insure that the property 

is in good condition.  Occasionally, after cost recovery expenses are compared with the income, and bills from 

contractors might be slightly less, any extra funds are used against other property expenses. 

Our methodology for calculating these fees is based on the time it takes to clean, maintain and restore the property, 

including labor and supplies after each event.  With certain events, there are also preparation costs, depending on the 

nature of the event, that protect the property, and mitigate the impacts on the property. 

Rates are included in the Permit Fee Sheet for permit fees and in Service Reimbursement Fee Sheet for recovery fees. 

Budget Attachment 1













Package Options for Children’s Park Parties 

Package A 

$190 
For up to 35 adults + children 

Includes: 

‐2 Picnic Tables 

‐Permit to Gather 

‐On‐site roving monitor 

‐No additional furniture 

Package times: 

9am‐1pm or 2pm‐6pm 

Package B 

$715 

Includes: 

‐2 Picnic Tables 

‐Permit to Gather for up to 50 children & adults 

‐Up to 2 10’x10’ canopies 

‐Up to 3 Tables 

‐Up to 18 Chairs 

‐Staff on‐site to set‐up/breakdown canopies, tables and 

chairs and monitor during party. 

Package times: 

9am‐1pm or 2pm‐6pm 

Package C 

$990 

Includes: 

2 Picnic Tables 

Permit to Gather for up to 70 children & adults 

Up to 3 10’x10’ canopies 

Up to 4 Tables 

Up to 24 Chairs 

Staff on‐site to set‐up/breakdown canopies, tables 

and chairs and monitor during party. 

Package times:  

9am‐1pm or 2pm‐6pm 

All Applicants Must: 

1. Complete Application forms

2. Provide a Certificate of Insurance for any rental

or reservation of park property

3. Pay 7 days in advance of the event by check or

money order 

 No outside furniture without permit.

 No outside canopies permitted, unless from

reputable professional tent rental company.

 No pets or animals in Children’s Park.

 No alcohol or smoking allowed, No Exceptions.

 Parties of 25 or more must obtain a Permit to

Gather. 

 No Bounce Houses Permitted at Kids Park or

Mariposa Park

Budget Attachment 1





Section A 

ATTACHMENT #2 

OFFICE OF COMMUNITY INVESTMENT AND INFRASTRUCTURE (OCII) 
{SUCCESSOR TO THE SAN FR<\NCISCO REDEVELOPMENT AGENCY) 

DECLARATION FORM 

Nondiscrimination in Contracts and Benefits 

Is your company/organization currently certified by the City and County of San Francisco in compliance with Administrative 
Code 12B Equal Benefits Ordinance and will your company/organi~ation ensure nondiscrimination in contracts and benefits 
pursuant to 12B on OCII contracts? If yes, please indicate below, skip Section B, and execute the Declaration in Section C. If 
no, please skip Section A and complete Sections B and C. 

c/My company/organization is certified and compliant with the 12B Equal Benefits Ordinance ofthe City and County of San 
Francisco and there has been no change in our 12B Declaration since certification. My company/organization agrees to 
ensure nondiscrimination in contracts and benefits pursuant to 12B on OCII contracts. (Please check box to affirm, if 
applicable) 

Section B 
1. Nondiscrimination- Protected Classes 

a. Is it your company/organization' s policy that you will not discriminate against your employees, applicants 
for employment, employees of the Office of Community Investment and Infrastructure (successor to the San 
Francisco Redevelopment Agency) (Agency), or City and County of San Francisco (City), or members of the 
public for the following reasons: 

• Race cr' Yes (J No 

• color cV Yes (J No 
0 Creed ~Yes (J No 

• Religjon r;( Yes (J No 

• ancestry W' Yes (J No 

• national origm (iY Yes (J No 

• Age ijY' Yes (J No 

• sex ~ Yes (J No 

• sexual orientation Yes (J No 

• gender identity ~ Yes (J No 

• marital status Yes Q No 

• domestic partner status IU Yes (J No 

• Disability ~ Yes (J No 

• AIDS or IDV status Yes Q No 

b. Do you agree to insert a similar nondiscrimination provision in any subcontract you enter into for the 
performance of a substantial portion of the contract thaJ you have with the Agency or the City? 

W Yes CJ No 

If you answered "no" to any part of Question 1 a or 1 b, the Agency or the City cannot do business with you. 

2. Nondiscrimination-Equal Benefits (Question 2 does not apply to subcontracts or subcontractors) 

a. Do you provide, or offer access to, any benefits to emRloyees with spouses or to spouses of employees? 

cY" Yes CJ No 

b. Do you provide, or offer access to, any benefits to employees with domestic partners (Partners) or to 
domestic partners of employees? / 

c:Y Yes D No 

If you answered "no " to both Questions 2a and 2b, skip 2c and 2d, and sign, date and retw11 this form. If you 
answered "yes" to Question 2a or 2b, continue to 2c. 

c. If"yes," please indicate which ones. This list is not intended to be exhaustive. Please list any other benefits 
you provide (even if the employer does not pay for them). 

Nondiscrimination in Contracts and Benefits Declaration-Form SFRA/CC-102 
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ATTACHMENT#2 

Yes, for Yes, for 
Benefit S~ou~s P7ers No 
• Medical (health, dental, vision) ri{ 'Q 

• Pension CJ CJ 1:51" 

• Bereavement 0 CJ r/ 
• Family leave CJ a (I"' 

• Parental leave CJ a fil 
• Employee assistance programs a a (]( 

• Relocation and travel a CJ ClY 

• Company discounts, facilities, events CJ a ~ 

• Credit union CJ CJ 9" 
• Child care CJ a :/ • Other CJ a 
• Other CJ CJ CJ 

d. If you answered "yes" to Question 2a or 2b, and in 26 indicated that you do not provide equal benefits, you 
may still comply with the Policy if you have taken all reasonable measures to end discrimination in benefits, 
have been unable to do so, and now provide employees v.rith a cash equivalent. 

(I) 

(2) 

Have you taken all reasonable measures? 

Do you provide a cash equivalent? 

a Yes 

a Yes 

3. Documentation for Nondiscrimination in Benefits (Questions 2c and 2d only) 

a No 

CJ No 

If you answered "yes" to any part of Question 2c or Question 2d, you must attach to this form those provisions of 
insurance policies, personnel policies, or other documents you have which verify your compliance with Question 2c or 
Question 2d. Please include the policy sections that list the benefits for which you indicated "yes" in Question 2c. If 
documentation does not exist. attach an explanation, e.g., some of your personnel policies are unwritten. If you 
answered "yes" to Question 2d(l) complete and attach form SFRA/CC-1 03, "Nondiscrimination i7l Benefits­
Reasonable Measures Affidavit," which is available from the Agency. You need not docwnent your "yes" answer to 
Question 1 a or Question 1 b. 

Section C 

I declare (or certify) under penalty of perjury that the foregoing is true and correct, and that I am authorized to bind this entity 
contractually 

Executed this I If day of iJG. cF ,tr1 ~~"-r 20 /.S-at --=~--=-/f1V-'--_ffl,1:_..L.-:...N----=-:---=-C...;.I...:=S'""l_;;o'--' __ CA-..;_;__· _ 
(City) (State) 

Name of Company/Organization: I1A J7U /1.A AN A G 1€ *"'- 6/Jr (J'-If.. OV ~ 

Doing Business As (DBA): 

Also Known As (AKA): 

General Address: liF s-D I .s.F. CA 9YIO.J. 
I 

Remittance Address (if different from above):---- ---------------------

Name of Signatory· M~'/ v· I'Jt c- C ve. Title: t711E-S/Ot!V( IC£:o 
' 

Signature: 

Phone Number· 

Approximate number of employees in the U.S.·----"'---- Vendor Number: _ _ _ 3_~_'3_'-fl}---=------
(if known) 

cY' Check here if your address has changed. 
CJ Check here if your organization is a non-profit. 
a Check here if your organization is a goverrunental entity. 
TillS FORM MUST BE RETURNED WITH THE ORIGINAL SIGNATURE 
Please return this form to: Office of Community Investment and Infrastructure (successor to the San Francisco Redevelopment 
Agency), One South Van Ness .•henue, 51

h Floor, San Francisco, CA 94103 

Nondiscrimination in Contracts and Benefits Declaration- Form SFRA/CC-1 02 
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ATTACHMENT #1 l 

SMALL BUSINESS ENTERPRISE AGREEMENT 

The company or entity executing this Small Business Enterprise Agreement, by and through its duly 
authorized representative, hereby agrees to use good faith efforts to comply with all of the following: 

I. PURPOSE. The purpose of entering into this Small Business Enterprise Program agreement 
("SBE Program") is to establish a set of Small Business Enterprise ("SBE") participation goals and good 
faith efforts designed to ensure that monies are spent in a marmer which provides SBEs -with an 
opportunity to compete for and participate in contracts by or at the behest of the Successor Agency to the 
San Francisco Redevelopment Agency ("Agency") and/or the Agency-Assisted Contractor. A genuine 
effort will be made to give First Consideration to Project Area SBEs and San Francisco-based SBEs 
before looking outside of San Francisco. 

II. APPLICATION. The SBE Program applies to all Contractors and therr subcontractors seeking 
work on Agency-Assisted Projects on or after November 17, 2004 and any Amendment to a Pre-existing 
Contract. 

III. GOALS. The Agency's SBE Participation Goals are: 

CONSTRUCTION 50% 

PROFESSIONAL SERVICES 50% 

SUPPLIERS 50% 

IV. TRAINEE HIRING GOAL. In addition to the goals set forth above in Section ill, there is a 
trainee hiring goal for all design professionals (architects, engineers, planners, and environmental 
consultants) on contracts or subcontracts over $100,000. The trainee hiring goal requires architects, 
engineers and other design professionals only to hire qualified San Frarrcisco residents as trainees. The 
trainee hiring goal is based upon the total amount of the design professional's contract as follows: 

Trainees 
0 
I 
2 
3 
4 
5 
6 
7 
8 

A. Procedures For Trainee Hires 

Design Professional Fees 
$ 0-$99,000 
$ 100,000- $249,999 
$ 250,000-$499,999 
$ 500,000-$999,999 
$1,000,000-$1,499,999 
$1 ,500,000 - $1 ,999,999 
$2,000,000- $4,999,999 
$5,000,000- $7,999,999 
$8,000,000- or more 

1. Compliance with the Trainee Hiring Goal 

Design professionals will be deemed in compliance with this Agreement by meeting or exceeding 
the trainee hiring goal or by take the following steps in good faith towards compliance. 

SBE Agreement 
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2. Execution and Incorporation of this Agreement to Sub-agreements 

The Agency -Assisted Contractor shall execute this Agreement and shall incorporate by reference 
or attach this Agreement to its contract(s) with the architects, engineers and other design professionals. 
Thus, each design professional (regardless of tier) will be obligated to comply with the terms ofthis 
Agreement. The Agency-Assisted Contractor and/or the design professionals shall retain the executed 
Agreements and make them available to the Agency Compliance Officer upon request. 

3. Contact Educational Institutions 

Each design professional shall call the City and County of San Francisco Office of Economic and 
Workforce Development (OEWD) or educational institution(s) and request referrals for the required 
trainee positions. The request will indicate generally: (1) the number of trainees sought~ (2) the required 
skills set (keeping in mind that these are trainee positions)~ (3) a brief description of job duties; ( 4) the 
duration of the trainee period; and (5) any other information that would be helpful or necessary for the 
educational institution or OEWD to make the referral. The minimum duration of assignment is part-time 
for one semester However, design professionals are strongly encouraged to offer longer trainee 
employment periods to allow a more meaningful learning experience. (For example, a half-time or full­
time assignment over the swnmer.) Although the initial contact shall be made by phone, the educational 
institution(s) or OEWD may require the design professionals to send a confirming letter or complete its 
form(s). Each design professional is required to timely provide all ofthe information requested by the 
OEWD or educational institution(s) in order to get the referrals. 

4. Response from Educational Institutions 

Each educational institution may have a different way of referring applicants, such as: sending 
reswnes directly to the design professional ~ having the applicant contact the design professional by phone; 
require design professionals to conduct on-campus interviews; or some other method. The timing and 
method of the response will normally be discussed with the design professional during the initial phone 
request. The design professional is required to follow the process set by the educational institution(s) in 
order to get the referrals. 

5. Action bv Design Professionals When Referrals Available 

The design professional shall interview each applicant prior to making the decision to hire or not 
to hire. The design professional shall make the final determination whether the applicant is qualified for 
the trainee position and the ultimate hiring decision. The Agency strongly encourages the design 
professional to hire a qualified San Francisco resident referred by the educational institution(s). The 
design professional shall notify the educational institution in writing of the hiring decision. 

6. Action by Design Professionals When Referrals Unavailable 

If after contacting two or more educational institutions the design professional is informed that no 
San Francisco residents are currently available, then the design professional should wait tllirty (30) days 
and contact the educational institutions a second time to inquire whether qualified San Francisco residents 
are currently ·available for hire as trainees. If no qualified San Francisco residents are currently available 
after the second request, then the design professional has fulfilled its obligation under this Agreement, 
provided that the design professional has acted in good faith . The design professional must retain its file 
on all of the steps it took to comply with this Section IV and submit a copy of its file to the Agency 
Compliance Officer upon request. 

7. Action bv Design Professional When No Response From Educational Institutions 

If a design professional has not received a response to its request for referrals from any of the 

SBE Agreement 
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educational institutions within five (5) business days after the design professional has fully complied -with 
the procedures, if any, set by the educational institution(s) for obtaining referrals, then the design 
professional should immediately advise the Agency Compliance Officer by phone, fax or email. The 
Agency Compliance Officer or his/her designee shall cause the educational institution(s) to respond to the 
design professional within five (5) business days of the Agency Compliance Officer being notified. If the 
design professional still has not received a response from the educational institution(s) after this 
additional five (5) business day period has run, then the design professional has fulfilled its obligation· 
under this Section IV, provided that the design professional has acted in good faith. Each design 
professional must retain its file on all of the steps it took to comply with this Agreement and submit a 
copy of its fl.le to the Agency Compliance Officer upon request. 

8. Termination of Trainee for Cause 

If at any time during the Term, it becomes necessary to terminate for cause a trainee who was 
hired under this Agreement and the design professional has not met the minimum duration requirements 
under this policy, then the design professional shall hire a new trainee by following the process set forth 
above. 

B. Reporting Requirements For Trainee Hires 

Reporting 

Upon completion of the Term of the Agreement or the term of the design profess10nal 's contract 
with the Agency-Assisted Contractor, whichever is less, the des1gn professional (i .e. Employer) shall fax 
or email a report to the Agency Compliance Officer stating in detail : (1) the names of the San Francisco 
resident(s) interviewed for trainee positions; (2) the date(s) of each interview; (3) the reasons for not 
hiring the San Francisco resident(s) interviewed~ (4) the name, address, gender and raciaVethnic 
background of the successful candidate for the trainee positio[4 and (5) the number of San Francisco 
residents hired as trainees. 

2. Report on Terminations 

In the event a San Francisco resident hired pursuant to this Agreement is terminated for cause, the 
responsible design professional shall within five (5) days fax or email a termination report to the Agency 
Compliance Officer stating in detail: (1) the name of the trainee(s) terminated; (2) his/her job title and 
duties; (3) the reasons and circumstances leading to the termination(s); and (4) whether the design 
professional replaced the trainee(s). 

V. TERM. The obligations of the Agency-Assisted Contractor and/or Contractor(s) with respect to 
SBE Program shall remain in effect until completion of all work to be performed by the Agency-Assisted 
Contractor in connection with the original construction of the site and any tenant improvements on the 
site performed by or at the behest of the Agency-Assisted Contractor unless another term is specified in 
the Agency-Assisted Contract or Contract. 

VL FIRST CON SID ERA TION. First consideration will be given by the Agency or Agency-
Assisted Contractor in awarding contracts in the following order: (1) Project Area SBEs, (2) San 
Francisco-based SBEs (outside an Agency Project or Survey Area, but within San Francisco), and (3) 
Non-San Francisco-based SBEs. Non-San Francisco-based SBEs should be used to satisfy participation 
goals only if Project Area SBEs or San Francisco-based SBEs are not available, qualified, or if their bids 
or fees are significantly higher than those of non-San Francisco-based SBEs. 
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Vll. ASSOCIATIONS AND JOINT VENTURES (JV). OCII will recognize JVs and Associations 
between non-SBE firms and SBE firms where the SBE partner performs at least 35% of the work defined 
in the JV or Association agreement, and receives at least 35% (or a proportionate share, whichever is 
higher) of the dollars to be earned by theN or Association. Under this arrangement, OCII will deem the 
JV or Association to be an SBE for the purposes of meeting the SBE goal. Due to the technical nature of 
the disciplines and the various standards of each industry, OCII will not require a standardized agreement. 
However, each JV and Association agreement must be in writing and contain, at a minimum, the 
following terms: 

• Define the management of the agreement between the parties~ 

• Define the technical and managerial responsibilities of each party ~ 

• Define the scope of work to be performed by each party, and where possible identify the 
percentage and break-down of scope of work for each party~ 

• Identify any additional subcontractors or consultants that will perform the work under the 
agreement~ 

• Define the schedule, duration, and deliverable of the agreement~ 

• Detail the fee schedule, fee breakdown, or division of compensation~ 
• Specify insurance requirements and/or if each party shall maintain its own insurance; 
• Specify how additional work or changes in scope shall be negotiated or determined and 

which party shall be responsible for notifying OCII of the changes~ 

• Specify how claims and disputes will be resolved. 

A copy of the JV or Association agreement must be provided to OCII for approval in order for the JV or 
Association to be recognized. 

vm. CERTIFICATION. The Agency no longer certifies SBEs but mstead relies on the information 
provided in other public entities' business certifications to establish eligibility for the Agency 's program. 
Only businesses certified by the Agency as SBEs whose certification has not expired and economically 
disadvantaged businesses that meet the Agency 's SBE Certification Criteria will be counted toward 
meeting the participation goals. The SBE Certification Criteria are .set forth in the SBE Policy. 

IX. INCORPORATION. Each contract between the Agency, Agency-Assisted Contractor or 
Contractor on the one hand, and any subcontractor on the other hand, shall physically incorporate as an 
attachment or exhibit and make binding on the parties to that contract, a true and correct copy of this SBE 
Agreement. 

X. DEFINITIONS. Capitalized terms not otherwise specifically defmed in this SBE Agreement 
have the meaning set forth in the Agency's SBE Policy adopted on November 16,2004 and amended on 
July 21, 2009 ("Policy") or as defined in the Agency-Assisted Contract or Contract. In the event of a 
conflict in the meaning of a defined term, the SBE Policy sha11 govern over the Agency-Assisted Contract 
or Contract which in tum shall govern over this SBE Agreement. 

Affiliates means an affiliation with another business concern is based on the power to control, 
whether exercised or not. Such factors as common ownership, common management and identity of 
interest (often found in members of the same family), among others, are indicators of affiliation. Power 
to control exists when a party or parties have 50 percent or more ownership. It may also exist with 
considerably less than 50 percent ownership by contractual arrangement or when one or more parties own 
a large share compared to other parties. Affiliated business concerns need not be in the same line of 
business. 
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Agency-Assisted Contract means, as applicable, the Development and Disposition Agreement 
('•DDA,). Land Disposition Agreement ("LDA,), Lease, Loan and Grant Agreements, and other similar 
contracts, and agreement that the Agency executed with for-profit or non-profit entities. 

Agency-Assisted Contractor means any person(s), firm, partnership, corporation, or 
combination thereof, who is negotiating or has executed an Agency-Assisted Contract. 

Agency Contract means personal services contracts, purchase requisitions, and other similar 
contracts and operations agreements that the Agency executes with for-profit or non-profit entities. 

Amendment to a Pre-existing Contract means a material change to the terms of any contract, 
the term of which has not expired on or before the date that this Small Business Enterpnse Policy ("SBE 
Policy,) takes effect, but shall not include amendments to decrease the scope of work or decrease the 
amount to be paid under a contract. 

Annual Receipts means "total income" (or in the case of a sole proprietorship, "gross income") 
plus "cost of goods sold" as these terms are defined and reported on Internal Revenue Service tax return 
forms. The term does not include net capital gains or losses; taxes collected for and remitted to a taxing 
authority if included in gross or total income, such as sales or other taxes collected from customers and 
excluding taxes levied on the concern or its employees; proceeds from transactions between a concern 
and its domestic or foreign affiliates; and amounts collected for another by a travel agent, real estate 
agent, advertising agent, conference management service provider, freight forv.rarder or customs broker 
For size determination purposes, the only exclusions from receipts are those specifically provided for in 
this paragraph. All other items, such as subcontractor costs, reimbursements for purchases a contractor 
makes at a customer's request, and employee-based costs such as payroll taxes, may not be excluded from 
receipts. Receipts are averaged over a concern's latest three (3) completed fiscal years to determine its 
average annual receipts. If a concern has not been in business for three (3) years, the average weekly 
revenue for the number of weeks the concern has been in business is multiplied by 52 to determine its 
average annual receipts. 

Arbitration Party means all persons and entities who attend the arbitration hearing pursuant to 
Section XIII, as well as those persons and entities who are subject to a default award provided that all of 
the requirements in Section XIII.L. have been met. 

Association means an agreement between two parties established for the purpose of completing a 
specific task or project. The associate agreement shall provide the SBE associate a significant project 
management role and the SBE associate shall be recognized in marketing and collateral material. The 
Association shall be distinguished from traditional subcontracting arrangements via a written Association 
agreement that defines the management of the agreement, technical and managerial responsibilities of the 
parties, and defined scopes and percentages of work to be performed by each party with its own resources 
and labor force. Unlike the more formal Joint Venture, an Association does not require formation of a 
new business enterprise between the parties. The Associate agreement shall contain, at a minimum, 
provisions required by Section Vll and be subject to OCII approval. 

CommerciaUy Useful Function means that the business is directly responsible for providing the 
materials, equipment, supplies or services in the City and County of San Francisco ("City") as required by 
the solicitation or request for quotes, bids or proposals. Businesses that engage in the business of 
providing brokerage, referral or temporary employment services shall not be deemed to perform a 
"commercially useful function" unless the brokerage, referral or temporary employment services are 
required and sought by the Agency. 
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Contract means any agreement between the Agency and a person(s), firm, partnership, 
corporation, or combination thereof, to provide or procure labor, suppli-es or services to, for, or on behalf 
of the Agency. 

Contractor means any person(s), fmn, partnership, corporation, or combination thereof, who is 
negotiating or has executed a Contract. 

Joint Venture means an entity established between two parties for the purposes of completing a 
venture or project. The Joint Venture agreement typically creates a separate business entity and requires 
acquisition of additional insurance for the newly created joint business entity. The Joint Venture 
agreement shall contain, at a minimum, provisions required by Section VII and be subject to OCII 
approval . 

Non..San Francisco-based Small Business Enterprise means a SBE that has fixed offices 
located outside the geographical boundaries of the City 

Office" or "Offices means a fixed and established place(s) where work is performed of a clerical, 
administrative, professional or production nature directly pertinent to the business being certified. A 
temporary location or movable property or one that was established to oversee a project such as a 
construction project office does not qualify as an "office" under this SBE Policy. Work space provided in 
exchange for services (in lieu of monetary rent) does not constitute an "office." The office is not required 
to be the headquarters for the business but it must be capable of providing all the services to operate the 
business for which SBE certification is sought. An arrangement for the right to use office space on an "as 
needed" basis where there is no office exclusively reserved for the business does not qualify as an office. 
The prospective SBE must submit a rental agreement for the office space, rent receipt or cancelled checks 
for rent payments. If the office space is owned by the prospective SBE, the business must submit 
property tax or a deed documenting ownership of the office. 

Project Area Small Business Enterprise means a business that meets the above-definition of 
Small Business Enterprise and that: (a) has fixed offices located within the geographical boundaries of a 
Redevelopment Project or Survey Area where a commercially useful function is performed; (b) is listed in 
the Permits and License Tax Paid File with a Project Area or Survey Area business street address; (c) 
p·ossesses a current Business Tax Registration Certificate at the time of the application for certification as 
a SBE; (d) has been located and doing business in a Project Area or Survey Area for at least six months 
preceding its application for certification as a SBE; and (e) has a Project Area or Survey Area office in 
which business is transacted that is appropriately equipped for the type of business for which the 
enterprise seeks certification as a SBE. Post office box numbers of residential addresses alone shall not 
suffice to establish a firms' location in a Project Area or Survey Area. 

Project Area means an area of San Francisco that meets the requirements under Community 
Redevelopment Law, Health and Safety Code Section 33320.1 . These areas currently include the 
Bayview Industrial Triangle, Bayview Htmters Point (Area B), Hunters Point Shipyard, Mission Bay 
(North), Mission Bay (South), Rincon Point/South Beach, South of Market, and Transbay. 

San Francisco-based Small Business Enterprise means a SBE that: (a) has fixed offices located 
within the geographical boundaries ofthe City where a commercially useful function is performed; (b) is 
listed in the Permits and License Tax Paid File with a San Francisco business street address; (c) 
possesses a current B'usiness Tax Registration Certificate at the time of the application for certification as 
a SBE; (d) has been located and doing business in the City for at least six months preceding its 
application for certification as a SBE; and (e) has a San Francisco office in which business is transacted 
that is appropriately equipped for the type of business for which the enterprise seeks certification as a 
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SBE. Post office box numbers or residential addresses alone shall not suffice to establish a firm's status 
as local. 

Small Business Enterprise (SBE) means an economically disadvantaged business that: is an 
independent and continuing business for profit~ performs a commercially useful function; is owned and 
controlled by persons residing in the United States or its territories~ has average gross annual receipts in 
the three years immediately preceding its application for certification as a SBE that do not exceed the 
following limits: 

Industry OCII SBE Size Standard 

Construction Contractors $2o:ooo,ooo 

Specialty Construction Contractors $14,000,000 

Suppliers (goods/materials/ equipment and 
$10,000,000 

general services) 

Professional Services $2,500,000 

Trucking $3,500,000 

In addition, an economically disadvantaged business shall meet the other certification criteria described in 
Exhibit I of the SBE Policy rn order to be considered an SBE by the Agency. 

In order to determine whether or not a firm meets the above economic size definitions, the Agency "'~ll 
use the firm's three most recent business tax returns (i.e., 1040 with Schedule C for Sole Proprietorships, 
1065s with K-Is for Partnerships, and I 120s for Corporations) to calculate the firm's three year average 
annual gross receipts. In addition, the calculation of a finn's size shall include the receipts of all affiliates. 

Once a business reaches the 3-year average size threshold for the applicable industry the business ceases 
to be economically disadvantaged, it is not an eligible SBE and it will not be counted towards meeting 
SBE contracting requirements (or goals). 

Specialty Construction Contractor means a contractor licensed by the Contractors State 
License Board under the "C" classification license pursuant to California Business and Professions Code 
Section 7058. 

Survey Area means an area of San Francisco that meets the requirements of the Community 
Redevelopment Law, Health and Safety Code Section 33310. These areas currently include the Bayview 
Hunters Point Redevelopment Survey Area C. 

XI. GOOD FAITH EFFORTS TO :MEET SBE GOALS Compliance with the following steps 
will be the basis for determining if the Agency-Assisted Contractor and/or Consultant has made good 
faith efforts to meet the goals for SBEs: 

A. Outreach. Not less than 30 days prior to the opening of bids or the selection of 
contractors, the Agency-Assisted Contractor or Contractor shall: 

1. Advertise. Advertise for SBEs interested in competing for the contract, in 
general circulation media, trade association publications, including timely use of the Bid and Contract 
Opportunities newsletter published by the City and County of San Francisco Purchasing Department and 
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media focused specifically on SBE businesses such as the Small Business Exchange, of the opportunity 
to submit bids or proposals and to attend a pre-bid meeting to learn about contracting opportunities. 

2. Request List ofSBEs. Request from the Agency,s Contract Compliance 
Department a list of all known SBEs in the pertinent field(s), particularly those in the Project and Survey 
Areas and provide written notice to all of them of the opportunity to bid for contracts and to attend a pre­
bid or pre-solicitation meeting to learn about contracting opportunities. 

B. Pre-Solicitation Meeting. For construction contracts estimated to cost $5,000 or more, 
hold a pre-bid meeting for all interested contractors not less than 15 days prior to the opening ofbids or 
the selection of contractors for the purpose answenng questions about the selectton process and the 
specifications and requirements. Representatives of the Contract Compliance Department will also 
participate. 

C. Follow-up. Follow up mitial solicitations of mterest by contacting the SBEs to deterrnme 
with certainty whether the enterprises are mterested in performing specific items involved in work. 

D. Subdivide Work. Divide, to the greatest extent feasible, the contract work into small 
units to facilitate SBE participation, including, where feasible, offering items of the contract work which 
the Contractor would normally perform itself. 

E. Provide Timely and Complete Information. The Agency-Assisted Contractor or 
Contractor shall provide SBEs with complete, adequate and ongoing information about the plans, 
specifications and requirements of construction work, service work and material supply work. This 
paragraph does not require the Agency-Assisted Contractor or Contractor to give SBEs any information 
not provided to other contractors. This paragraph does require the Agency Assisted Contractor and 
Contractor to answer carefully and completely all reasonable questions asked by SBEs and to undertake 
every good faith effort to ensure that SBEs understand the nature and the scope of the work. 

F. Good Faith Negotiations. Negotiate with SBEs in good faith and demonstrate that SBEs 
were not rejected as w1qualified without sound reasons based on a thorough investigation of their 
capacities. 

G. Bid Shopping Prohibited. Prohibit the shopping of the bids. Where the Agency-
Assisted Contractor or Contractor learns that bid shopping has occurred, it shall treat such bid shopping as 
a material breach of contract. 

H. Other Assistance. Assist SBEs in their efforts to obtain bonds, lines of credit and 
insurance. (Note that the Agency has a Surety Bond Program that may assist SBEs in obtaining necessary 
bonding.) The Agency-Assisted Contractor or Contractor(s) shall require no more stringent bond or 
insurance standards of SBEs than required of other business enterprises. 

I. Delivery Scheduling. Establish delivery schedules which encourage participation of 
SBEs. 

J. Utilize SBEs as Lower Tier Subcontractors. The Agency-Assisted Contractor and its 
Contractor(s) shall encourage and assist higher tier subcontractors in undertaking good faith efforts to 
utilize SBEs as lower tier subcontractors. 

K. Maximize Outreach Resources. Use the services of SBE associations, federal, state and 
local SBE assistance offices and other organizations that provide assistance in the recruitment and 
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placement of SBEs, including the Small Business Administration and the Business Development Agency 
of the Department of Commerce. However, only SBEs certified by the Agency shall count towards 
meeting the participation goal. 

L. Replacement of SBE. If during the term of this SBE Agreement, it becomes necessary 
to replace any subcontractor or supplier, the Agency's Contract Compliance Specialist should be notified 
prior to replacement due to the failure or inability of the subcontractor or supplier to perform the required 
services or timely delivery the required supplies, then First Consideration should be given to a certified 
SBE, if available, as a replacement. 

XU. ADDITIONAL PROVISIONS 

A. No Retaliation. No employee shall be discharged or in any other manner discriminated 
against by the Agency-Assisted Contractor or Contractor because such employee has filed any complaint 
or instituted or caused to be instituted any proceeding under or relating to enforcement of this Agreement. 

B. No Discrimination. There sha11 be no discrimination against or segregation of any 
person, or group of persons, on account ofrace, color, religion, creed, national origin or ancestry, sex, 
gender identity, age, marital or domestic partner status, sexual orientation or disability (including IllV or 
AIDS status) m the performance of an Agency-Assisted Contract or Contract. The Agency-Assisted 
Contractor or Contractor will ensure that applicants are employed, and that employees are treated during 
employment, -without regard to their race, color, religion, creed, national origin or ancestry, sex, gender 
identity, age, marital or domestic partner status, sexual orientation or disability (including HIV or AIDS 
status) or other protected class status. Such action shall include, but not be limited to the following: 
employment, upgrading, demotion, or transfer~ recruiunent or recruitment advertising~ layoff or 
termination; rates of pay or other forms of compensation; selection for training, including apprenticeship~ 
and provision of any services or accommodations. 

C. Compliance with Prompt Payment Statute. Construction contracts and subcontracts 
awarded for $5,000 or more shall contain the following provision: 

«Amounts for work performed by a subcontractor shall be paid within seven (7) days of 
receipt of funds by the contractor, pursuant to California Business and Professions Code 
Section 7108.5 et seq. Failure to include this provision in a subcontractor or failure to 
comply with this provision shall constitute an event of default which would permit the 
Agency to exercise any and all remedies available to it under contract, at law or in 
equity., 

In addition to and not in contradiction to the Prompt Payment Statute (California Business and 
Professions Code Section 7108.5 et seq.), if a dispute arises which would allow a Contractor to withhold 
payment to a subcontractor due to a dispute, the Contractor shall only withhold that amount wruch 
directly relates to the dispute and shall promptly pay the remaining undisputed amount, if any. 

D. Submission Of Electronic Certified Pavrolls. For any Agency-Assisted Contract 
which requires the submission of certifi~d payroll reports, the requirements of Section VII of the 
Agency•s Small Business Enterprise Policy shall apply. Please see the Small Business Enterprise Policy 
for more details. 
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Xll. PROCEDURES 

A. Notice to Agency. The Agency-Assisted Contractor or Contractor(s) shall provide the 
Agency with the following information within 10 days of awarding a contract or selecting subconsultant: 

the nature of the contract, e.g. type and scope of work to be perfonned~ 

2. the dollar amount of the contract; 

3. the name, address, license nwnber, gender arid ethmcity of the person to whom 
the contract was awarded; And 

4. SBE status of each subcontractor or subconsultant. 

B. Affidavit. If the Agency-Assisted Contractor or Contractor(s) contend that the contract 
has been awarded to a SBE, the Agency-Assisted Contractor or Conttactor(s) shall, at the same time also 
submit to the Agency a SBE Application for Certification and its accompanying Affidavit completed by 
the SBE owner However, a SBE that was previously certified by the Agency shall submit only the short 
SBE Eligibility Statement. 

C. Good Faith Documentation. If the 50% SBE Participation Goals are not met in each 
category (Construction, Professional Services and Suppliers), the Agency-Assisted Contractor or 
Contractor(s) shall meet and confer with the Agency at a date and time set by the Agency If the issue of 
the Agency-Assisted Contractor's or Contractor' s good faith efforts is not resolved at this meeting, the 
Agency-Assisted Contractor or Contractor shall submit to the Agency within five (5) days, a declaration 
under penalty of perjury containing the following documentation with respect to the good faith efforts 
("Submission"): 

A report showing the responses, rejections, proposals and bids (including the 
amount of the bid) received from SBEs, including the date each response, proposal or bid was received. 
This report shall indicate the action taken by the Agency-Assisted Contractor or Contractor(s) in response 
to each proposal or bid received from SBEs, including the reasons(s) for any rejections. 

2. A report showing the date that the bid was received, the amount bid by and the 
amount to be paid (if different) to the non-SBE contractor that was selected. If the non-SBE contractor 
who was selected submitted more than one bid, the amount of each bid and the date that each bid was 
received shall be shown in the report. If the bidder asserts that there were reasons other than the 
respective amounts bid for not awarding the contract to an SBE, the report shall also contain ar1 

explanation of these reasons. 

3. Documentation of advertising for and contacts with SBEs, contractor associations 
or development centers, or any other agency which disseminates bid and contract information to small 
business enterprises. 

4. Copies of initial and follow-up correspondence with SBEs, contractor 
associations and other agencies, which assist SBEs. 

5. A description of the assistance provided SBE firms relative to obtaining and 
explaining plans, specifications and contract requirements. 

credit, etc. 
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7 A description of efforts to negotiate or a statement of the reasons for not 
negotiating with SBEs. 

8. A description of any divisions of work undertaken to facilitate SBE participation. 

9. Documentation of efforts undertaken to encourage subcontractors to obtain small 
business enterprise participation at a lower tier. 

I 0. A report which shows for each private project and each public project (without a 
SBE program) undertaken by the bidder in the preceding 12 months, the total dollar amount of the 
contract and the percentage of the contract dollars awarded to SBEs and the percentage of contract dollars 
awarded to non-SBEs. 

11 . Documentation of any other efforts undertaken to encourage participation by 
small business enterprises. 

D. Presumption of Good Faith Efforts. If the Agency-Assisted Contractor or 
Contractor(s) achieves the Participation Goals, it will not be required to submit Good Faith Effort 
documentation. 

E. Waiver. Any of the SBE requirements may be waived if the Agency determines that a 
specific requirement is not relevant to the particular situation at issue, that SBEs were not available, or 
that SBEs were charging an unreasonable price. 

F. SBE Determination. The Agency shall exercise its reasonable judgment in determining 
whether a business, whose name is submitted by the Agency-Assisted Contractor or Contractor(s) as a 
SBE, is owned and controlled by a SBE. A fmn's appearance in any of the Agency's current directories 
·will be considered by the Agency as prima facie evidence that the firm is a SBE. Where the Agency­
Assisted Contractor or Contractor(s) makes a submission the Agency shall make a determination, as to 
whether or not a business which the Agency-Assisted Contractor or Contractor(s) claims is a SBE is in 
fact owned and controlled by San Francisco-based SBEs. If the Agency determines that the business is 
not a SBE, the Agency shall give the Agency-Assisted Contractor or Contractor a Notice of Non­
Qualification and provide the Agency-Assisted Contractor or Contractor with a reasonable period (not to 
exceed 20 days) in which to meet with the Agency and if necessary make a Submission, concerning its 
good faith efforts. If the Agency-Assisted Contractor or Contractor disagrees with the Agency's Notice of 
Non-Qualification, the Agency-Assisted Contractor or Contractor may request arbitration pursuant to 
Section XIII. 

G. Agency Investigation. Where the Agency-Assisted Contractor or Contractor makes a 
Submission and, as a result, the Agency has cause to believe that the Agency-Assisted Contractor or 
Contractor has failed to undertake good faith efforts, the Agency shall conduct an investigation, and after 
affording the Agency-Assisted Contractor or Contractor notice and an opportunity to be heard, shall 
recommend such remedies and sanctions as it deems necessary to correct any alleged violation(s). The 
Agency shall give the Agency-Assisted Contractor or Contractor a written Notice of Non-Compliance 
setting forth its findings and recommendations. If the Agency-Assisted Contractor or Contractor 
disagrees with the findings and recommendations of the Agency as set f01th in the Notice ofNon­
Compliance, the Agency-Assisted Contractor or Contractor may request arbitration pursuant to this SBE 
Agreement. 
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XIV. ARBITRATION OF DISPUTES. 

A. Arbitration by AAA. Any dispute regarding this SBE Agreement shall be determmed 
by arbitration through the American Arbitration Association, San Francisco, California office ("AAA") in 
accordance with the Commercial Rules of the AAA then applicable, but subject to the further revisions 
thereof. The arbitration shall take place in the City and County of San Francisco. 

B. Demand for Arbitration. Where the Agency-Assisted Contractor or Contractor 
disagrees with the Agency's Notice of Non-Qualification or Notice of Non-Compliance, the Agency­
Assisted Contractor or Contractor shall have seven (7) business days, in which to file a Demand for 
Arbitration, unless otherwise stipulated by the parties. The Demand for Arbitration shall contain at a 
minimum: (1) a cover letter demanding arbitration under this provision and identifying any entities 
believed to be involved in the dispute; (2) a copy of the Notice of Non-Qualification or Notice of Non­
Compliance; and (3) any written response to the Notice of Non-Qualification or Notice of Non­
Compliance. If the Agency-Assisted Contractor and Contractor fail to file a timely Demand for 
Arbitration, the Agency-Assisted Contractor and Contractor shall be deemed to have accepted and to be 
bound by the finding of Non-Qualification or the findings and recommendations contained in the Notice 
ofNon-Compliance. 

C. Parties' Participation. The Agency and all persons or entities who have a contractual 
relationship affected by the dispute shall be made an Arbitration Party. Any such person or entity not 
made an Arbitration Party in the Demand for Arbitration may intervene as an Arbitration Party and in turn 
may name any other such person or entity as an Arbitration Party, provided however, that the Agency­
Assisted Contractor or Contractor made an initial timely Demand for Arbitration pursuant to Section 
XIII.B. above. 

D. Agency Request to AAA. Within seven (7) business days after service of a Demand for 
Arbitration, the Agency shall transmit to AAA a copy.ofthe Demand for Arbitration, the Notice ofNon­
Qualification or Notice of Non-Compliance, and any written response thereto from the affected party 
Such materia). shall be made part of the arbitration record. 

E. Selection of Arbitrator. One arbitrator shall arbitrate the dispute. The arbitrator shall 
be selected from the panel of arbitrators from AAA by the parties to the arbitration in accordance with the 
AAA rules. The parties shall act diligently in this regard. If the Arbitration Parties fail to agree on an 
arbitrator within seven (7) days from the receipt of the panel, AAA shall appoint the arbitrator. A 
condition to the selection of any arbitrator shall be that person's agreement to render a decision within 
ninety (90) days from the arbitrator's fulfillment of tl1e disclosure requirements set forth in California 
Code of Civil Procedure Section 1281.9. 

F. Setting of Arbitration Hearing. A hearing shall be held within ninety (90) days oftl1e 
date of the filing of the Request, unless otherwise agreed by the parties. The arbitrator shall set the date, 
time and place for the arbitration hearing(s) within the prescribed time periods by giving notice by hand 
delivery or first class mail to each Arbitration Party. 

G. Discovery. In arbitration proceedings hereunder, discovery shall be permitted in 
accordance with Code of Civil Procedure §1283.05 

H. Burden of Proof. The burden of proof with respect to SBE status and/or Good Faith 
Efforts shall be on the Agency-Assisted Contractor and/or Contractor. The burden of proof as to all other 
alleged breaches by the Agency-Assisted Contractor and/or Contractor shall be on the Agency. 
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I. California Law Applies. Except where expressly stated to the contrary in this SBE 
Agreement, California law, including the California Arbitration Act, Code of Civil Procedure§§ 1280 
through 1294.2, shall govern all arbitration proceedings. 

J. Arbitration Remedies and Sanctions. The arbitrator may impose only the remedies and 
sanctions set forth below: 

1. Order specific, reasonable actions and procedures, in the form of a temporary 
restraining order, preliminary injunction or permanent injunction, to mitigate the effects of the non­
compliance and/or to bring any non-compliant Arbitration Party into compliance. 

2. Require any Arbitration Party to refrain from entering into new contracts related 
to work covered by the Agency-Assisted Contract or this SBE Agreement, or from granting extensions or 
other modifications to existing contracts related to services covered by the Agency-Assisted Contract or 
this SBE Agreement, other than those minor modifications or extensions necessary to enable compliance 
with this SBE Agreement. 

3. Direct any Arbitration Party to cancel, terminate, suspend or cause to be 
cancelled, terminated or suspended, any contract or portion( s) thereof for failure of any party to the 
arbitration to comply with any of the SBE Program requirements in the Agency-Assisted Contract or this 
SBE Agreement. Contracts may be continued upon the condition that a program for future compliance is 
approved by the Agency. 

4. If any Arbitration Party is found to be m willful breach of its obligations 
hereunder, the arbitrator may impose a monetary sanction not to exceed Fifty Thousand Dollars 
($50,000.00) or ten percent (10%) of the base amount of the breaching party's contract, whichever is less, 
for each such willful breach; provided that, in determining the amount of any monetary sanction to be 
assessed, the arbitrator shall consider the financial capacity of the breaching party. No monetary sanction 
shall be imposed pursuant to this paragraph for the first willful breach of this SBE Agreement unless the 
breaching party has failed to cure after being provided notice and a reasonable opportunity to cure. 
Monetary sanctions may be imposed for subsequent willful breaches by any Arbitration Party whether or 
not the breach is subsequently cured. For purposes of this paragraph, "willful breach" means a knowing 
and intentional breach. 

S. Direct any Arbitration Party to produce and provide to the Agency any records, 
data or reports which are necessary to determine if a violation has occurred and/or to monitor the 
performance of any Arbitration Party. 

K. Arbitrator's Decision. The arbitrator shall make his or her award within twenty (20) 
days after the date that the hearing is completed; provided that where a temporary restraining order is 
sought, the arbitrator shall make his or her award not later than twenty-four (24) hours after the bearing 
on the motion. The arbitrator shall send the decision by certified or registered mail to each Arbitration 
Party. 

L. Default Award; No Requirement to Seek an Order Compelling Arbitration. The 
arbitrator may enter a default award against any person or entity who fails to appear at the hearing, 
provided that: ( 1) said person or entity received actual notice of the hearing; and (2) the complaining 
party has a proof of service for the absent person or entity. In order to obtain a default award, the 
complaining party need not first seek or obtain an order to arbitrate the controversy pursuant to Code of 
Civil Procedure §1281 .2. 

M. Arbitrator Lacks Power to Modify. Except as otherwise provided, the arbitrator shall 
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have no power to add to, subtract from, disregard, modify or otherwise alter the terms of the Agency­
Assisted Contract, this SBE Agreement or any other agreement between the Agency, the Agency-Assisted 
Contractor or Contractor or to negotiate new agreements or provisions between the parties. 

N. Jurisdiction/Entry of Judgment. The inquiry of the arbitrator shall be restricted to the 
particular controversy which gave rise to the Demand for Arbitration. A decision of the arbitrator issued 
hereunder shall be final and binding upon all Arbitration Parties. The non-prevailing Arbitration 
Party( ies) shall pay the arbitrator's fees and related costs of arbitration (or reimburse the Arbitration 
Parties that advanced such arbitration fees and costs). Each Arbitration Party shall pay its own attorneys' 
fees, provided, however, that attorneys' fees may be awarded to the prevailing party if the arbitrator fmds 
that the arbitration action was instituted, litigated, or defended in bad faith. Judgment upon the 
arbitrator's decision may be entered in any court of competent jurisdiction. 

0. Exculpatory Clause. Agency-Assisted Contractor or Contractor (regardless of tier) 
expressly waive any and all claims against the Agency for damages, direct or indirect, including, without 
limitation, claims relative to the commencement, continuance and completion of construction and/or 
providing professiOnal and consulting services ("the Work"). Agency-Assisted Contractor or Contractor 
(regardless of tier) acknowledge and agree that the procedures set forth herein for dealing with alleged 
breaches or failure to comply with the obligations and requirements of this SBE Agreement are 
reasonable and have been anticipated by the parties in securing :financing, in inviting, submitting and 
receiving bids and proposals for the pla1ming, design and construction of the improvements and in 
determining the times for commencement and completion of the planning, design and construction and/or 
for providing consulting, professional or personal services. 

P. Severability. The provisions of this SBE Agreement are declared to be separate and 
severable. The invalidity of any clause, sentence, paragraph, subdivision, section or portion of this SBE 
Agreement or the invalidity of the application thereof to any person or circumstance shall not affect the 
validity of the remainder of this SBE Agreement or the validity of their application to other persons or 
circumstances. 

Q. Arbitration Notice: BY INITIALING IN THE SPACE BELOW YOU ARE 
AGREEING TO HAVE ANY DISPUTE ARlSING OUT OF THE MATTERS INCLUDED IN THE 
"ARBITRATION OF DISPUTES" PROVISION DECIDED BY NEUTRAL ARBITRATION AS 
PROVIDED BY CALIFORNIA LAW AND YOU ARE GIVING UP ANY RIGHTS YOU MIGHT 
POSSESS TO HAVE THE DISPUTE LITIGATED IN COURT OR JURY TRIAL. BY INITIALING IN 
THE SPACE BELOW YOU ARE GIVING UP YOUR JUDICIAL RIGHTS TO DISCOVERY AND 
APPEAL, UNLESS SUCH RIGHTS ARE SPECIFICALLY INCLUDED IN THE "ARBITRATION OF 
DISPUTES" PROVISION. IF YOU REFUSE TO SUBMIT TO ARBITRATION AFTER AGREEING 
TO THIS PROVISION, YOU MAY BE COMPELLED TO ARBITRATE UNDER THE AUTHORITY 
OF THE CALIFORNIA CODE OF CIVTL PROCEDURE. YOUR AGREEMENT TO THIS 
ARBITRATION PROVISION IS VOLUNTARY. 

WE HAVE READ AND UNDERSTAND THE FOREGOING AND AGREE TO 
SUBMIT DISPUTES ARISING OUT OF THE MATTERS INCLUDED IN THE 
"ARBITRATION OF DISPUTES" PROVISION TO NEUTRAL ARBITRATION. 

SBE Agreement 
Version 7/7115 

Agency 
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XV. AGREEMENT EXECUTION 

I, hereby certify that I have authority to execute tllis SBE Agreement on behalf of the business, 
organization or entity listed below and that it will use good faith efforts to comply with the Agency's 50% 
SBE Participation Goals. I declare w1der penalty of perjury under the laws of the State of California that 
the above statement is true and correct. 

Print Your Name 

/(A 7 ~ ~,(- i-EM ~Nf tS i. avf> 
Company Name and Phone Number 

SBE Agreement 
Version 7nl15 

Date 

Title 
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ATIACHMENT #1.2 

PREY AILING WAGE PROVISIONS 
(LABOR STANDARDS) 

1. Applicability. These Prevailing Wage Provisions (hereinafter referred to as "Labor 
Standards11

) apply to any and all contracts for construction, alteration, demolition, 
installation, repair, or maintenance of public facilities or improvements. 

2. All Contracts and Subcontracts for construction and construction-related 
improvements shall contain the Labor Standards. 

(a) All specifications relating to the construction of the improvements shall 
contain these Labor Standards and the Contractor shall have the 
responsibility to assure that all contracts and subcontracts, regardless of tier, 
incorporate by reference the specifications containing these Labor Standards. 
If for any reason said Labor Standards are not included, the Labor Standards 
shall nevertheless apply. The Contractor shall supply the Agency with true 
copies of each contract relating to the construction of the improvements 
showing the specifications that contain these Labor Standards promptly after 
due and complete execution thereof and before any work under such contract 
commences. Failure to do shall be a violation of these Labor Standards. 

3. Definitions. The following definitions shall apply for purposes of this Attachment 1.2: 

(a) "Contractor" is the Contractor if petmitted by law to act as a contractor, the 
general contractor, and any contractor as well as any subcontractor of any tier 
subcontractor having a contract or subcontract that exceeds $10,000, and who 
employs Laborers, Mechanics, working foremen, and security guards to 
perform the construction on all or any part of the improvements. 

(b) 11 Laborers" and "Mechanics" are all persons providing labor to perform the 
construction, including working foremen and security guards. 

(c) "Working foreman" is a person who, in addition to performing supervisory 
duties, performs the work of a Laborer or Mechanic during at least 20 percent 
of the work week. 

4. Prevai~ing Watze. 

(a) All Laborers and Mechanics employed in the construction of the 
improvements will be paid unconditionally and not less often than once a 
week, and without subsequent deduction or rebate on any account (except 
such payroll deductions as are permitted by §5) the full amount of wages and 
bona fide fringe benefits (or cash equivalents thereof) due at the time of 
payment computed at rates not less than those contained in the General 
Prevailing Wage Determination (hereinafter referred to as the "Wage 
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Determination") made by the Director of Industrial Relations pursuant to 
California Labor Code Part 7, Chapter 1, Article 2, sections 1770, 1773 and 
1773.1, regardless of any contractual relationship which may be alleged to 
exist between the Contractor and such Laborers and Mechanics. A copy of 
the applicable Wage Determination is on file in the offices of the Agency. 

All Laborers and Mechanics shall be paid .the appropriate wage rate and 
fringe benefits for the classification of work actually performed, without 
regard to skill. Laborers or Mechanics performing work in more than one 
classification may be compensated at the rate specified for each classification 
for the time actually worked therein provided that the Contractor's payroll 
records accurately set forth the time spent in each classification in which 
work is performed. 

(b) Whenever the wage rate prescribed in the Wage Determination for a class of 
Laborers or Mechanics includes a fringe benefit which is not expressed as an 
hourly rate, the Contractor shall either pay the benefit in the manner as stated 
therein i.e. the vacation plan, the health benefit program, the pension plan and 
the apprenticeship program, or shall pay an hourly cash equivalent thereof. 

(c) If the Contractor does not make payments to a trustee or other third person, 
the Contractor may consider as part of the wages of any Laborer or Mechanic 
the amount of any costs reasonably anticipated in providing benefits under a 
plan or program of a type expressly listed in the Wage Determination, 
provided that the Executive Director of the Agency has found, upon the 
written request of the Contractor, made through the Contractor that the intent 
of the Labor Standards has been met. Records of such costs shall be 
maintained in the manner set forth in subsection (a) of §8. The Executive 
Director of the Agency may require the Contractor to set aside in a separate 
interest bearing account with a member of the Federal Deposit Insurance 
Corporation, assets for the meeting of obligations under the plan or program 
referred to above in subsection (b) of this §4. The interest shall be 
accumulated and shall be paid as detennined by the Agency acting at its sole 
discretion. 

(d) Regular contributions made or costs incurred for more than a weekly period 
(but not less often than quarterly) under plans, funds, or programs, which 
cover the particular weekly period, are deemed to be constructively made or 
incurred during such weekly period. 

5. Permissible Payroll Deductions. The following payroll deductions are pennissible 
deductions. Any others require the approval of the Agency's Executive Director. 

(a) Any withholding made in compliance with the requirements of Federal, State 
or local income tax laws, and the Federal social security tax. 

(b) Any repayment of swns previously advanced to the employee as a bona fide 
prepayment of wages when such prepayment is made without discount or 
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interest. A 11bona fide prepayment of wages11 is considered to have been made 
only when case or its equivalent has been advanced to the employee in such 
marmer as to give him or her complete freedom of disposition of the 
advanced funds. 

(c) Any garnishment, unless it is in favor of the Contractor (or any affiliated 
person or entity), or when collusion or collaboration exists. 

(d) Any contribution on behalf of the employee, to funds established by the 
Contractor, representatives of employees or both, for the purpose of 
providing from principal, income or both, medical or hospital care, pensions 
or annuities on retirement, death benefits, compensatio:t:t for injuries, illness, 
accidents, sickness or disability, or for insurance to provide any of the 
foregoing, or unemployment benefits, vacation pay, savings accounts or 
similar payments for the benefit of employees, their families and dependents 
provided, however, that the following standards are met: 

The deduction is not otherwise prohibited by law; and 

2. It is either: 

a. Voluntarily consented to by the employee in writing and m 
advance of the period in which the work is to be done and 
such consent is not a condition either for obtaining or for the 
continuation of employment, or 

b. Provided for in a bona fide collective bargaining agreement 
between the Contractor and representatives of its employees; 
and 

3. No profit or other benefit is otherwise obtained, directly or indirectly, 
by the Contractor (or any affiliated person or entity) in the form of 
commission, dividend or otherwise; and 

4. The deduction shall serve the convenience and interest of the 
employee. 

(e) Any authorized purchase of United States Savings Bonds for the employee. 

(f) Any voluntarily authorized repayment ofloans from or the purchase of shares 
in credit unions organized and operated in accordance with Federal and State 
credit union statutes. 

(g) Any contribution voluntarily authorized by the employee for the American 
Red Cross, United Way and similar charitable organizations. 

(h) Any payment of regular union initiation fees and membership dues, but not 
including fines or special assessments provided, that a collective bargaining 
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agreement between the Contractor and representatives of its employees 
provides for such payment and the deductions are not otherwise prohibited by 
law. 

6. Auurentices and Trainees. Apprentices and trainees will be permitted to work at less 
than the Mechanic's rate for the work they perform when they are employed pursuant to 
and are individually registered in an apprenticeship or trainee program approved by the 
U.S. Department of Labor, Employment and Training Administration, Bureau of 
Apprenticeship and Training C'BAT") or with the California Department of Industrial 
Relations, Division of Apprenticeship Standards ("DAS ") or if a person is employed in 
his or her fust 90 days of probationary employment as an apprentice or trainee in such a 
program, who is not individually registered in the program, but who has been certified by 
BAT or DAS to be eligible for probationary employment. Any employee listed on a 
payroll at an apprentice or trainee wage rate, who is not registered or otherwise employed 
as stated above, shall be paid not less than the applicable wage rate for a Mechanic. 
Every apprentice or trainee must be paid at not less than the rate specified in the 
registered program for the employee's level of progress, expressed as a percentage of a 
Mechanic's hourly rate as specified in the Wage Determination. Apprentices or trainees 
shall be paid fringe benefits in accordance with the provisions of the respective program. 
If the program does not specify fringe benefits, employees must be paid the full amount 
of fringe benefits listed in the Wage Determination. 

7. Overtime. No Contractor contracting for any part of the construction of the 
improvements which may require or involve the employment of Laborers or Mechanics 
shall require or permit any such Laborer or Mechanic in any workweek in which he or 
she is employed on such construction to work in excess of eight hours in any calendar 
day or in excess of 40 hours in such workweek unless such Laborer or Mechanic receives 
compensation at a rate not less than one and one-half times the basic rate of pay for all 
hours worked in excess of eight hours in any calendar day or in excess of 40 hours in 
such workweek, whichever is greater. 

8. Payrolls and Basic Records. 

(a) Payrolls and basic records relating thereto shall be maintained by the 
Contractor during the course of its construction of the improvements and 
preserved for a period of one year thereafter for all Laborers and Mechanics it 
employed in the construction of the improvements. Such records shall 
contain the name, address and social security number of each employee, his 
or her correct classification, hourly rates of wages paid (including rates of 
contributions or costs anticipated for fringe benefits or cash equivalents 
thereof), daily and weekly number of hours worked, deductions made and 
actual wages paid. Whenever the wages of any Laborer or Mechanic include 
the amount of any costs reasonably anticipated in providing benefits under a 
plan or program, the Contractor shall maintain records which show the costs 
anticipated or the actual costs incurred in providing such benefits and that the 
plan or program has been communicated in writing to the Laborers or 
Mechanics affected. Contractors employing apprentices or trainees under 
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approved programs shall maintain written evidence of the registration of 
apprentic~ship programs and certification of trainee programs, the 
registration of the apprentices and trainees, and the ratios and wage 
prescribed in the applicable programs or the Wage Determination. 

(b) 1. The Contractor shall submit to the Agency on each Wednesday at noon a 
copy of the payrolls for the week preceding the previous week in which any 
construction of the improvements was performed. The payrolls submitted 
shall set out accurately and completely all of the information required by the 
Agencys Optional Form, an initial supply of which may be obtained from the 
Agency. The Contractor if a prime contractor or the Contractor acting as the 
Contractor is responsible for the submission of copies of certified payrolls by 
all subcontractors; otherwise each Contractor shall timely submit such 
payrolls. 

2. Each weekly payroll shall be accompanied by the Statement of 
Compliance that accompanies the Agency's Optional Form and properly 
executed by the Contractor or his or her agent, who pays or supervises the 
payment of the employees. 

(c) The Contractor shall make the records required under this §8 available for 
inspection or copying by authorized representatives of the Agency, and shall 
permit such representatives to interview employees during working hours on 
the job. On request the Executive Director of the Agency shall advise the 
Contractor of the identity of such authorized representatives. 

9. Occupational Safety and Health. No Laborer or Mechanic shall be required to work in 
surroundings or under working conditions which are unsanitary, hazardous or dangerous 
to his or her safety and health as determined under construction safety and health 
standards promulgated by Cal-OSHA or if Cal-OSHA is terminated, then by the federal 
OSHA. 

10. Equal Opportunity Program. The utilization of apprentices, trainees, Laborers and 
Mechanics under this part shall be in conformity with the Agency's equal opportunity 
program set forth in Attachments 1-4. 

11. Nondiscrimination Against Employees for Complaints. No Laborer or Mechanic to 
whom the wage, salary or other Labor Standards of this Agreement are applicable shall 
be discharged or in any other manner discriminated against by the Contractor because 
such employee has filed any complaint or instituted or caused to be instituted any 
proceeding under or relating to these Labor Standards. 

12. Posting of Notice to Employees. A copy of the Wage Determination referred to in 
subsection (a) of §4 together with a copy of a "Notice to Employees,'' in the form 
appearing on the last page of these Labor Standards, shall be given to the Contractor at 
the close of escrow. The Notice to Employees and the Wage Determination shall both be 
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posted and maintained by the Contractor in a prominent place readily accessible to all 
applicants and employees performing construction of the improvements before 
construction commences. If such Notice and Wage Determination is not so posted or 
maintained, the Agency may do so. 

13. Violation and Remedies. 

(a) Liability to Employee for Unpaid Wages. The Contractor shall be liable to 
the employee for unpaid wages, overtime wages and benefits in violation of 
these Labor Standards. 

(b) Stop Work--Contract Terms, Records and Payrolls. If there is a violation of 
these Labor Standards by reason of the failure of any contract or subcontract 
for the construction of the improvements to contain the Labor Standards as 
required by §2 (11Non-Conforming Contract11 )~ or by reason of any failure to 
submit the payrolls or make records available as required by §8 (11Non­
Complying Contractor11

), the Executive Director of the Agency may, after 
written notice to the Contractor with a copy to the Contractor involved and 
failure to cure the violation within five working days after the date of such 
notice, stop the construction work under the Non-Conforming Contract or of 
the Non-Complying Contractor until the Non-Conforming Contract or the 
Non-Complying Contractor comes into compliance. 

(c) Stop Work and Other Violations. For any violation of these Labor Standards 
the Executive Director of the Agency may give written notice to the 
Contractor, with a copy to the Contractor involved, which notice shall state 
the claimed violation and the amount of money, if any, involved in the 
violation. Within five working days from the date of said notice, the 
Contractor shall advise the Agency in writing whether or not the violation is 
disputed by the Contractor and a statement of reasons in support of such 
dispute (the 11Notice of Dispute11

) . In addition to the foregoing, the Contractor, 
upon receipt of the notice of claimed violation from the Agency, shall with 
respect to any amount stated in the Agency notice withhold payment to the 
Contractor of the amount stated multiplied by 45 working days and shall with 
the Notice of Dispute, also advise the Agency that the moneys are being or 
will be withheld. If the Contractor fails to timely give a Notice of Dispute to 
the Agency or to advise of the withhold, then the Executive Director of the 
Agency may stop the construction of the improvements under the applicable 
contract or by the involved Contractor until such Notice of Dispute and 
written withhold advice has been received. 

Upon receipt of the Notice of Dispute and withhold advice, any stop work 
which the Executive Director has ordered shall be lifted, but the Contractor 
shall continue to withhold the moneys until the dispute has been resolved 
either by agreement, or failing agreement, by arbitration as is provided in 
§14. 
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(d) Withholding Certificates of Completion. The Agency may withhold any or 
all certificates of completion of the improvements provided for in this 
Agreement, for any violations of these Labor Standards until such violati"on 
has been cured. 

(e) General Remedies. In addition to all of the rights and remedies herein 
contained, but subject to arbitration, except as hereinafter provided, the 
Agency shall have all rights in law or equity to enforce these Labor Standards 
including, but not limited to, a prohibitory or mandatory injunction. 
Provided, however, the stop work remedy of the Agency provided above in 
subsec.tion (b) and (c) is not subject to arbitration. 

14. Arbitration of Disputes. 

(a) Any dispute regarding these Labor Standards shall be determined by 
arbitration through the American Arbitration Association, San Francisco, 
California office ("AAA11

) in accordance with the Commercial Rules of the 
AAA then applicable, but subject to the further provisions thereof. 

(b) The Agency and all persons or entities who have a contractual relationship 
affected by the dispute shall be made a party to the arbitration. Any such 
person or entity not made a party in the demand for arbitration may intervene 
as a party and in turn may name any such person or entity as a party 

(c) The arbitration shall take place in the City and County of San Francisco. 

(d) Arbitration may be demanded by the Agency, the Contractor or the 
Contractor. 

(e) With the demand for arbitration, there must be enclosed a copy of these 
Labor Standards, and a copy of the demand must be mailed to the Agency 
and the Contractor, or as appropriate to one or the other if the Contractor or 
the Agency is demanding arbitration. 1f the demand does not include the 
Labor Standards they are nevertheless deemed a part of the demand. With the 
demand if made by the Agency or within a reasonable time thereafter if not 
made by the Agency, the Agency shall transmit to the AAA a copy of the 
Wage Detennination (referred to in §4) and copies of all notices sent or 
received by the Agency pursuant to§ 13. Such material shall be made part of 
the arbitration record. 

(f) One arbitrator shall arbitrate the dispute. The arbitrator shall be selected 
from the panel of arbitrators of the AAA by the parties to the arbitration in 
accordance with the AAA rules. The parties shall act diligently in this 
regard. If the parties fail to select an arbitrator, within seven (7) days from the 
receipt of the panel, the AAA shall appoint the arbitrator. A condition to the 
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selection of any arbitrator shall be that person's agreement to render a 
decision within 30 days from appointment. 

(g) Any party to the arbitration whether the party participates in the arbitration or 
not shall be bound by the decision of the arbitrator whose decision shall be 
final and binding on all of the parties and any and all rights of appeal from 
the decision are waived except a claim that the arbitrator's decision violates 
an applicable statute or regulation. The decision of the arbitrator shall be 
rendered on or before 30 days from appointment. The arbitrator shall 
schedule hearings as necessary to meet this 30 day decision requirement and 
the parties to the arbitration, whether they appear or not, shall be bound by 
such scheduling. 

(h) Any party to the arbitration may take any and all steps permitted by law to 
enforce the arbitrator's decision and if the arbitrator's decision requires the 
payment of money the Contractor shall make the required payments and the 
Contractor shall pay the Contractor from money withheld. 

(i) Costs and Expenses. Each party shall bear its own costs and expenses of the 
arbitration and the costs of the arbitration shall be shared equally among the 
parties. 

15. Non-liability of the Agency. The Contractor and each Contractor acknowledge and 
agree that the procedures hereinafter set forth for dealing with violations of these Labor 
Standards are reasonable and have been anticipated by the parties in securing financing, 
in inviting, submitting and receiving bids for the construction of the improvements, in 
determining the time for commencement and completion of construction and in 
proceeding with construction work. Accordingly the Contractor, and any Contractor, by 
proceeding with construction expressly waives and is deemed to have waived any and all 
claims against the Agency for damages, direct or indirect, arising out of these Labor 
Sta11dards and their enforcement and including but not limited to claims relative to stop 
work orders, and the commencement, continuance or completion of construction. 
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ATTACHMENT #3 

MINIMUM COMPENSATION POLICY (MCP) DECLARATION 

What the P'olicy does. The Office of Community Investment and Infrastructure (OCII) (Successor Agency to the 
San Francisco Redevelopment Agency) adopted the Minimum Compensation Policy (MCP), which became 
effective on September 25, 2001 The MCP requires contractors and subcontractors to provide the following to their 
employees covered by the MCP on OCII contracts and subcontracts for services: for Commercial Business MCP the 
wage rate is $13.02 per hour effective January I, 2015; for Nonprofit MCP the wage rate is $12.25 per hour for 
work performed in San Francisco and $11 .03 per hour for work performed outside of San Francisco. The Minimwn 
Compensation rate is adjusted on January 1 each year. In addition, 12 paid days off per year (or cash equivalent) and 
10 days off without pay per year shall be offered. 

The OCII may require contractors to submit reports on the number of employees affected by the MCP 

Effect on OCll contracting. For contracts and amendments signed on or after September 25, 2001 , the MCP will 
have the following effect: 

• in each contract, the contractor will agree to abide by the MCP and to provide its employees the minimum 
benefits the MCP requires, and to require its subcontractors subject to the MCP to do the same. 

• if a contractor does not provide the MCP mmimwn benefits, OCII can award a contract to that contractor 
only if the contract is exempt under the MCP, or if the contract has received a waiver from OCII. 

What this form does. Your signed declaration will help OCII's contracting practice. Sign this form ifyou can 
assure OCII that, beginning with the first OCTI contract or amendment you receive after September 25,2001 and 
until further notice, you will provide the mtrumum benefit levels specified in the MCP to your covered employees, 
and will ensure that your subcontractors also subject to the MCP do the same. 

If you cannot make this assurance now, please do not return this form. 

For more information, please see the complete text of the MCP, available from the OCII's Contract Compliance 
Department at ( 415) 749-2400 or hHp://www.sfocii.org/index.aspx?page= 126. 

Routing. Return this form to: Contract Compliance Department, Office of Community Investment and 
Infrastructure (Successor to the San Francisco Redevelopment Agency), 1 South Van Ness, Fifth Floor, San 
Francisco, CA 94103. 

Declaration 

Effective 'vVith the first ocn contract or amendment this company receives on or after September 25,2001, this 
company will provide the minimwn benefit levels specified in the MCP to our covered employees, and will ensure 
that our subcontractors also subject to the MCP do the same, until further notice. This company will give such notice 
as soon as possible. 

I declare under penalty of perjury under the laws of the State of California that the above is true and correct. 

Print Name 

M .ltvt ~ 4 f- ,..._!_ ,.., r- Q-IL<fln/J 
Company Name 

j};c. tr 
/ 

Date 

[ ~1-') ¥77 .. ) ( tlO 
Phone 
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ATTACHMENT#4 

HEALTH CARE ACCOUNTABILITY POLICY (HCAP) DECLARATION 

What the Policy does. The San Francisco Redevelopment Agency adopted the San Francisco Health Care 
Accountability Policy (the "HCAP"), which became effective on September 25, 200 l, the Office of Community 
Investment and Infrastructure ("OCII") (as Successor Agency to the Redevelopment Agency) continues to enforce the 
HCAP The HCAP requires contractors and subcontractors that provide setvices to OCII, contractors and 
subcontractors that enter into leases with ocn, and parties providing services to tenants and sub-tenants on ocn 
property to choose between offering health plan benefits to their employees or making payments to OCII or directly to 
their employees. 

Specifically, contractors can either: (1) offer the employee minimum standard health plan benefits approved by the 
OCII Commission; (2) pay OCII $4.25 per hour for each hour the employee works on the covered contract or 
subcontract or on property covered by a lease (but not to exceed $170 in any week) and OCU will appropriate the 
money for staffing and other resources to provide medical care for the uninsured; or (3) partic1pate in a health benefits 
program developed by ocn. 

TI1e OCII may require contractors to submit reports on the number of en1ployees affected by the HCAP 

Effect on OCII contracting. For contracts and amendments signed on or after September 25, 2001, the HCAP will 
have the following effect: 

• in each contract, the contractor will agree to abide by the HCAP and to provide its employees the 
minimum benefits the HCAP requires, and to require its subcontractors to do the same . 

., if a contractor does not provide the HCAP's minimum benefits, OCII can award a contract to that 
contractor only if the contract is exempt under the HCAP, or if the contract has received a waiver 
from OCII. 

What this form does. Your signed declaration will help OCII's contracting practice. Sign this form ifyou can assure 
OCII that, beginning v.ith the frrst OCII's contract or amendment you receive after September 25, 2001 and until 
further notice, you will provide the minimum benefit levels specified in the HCAP to your covered employees, a11d will 
ensure that your subcontractors also subject to the HCAP do the same. 

If you cannot make this assurance now, please do not return this form. 

For more information, please see the complete text of the HCAP, available from the OCII's Contract Compliance 
Department at: (415) 749-2400. 

Routing. Return this form to: Contact Compliance Department, Office of Community Investment and Infi"astructure 
(Successor to the San Francisco Redevelopment Agency), l South Van Ness Avenue, Fifth Floor, San Francisco, CA 
94103. 

Declaration 

Effective with the frrst OCII contract or amendment this company receives on or after September 25, 2001, this 
company ·will provide the minimum benefit levels specified in the HCAP to our covered employees, and v.ill ensure 
that our subcontractors also subject to the HCAP do the same, until further notice. This company will give such notice 
as soon as possible. 

I declare under penalty of perjury under the laws ofthe State of California that the above IS true and correct. 

~cr--ut~ 
M,f-ttv Tt M.t eve 

Print Name 

~:Ilk MA- ,._,A<£ "-'• A.;/ ~ P 
Company Name 

J}Gc. I'-/ ,dD I r 
Date 

(~1~ 4-7 7- d-Co o 
Phone.,. 

Health Care Accountability Policy DeclaratiOn- Version 04128/1 S 
Page 1 of I 
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ATTACHMENT G 
 

REPORTING REQUIREMENTS 
 
The Contractor will be responsible for providing reports and/or deliverables to the Executive Director of 
OCII, or their designee, as indicated in the following chart: 
Report and/or Deliverable Frequency and/or Due Date 
A.   Security Plan 

 
1. The Contractor will implement and update as necessary upon 

Executive Director approval a Security Plan, which addresses 
the security requirements needed to ensure public safety 
during daytime and evening activities and protection of the 
Mission Bay Open Space System.  The Plan will also 
describe the manner and conduct of security officers with 
respect to the handling of particular situations, develop a 
system for the review and follow-up of patrol and incident 
reports and other procedures related to the security and 
protection of the Mission Bay Open Space System. 

 

 
 
For review at Executive 
Director’s request. 

B.  Miscellaneous Reports: 
 

1. Inventory Control Systems.  The Contractor will maintain 
inventory control systems for all Mission Bay Open Space 
System supplies and materials.   

 
2. Emergency Preparedness Plan.  The Contractor will 

implement and update as necessary upon Executive Director 
approval an Emergency Preparedness Plan for the protection 
of life and property during emergencies, which may affect 
the Mission Bay Open Space System.  The Plan will outline 
management and staff responsibilities, evacuation 
procedures, management and staff duties in an emergency 
situation, and preventative maintenance such as maintaining 
life safety inspection and records logs.  The Contractor will 
work cooperatively with the San Francisco Police 
Department and the San Francisco Fire Department on 
entrance and exit procedures and will coordinate such 
procedures with adjacent uses. 

 
 
 

 
 
Submitted with monthly 
reports. 
 
 
For review at Executive 
Director’s request. 
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C. Mission Bay Open Space System Rules and Regulations 
 

1. The Contractor will submit recommendations for any 
proposed changes to the Rules and Regulations for the 
Mission Bay Open Space System.  The OCII Commission 
shall approve any changes to the Rules and Regulations. 

 

 
 
Within 90 Days of Contract 
Commencement Date of new 
parcels and review as-needed 
at Executive Director’s 
request. 
 

D.  Special Events: 
 

1. Mission Bay Open Space System Event Guidelines.  The 
Contractor will prepare and submit for Executive Director 
approval of any changes to Mission Bay Open Space System 
Event Guidelines for commercial and non-commercial 
events. 

 
2. Mission Bay Open Space System Event Programming 

Plan.  The Contractor will implement and update upon 
Executive Director approval the Mission Bay Open Space 
System Event Programming Plan.  The Programming Plan 
will describe appropriate programming that will take place 
within the open space system, including possible OCII 
sponsored events, and detail strategies for activating the open 
space and creating the open space as a destination for the 
public. 

 
3. Commercial and Non-Commercial Fee Schedule.  The 

Contractor will maintain and update for Executive Director 
approval a commercial and non-commercial fee schedule for 
the use of the Mission Bay Open Space System for events. 

 
4. Mission Bay Open Space System Event Management 

Plan.  The Contractor will develop and activate a plan to 
coordinate the scheduling and logistics of all activities in or 
affecting the Mission Bay Open Space System, including 
deliveries, servicing maintenance, and special events in order 
to minimize potential conflicts with nearby businesses and 
neighbors, including but not limited to, UCSF and AT&T 
Park. 

 

 
 
Review Annually and as 
needed. 
 
 
 
 
 
Review Annually and as 
needed. 
 
 
 
 
 
 
 
Review Annually and as 
needed. 
 
 
 
Review Annually and as 
needed. 

E.  Mission Bay Open Space System Work Plan and Budget: 
 

1. Preliminary Budget.  The Contractor will prepare and 
submit a preliminary operations work plan and budget and a 
preliminary capital expense budget to the Executive Director 
by February 1st for the upcoming fiscal year. The preliminary 

 
 
Annually – February 1st  
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capital expense budget will include current capital facilities 
and equipment needs and will project the total capital 
expense budget for the upcoming year.  The Executive 
Director and the Contractor will consult and work 
cooperatively as needed to refine the Preliminary Budget by 
March 1st. 

       
2. Approved Budget.  Based on discussions with the Executive 

Director regarding the Preliminary Budget, the Contractor 
will prepare and submit a revised operations work plan and 
budget for Executive Director approval by March 1st.  The 
budget will include projected income and an estimate of 
expenses itemized into the following six expense categories:  
(1) Personnel Service, (2) Materials and Supplies, (3) 
Contractual Services, (4) Management Fee, and (5) Insurance 
and Utilities.  The Contractor will supply appropriate backup 
detail supporting the expense categories. The budget will 
also include a budget narrative and a five-year capital 
facilities and equipment plan that details current capital 
facilities and equipment needs and projected replacements 
and improvements for the succeeding 5-year period (using 
COMET as described in this Table, Section F., Capital 
Renewal and Facility Management Reports). Third party 
selected by OCII to provide initial assessment and data for 
the COMET program. 

 
2.1 Upon receipt, the Executive Director will review the budget 

and provide any modifications to the Contractor.  The  
Executive Director and the Contractor will meet as needed to 
review the OCII’s budget changes. 

 
2.2 If necessary, the Contractor will submit a revised budget for 

Executive Director approval.  The Executive Director is 
authorized to approve the budget for each subsequent 
Contract Year, subject to the availability of funds from CFD. 
No. 5, which budget shall become the “Approved Budget.” 
The Executive Director will notify the Contractor of their 
approval of the finalized budget within 15 days of 
(re)submittal. 

 

 
 
 
 
 
 
 
Annually – March 1st 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Annually – June 1st  
 
 
 
 
 
 

F.   Capital Renewal and Facility Management Reports: 
 

1. The Contractor will routinely maintain, update, and generate 
reports from the OCII’s facility management software 
program, called Condition Management Estimation 
Technology (COMET). 

 
 
As-needed basis 
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2. In preparation for the submission of the annual “Approved 

Budget” to the Executive Director, the Contractor will 
prepare and provide a Capital Asset Management Plan 
(“Plan”) utilizing COMET.  This Plan details current capital 
facilities and equipment needs and projected replacements 
and improvements for the succeeding 20-year period, and 
calculates the capital budget it recommends for the upcoming 
year (“Capital Budget”).  The Executive Director will review 
the recommendations, and if acceptable, approve the Capital 
Budget, which shall become a component of the Approved 
Budget. 

 
3. The Contractor will prepare and provide an inventory of all 

OCII-owned equipment that includes recommendations for 
necessary repairs, replacements, or suggested new equipment 
purchases. 

 

 
Annually – March 1st 
 
 
 
 
 
 
 
 
 
 
 
Annually – March 1st 

G.  Monthly Management Report:  The Contractor will provide  
      the following in the Monthly Management Report to the   
      Executive Director: 
 

1. Management Status Report.  The Management Status Report 
will describe the month activities in an executive summary. 

 
2. Reimbursement Requests and Financial Reports.  The 

Contractor will submit financial statements for the previous 
month and year-to-date-, including month-end general 
ledger, checking account registers (with copies of checks and 
invoices) variance reports, and account reconciliation of the 
interest-bearing money market account and general checking 
account. 

 
      2.1 The Contractor will submit: a Summary of Proposed Costs  
            Reimbursement Report, a Budget Variance Report, and a   
            Permit Issuance and Account Reconciliation Report. 
 

3. Maintenance Report.  The Contractor will maintain and 
submit these landscape and site maintenance reports on a 
monthly basis: 
a.        OCII inspection reports: 

i. Safety inspection 
ii. Storm system inspection 
iii. Drainage inspection 
iv. Woodwork inspection 
v. Lighting inspection 

Monthly – 20th of the Month 
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vi. Vandalism inspection 
vii. Horticultural Inspection 

b.         Landscaping Report 
c.         Horticultural Summary 
 

3.1 The Contractor will provide the following landscape test     
      reports, with analysis, from testing laboratories approved by 
      the Executive Director on a quarterly basis: 

a. Soil Fertility 
 

4. Property Conditions Report.  The Contractor will provide:  
a. Security Incidents Summary Report 
b. Summary of Site Log (including, but not limited to, 

daily record of events, incidents of vandalism or 
graffiti, user comments) 

 
5. Special Events Summary.  The Contractor will submit a   
      report summarizing the special events that occurred. 
 

 
 
 
 
 
 
 
 
 
 
 

H.  Mission Bay Open Space Operation Summary 
     

1. The Contractor will prepare and submit a Mission Bay Open  
    Space System Operations Summary that includes possible  
    changes to operating procedures for the following year. 

 

 
 
Annually – March 1st  
 
 
 

I.  Contract Compliance 
 

1. The Contractor will prepare and provide Equal Opportunity  
      Program Reports and Workforce Reports as indicated in  
      Attachment E, Equal Opportunity Program. 
 

 
 
Annually – March 1st  
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Attachment I 

 

Mission Bay Open Space System 

Rules and Regulations  
 



RESOLUTION NO. 49-2004 

Adopted April 20, 2004 

ESTABLISHING PARK RULES FOR THE MISSION BAY OPEN SPACE 
SYSTEM; MISSION BAY NORTH AND SOUTH 

REDEVELOPMENT PROJECT AREAS 

BASIS FOR RESOLUTION 

1. On September 17,1998, byResolutionNo.l85-98 and Resolution No. 190-98, 
the Redevelopment Agency of the City and County of San Francisco ("Agency") 
approved the proposed Redevelopment Plans for the Mission Bay North and 
South Redevelopment Project Areas ("North Plan" and "South Plan," 
respectively), On the same date, the Agency adopted related resolutions, 
including Resolution Nos. 188-98 and 193-98 authorizing execution of Owner 
Participation Agreements ("OP As") and related documents between Catellus 
Development Corporation ("Catellus") and the Agency. The Plan and its 
implementing documents, as defined in the Plan, constitute the "Plan Documents" 
for each Project. 

2. Under the Plan Documents, Catellus is developing 51 acres of public open space 
on parcels of land in the North Plan and South Plan areas owned by the City and 
County of San Francisco ("City") and Port of San Francisco, which parcels are 
leased to the Agency at the time of improvement ("Mission Bay Open Space 
System"). Under the Plan Documents, the Agency is responsible for managing 
and operating the Mission Bay Open Space System until 2043. 

3. On December 19, 1999, the Agency by Resolution No, 217-99 formed 
Community Facilities District No. 5 (Mission Bay Maintenance District) ("CFD 
No. 5") and authorized the levy of special taxes, which levy was also approved on 
January 11, 2000 by Redevelopment Ordinance No. 2-99. All costs for the 
Agency's operation and management of the Mission Bay Open Space System will 
be paid through the special taxes levied in CFD No. 5. 

4. On November 18, 2003, by Resolution No. 172-2003, the Agency approved a 
personal services contract with KTB Realty Partners, Inc., doing business as KTB 
Management Group ("KTB"), for property management ofthe Mission Bay Open 
Space System ("Contract"), Open space parcel Pl of Mission Creek Park is the 
first of the Mission Bay open space parcels (or "parks") to be completed. On 
January 5, 2004, KTB commenced property management services for open space 
parcel P 1 of Mission Creek Park. Pursuant to the Contract, KTB will manage and 
operate additional open space parcels on behalf of the Agency as these parks are 
developed over time. 



5. The Agency's Contract with KTB for the Mission Bay Open Space System 
requires that KTB develop recommendations for park rules and regulations. The 
Contract requires Commission approval of the proposed rules and regulations. 
Pursuant to the Contract, KTB has worked with the Agency and the Mission Bay 
Citizens Advisory Committee to develop public rules and regulations for public 
use of the Mission Bay Open Space System for Commission consideration. 

6. Portions of open space parcel Pl as well as portions of other Missio!ll Bay parks to 
be developed are under the Port of San Francisco's jurisdiction. Section 7.1 of the 
San Francisco Port Code provides that the Agency has the exclusive authority to 
adopt rules and regulations for any Port park located within the Mission Bay 
North or South Plan subject to prior approval of the Port's Executive Director. 
The Port's Executive Director issued his approval of the proposed park rules in a 
letter dated April 7, 2004. 

RESOLUTION 

ACCORDINGLY, IT IS RESOLVED by the Redevelopment Agency of the City 
and County of San Francisco that the park rules and regulations attached hereto as 
Exhibit A are hereby adopted for the Mission Bay Open Space System in the Mission 
Bay North and South Redevelopment Project Areas. 

APPROVED AS TO FORM: 

James B. 
~gencyGe 



EXHIBIT A 

MISSION BAY OPEN SPACE SYSTEM 
PARK RULES AND REGULATIONS 

1. The following activities are prohibited: littering or dumping; camping; boat 
launching; off-leash animals; motorized vehicles except wheelchalrs or other 
motorized devices used by the disabled; feeding or disturbing birds, animals, 
or fish; and bicycle riding, skateboarding, roller skating or roller blading 
except on designated paved paths. 

2. Barbeques or open flames, amplified sound, alcoholic beverages, and posting 
signs are prohibited except in conjunction with a special event permit. 
Permits will be issued in a process consistent with the Agency's Permit and 
Reservation Regulations for Parks under Agency Jurisdiction adopted by the 
Agency on September 12, 1995 by Agency Resolution 182-95. 



RESOLUTIONNO. 182.;;95 
(Adopted Sept~mber 12, 1995)~ 

'ESTABLISHING PERMIT ANDRESERVA'riONFJjQ"QF~lJQNS FQ~. 
PARKS UNDER THE JURISDICTION OF THEREDEVEC0PMENT.AGJ3NGY 

BASJSiFORRESOLUTION 

1. The San Francisco Park Code ("Park Code") was recently a.mende4 to apply to 
YerbaBuena Gardens ("Gardens'')which is owned·bythe Agency, andmaybeamended;inthe 
future to apply to South Beach and Rincon Parks. · 

2. Article 8A ofthe Park Code provides that the Agency's Commission has ~he 
exclusive authority to se.t implementing regulations· for the Gardens; Sedion 7.05 ofthe·Park 
Code requires the Agency to adopt procedures governing the filing ~d;processjl1g of 
applications for permits to allow the .generaLpublic to engage in varioiJs actiyiti~s se'tfofth inthe 
ParkCbde; and Section 7.20 oft he Park Code requires theAgencyto·~qppfpto¢eqlu·¢sfor:the 
appealof the denial of an applicationfor a permit to engage in the activiU¢s setfbrthir( 
Section 7.03. · 

3. Section 8A. 01 of the Park Code provides that the Commission: hasJ~e e'}(ql4sive 
authority to designate persons who will perform altotherJunctionsforthe'Gar(ierisVv'h,id1would 
be performed by the General Martag~r, Superintendent of Recreation. and Superinten4ent·of 
Parks for other parks under the Park Code. 

4. Activities in the Gardens are presently governed by temporary ru.Iespr(.)rnulgated 
bythe Agency on September 21, 1993. Thetemporaryrules differfromtheP~rkCode .· · 
provisions and contain no termination:provision. 

5. The Agency wishes to conform r.egulationsgoverningY¢rba~uena Gardens to 
the requirements of the Park Code,. and to establish a fair proce~s governing the is~ua.~ce of 
pennits for activities in the Gardens as well as in. any other parks which the P~rk. Code places 
under.the Agency's jurisdiction. · · 

AGENCY FINDINGS 

1. 'The Agency recognizes that the right ofcitizenstoholda'~sernblies'isatreasured 
right in our society; and the Agency acknowledges thatthe use ofparkprgperty·:f<?f;PIJblic · 
assemblies is a privilege to be exercised by those who accept the attenqaht diJty·:ofpx:ot~ctihg and 
preser;ving the Gardens or other p~rk property against damageandwhoagreeto corru)Iy\vitllall· 
relevant laws; · ·· · 



... · 2. The Agency findsthateventsinvolvjqg's~bs.tand~·:n~rpg~f;sot"J?c~~R~l.~iW~~:cause. 
prQperty damage and would pose police, noise,trafficror··other·p1Jbli~:~~ty:.p~Q,R!~W~[9r: ; ·· .. ·. 
persons attending the events or others who•happen·to be in the vicini.fi'xoftith~G~r~~ni.()r()ther 
par~s, and the·um·egulated duration·ofamplified sound in the Garderis.or~otljer;,(ic!t)?.S.S~g~l~;.bave 

.. an'idverse ·impact upon thesurrourtding: neighbors'· quietenjoymetWOf\~heir:prpp'~f:iy:~a. ·.· 
i11terfere·unrea$onably with their:right of·privacy~ and · · · · · 

~: -; > ·. 

3. The Agency fi.nds that the Gardens were created to of!eta unique urb~n.setting so 
thatcitizens would have available to them a serene environmentforlbeirt aesthetiq ~~d> . . • .... · 
recreational enjoyment; and •the Gardens contain delicate works of public art~! plari~~, .. npta·~nd 
oth~r-vegetation and an unrestricted use onhe·Gatdens•by•latgeicrowds.is subst~tially Jitcely.to 
cause damage. · 

RESCJLUTION 

ACCORDINGLY, IT IS RESOLVED THAT: 
. . . 

1. The .temporary rulesfcrYert>a•a.uena;Garclens .. pfO,rrtulga!~dQY:P~a~r,~phi of.·· 
Agency ·Res.olution 200 .. 93 are· hereby repealed ·imm~diatelyas·oftn~ date· of:illi¢/Re~()l4ti911. 

. . · .. ·· .... ···--:· <: 

2. The Pennit and Reservation·R¢gulation.s attached>hereJo as.E~tii~it:A ::tr:~hereby·· 
adoptedfor Yerba Buena G~d~ns;@d any .other Pat;ks.which the:Ban ;Franci$cg'·I>arlf 'Jqde 
places under thejurisdiction ofthe Ag~ncy. · · 

3. The Executive ·Director is designated to.perfoml th~J~nctiC?nS,i\YljicpthcfP~rk 
Code otherwise assigns to the Ge.neral1vf~na.gerrSup~rJ{ltend~nl;, pf_R~~r~~~jp~;an&: ;. ··~····· · · · · 
·Superintendent ofPatksl or tod¢legate;.thosefuJ1c;tions·asihe·.tws4~~~~~ms·~ppropriAte{ 

APPROVED AS TOFORM: 

. . ~~. ·t\. "~ 

·~-···.· .. Agency •Ge11erat Counsel 



I 

EXllmtX·A 

PERMIT AND HESEitVATIQN REGtli.i.A;tJIONS 

FOR PARKS lJNDER·REDEV(SJ.J01lM'ENff 

AGENCY JURISDICTION 



I. 

.. II. 

. GENERAL INFORMAJ'l.QJ:::i ....................... : . : ... ,:,,.; ,, , , ~ ,ic(; , ! ••• .t 

.A. ~; ............................ ;< ... :F./ .. :.:.·:.:';,;;,".1 
·lt J\PnLfCABUWtY ..................... · .. • ··• L;· .. ~ ·<·}./~ .. ·!·.: ~):· .. ~ · • .:J 
c. rmFThU'ti0NS ..............................•• ~ •..• t .. :>.3.; 

::::~~,~~~·~·~e.~.~~~;~~~.t .. ;r .. ~··,.I 
A Al!flilQATIQ~ ......................... /: . ·.·. :: ;·,}.::).i~:~./.;::0 , :: .. l 

l. ~~ ........................ ~: .. ~;.<.x.;.:~· 
2. :&:Qntents. . .......•..............•. •• ..•. ·> .•. 

B. PROC6SSING·~F.t\PPEI0Ac!IQNS ............ · ..... : .. ·.·. ·.• 
1. Iimefot prOC§ssiog. . ......................... , 

2. Inoompleteapplicati()ns ............................•. · 

3. Notis;eofd;niw· ............................ · . · · 

4. Bevis~d applict\ti~.m.s .......................... . 

C. GENERA1CON]j)1$I0NS<QJtPERtrfrrS .................. . 

1. B.l!sis fot col}ditions··¢n•e!lPl.rp¢,Qnit . . . . . . . . . . . . .. . . . 

2. Jlublidl}l ...... ' ...................... ' ...•.. ·' . 

3 ~ d . l'fi ·' . goun~·arop t patton ........................... · 

4. Planning with other entities ............... , ...... : , 

5. ~clins and parkin~ control ..................•... 

6. Sales of food 0 ralcohol ...........................•.. ; 

7. Health Depru:tment and ABC permi~ .............. , ..... ; , .. ; . ; . 4 

8. Planning.meeting .•.............................. •· · ! , .. ; , 4 

9. 

10. 

~ 
Qther balloons 

. . . . ... . . . . . . . . . . . . . ' . . . . . . . ~ . . .. :. . 

. . . . . . . . . . . ~ . . . . . . . . . . . .. . .. . . . . . .• : 
11. Fee waiverfQ.r nonprQfit.germittees ................ . 

1? D' . . . h"b' d -· . IscnnunatlQn pm 1 1te ...................... . 



13. Structures .............................• ; 

14. Misr~ma,~titm:bypermittees .............•...•. 

·n. ~I!CURliYI)EPOSll!S ................ . 

2. Security deposits ......................... •; .. ·· 

3. &iditional d~Jt9Ji.ti . . . . . . . . . . . . . . . . . . . . . . . . . . . . · .·. . · 

4. Form ofdeyosit ................................. ; . 

5. Waiver qf s~urjty gepqsit . . . . . . . . . . . . . . . . . . . . . . ... ··~ 

6 .... . . f c . . . "'1 • \.~... . 6 . pxerctse o ~onstttuttoniY OS!.Wl . . . . . . . . . . . . . . . . . . . • . . . . · • · •• · · · 

7. AppliQanti wbQ have damaged parkl . . . . . . . . . . . . . . . . . . . . .. . . . . . . ~ . 6 · · · 

8. Costs ofr~pairs M!l liQl.lidated•·d~m.as~ ...... , ..•..... ; .. •· .•.•.. ·? 
9. Bemedi~s fQrviolations of:applicgble taw, Reg\llfitiC!pS; andJ>eqoif 

>onditi9ns , , , , ................. · · · · · · · · · · · · · · : · .:.(?. · 
E. lNSlJBANCE R.EQUm,EMBm.£ ........................ ; .".:..::·; .'. ; ~>~7/ 

1. 

2. ~raae,r~quired ..................... , .... : ; ·~<t'./.:.~ .. ;Q'.).,.:. 
3. Waiv~r ..................................... ; .. 0<{.· . . S . .: ... 8 ·• 

4. Specisd ev~ntsc9v~ .................... , .... , ~ .' . . :!?.<. :. :·;8 
F. HQLDHAR;MLESS•A.(?EJEEt\.1im ................ ,. , ·,.t.·.; ... \\ .. /'.8 

G. .REQUIREMENJlS~FORAiDDITIONALAUTH0RIZAtri0N;Fc;lR!fSP1~tl.fcJ!·.. ..... • · 
AQIIVITIES ...................... d ••••••• :··.·, J . . ? . .. :;,:·.0.i\.o.::j;~.'[·.c; g· 

1. 

2. 

3. 

H. DESIGNATION Q.F PERMIT-ISSUING AGENT ............ ~ .. \ ... /;:}:9 

III. Lll'AITS ON t}SES ...... OF PARK F ACJLITIES ..................... , .. . 

A. GENERAL RULES ................................... . 

1. Use~ must be consistent with purpQse Qffacilities ....... . 

2. M1Jitiple gay p~nnits .............................. . 

ii 



B. 

C. 

1. 

2 --camping ............................ ._ ... -.. -.- .-.-. ,. 

3. 

4. 

L Yerba-Buen~ ...................... ~ . , ..... ~ : . 

IV. APPEA1BR90E_DilJR.E- .............. · · · · · · · · · · 

1. ~ert,requ~~&,hl .••............... ---

2. I:nfQu.ns\l'h~ating-

3. Scope,of:review 

4. Written n~a5onsfor'decijjQfi, ............ , .. _,'. 
' ': -.. . -· - . . . . . ·.· . . ·. ~ 

V. REVIEW AND MODIEIGATlQN()F'')\if.Jl_]L.6,.T~()NS ......... :: ;, .. '~ •.. , 



PERMIT ANDRESERVATIONREGULATIONS< 
FOR,PARKS lJNDERREDEVELOPMENT AGENCY;JIJ~SJ}J(]jr(Oij> 

l . <,mNPRAL JNEQRMATION 

A. AUTHORITY. Article s ofthe san:.FrartciscoPark Cocli~.(;~Pir;k::<l3o,d~\')N~t"!~·1qJlu~ 
Commission. of the Redevelopment Agency of the City and Counw:ofSan,Jtr#gi~~o;~t'~g~l1c~'). · .. 
the exclusive authority to set rules, issue permits ~d, perform other re,gu~citqry:1U!}¢ii,9~.~·ff§t"~~I'tai~ 
public park property ("Parks't or "Park"). Sections 7.05 and 7.20;qt;tliJ!~f(rktC6d~?rJ44it~·th~t ·. 
regulations be adopted govemingthe filing and· processing of permitsto;eli&.!i.g~iiJi·Y,a.ij(Jijs,,!ctj'Y!t.i~s; 
in Parks, and several other sections of the Park Code allow regulati()ns't~2tie;;s¢~rg<:l,vet!Jngtptlj~p 

. . - -- . . -.. _ .. · ,- .. - •'" ·' ~--" ·, 

matters. 
.· ·. _.-.-... ...-\_.:~:--. ,. 

B. APPLICABILITY. These Permit and;Reservation Regul~ti()n~ ~'Re,gut~\ioils?~);apply 
in· a11'Parks which the Park Code places undertheregulatoryjurisdi~tiot:lofthe'Ag~nc~<<)V~erea', 
provision of these Regulations applies only to a certain Park or•portion ofa.Park~·th~fllmitf1ti<>I1 is 
explicitly noted. 

C. PEFINITIONS. Capitalized.words or pbra&eswilhh~yethe.me~jf.~s~~e~tlQut.itl 
'·- · .. ·,.· .. ·· .· ·.,. . 

parenthesis when they are first used. 

II. PROCEDURE FOR QBJAINING ALL PERM1JJSREQtJIREIYBY!1flE~PARK;GQDB .. 
.· -~:·:·~'.·<.r-::··:y:·~.: 

A. APPLICATIQN.,S 
··-.. -?;0. 

1. Deadlines for filing. 

(a) Except for permits for events with an expectedatt,e,~g~c&'l>t·~Qp,d~;rllot.¢ 
("Large Events'') and pennits for the sale of food or distribution of free fQ9cl}'W(te#:;~p~liiatio1tfc)r ·. 
any permit required by the Park Code must be made t.n the Agency at 1e~t\fift.e.en(1~.)~~4~i,Il,~~i.~~t~' 
in advance so that the Agency wili have adequate time to process>rwu¢$t$•pr()jj'.~(JyJ~m~~t~futk 
interested parties, and coordinate with other affected entities. . · · • · .·. .. .. . . 

(b) Written applications for permits for Large Event~· or•· fc>r•1he.,~~ .~{ • 
distribution of free food must be made to the Agency at least thirty (3Q);business day~dn ~d.~~ce 
so that the Agency will have adequate time to prepare for the activity~ 

(c) The time requirements in this section for advance application~ Jl1~Y be wajyecl 
by the Agency, upon request in writing by the applicant, if the Agency detel"n1inesthatthe~yeritbi< · 



:~~r:~~:~::th~::::::::~;:!~=~=~~:~:o~~~~~~~~~M~~f~f··· 
rAA~Jrement'an tmreasonable restriction.onthe rightoffree ·$Pe¢¢h; .. . . . · . · ···· ·. · . · . 

2. 

(a) 

(b) 

(c) 

(d) 

Content~. Applications• mustinclude thefolloWingiruortriati()ri:; ·' 

The name, ·address andtelephone•nurrtbet of:theappllcat)tj· 

The. name(s) .ofalJ.sponsoriJ)Sk•par:ticipati~g:;,~o:t~p~ffogmrig g~p#ps; .. ··• .• 
. - - . . ... ·:··:> -. 

A description of. the/actiVity>forWhicha p~ttillt•is;spught;c ·•··· .. ·.· 
.· - •' . 

The date, startingtime,.·ptace;and';the·e~tih}ated:l~»&th~9ttJrn~·9f(t9e·eve11t; 
- ".c· 

{e) The number. of:personsth~t,ate?e~p~¢led;'tq;t~~t~~9?~~~f(the?;t~~s()·~8i .. for··. 
anticipl:lting such·a number~ · ..• · : : ·.··· < · 

(f) For Larg¢·'Events,···an .. acknoWledgrnenttba.t:i.fht;••gdl.i1ti~~~·.~f:~{p~.~B~~t·.is 
con4itioned. upon development by the>~pplicant of a tran~portl;ltg;.p··m~ag~~~~!;xPJ;~·;,~~t@ipg 
measures·for· minimi1j11g ·.traffiC·•:Md•· .. promotingcp\lbllc transit,use;~·~~;.well]AA1#~~;~~6t::¥i~~zing 

·.utter, congestion and noise at the·.pre(ertediotdesir&flopation·and•.the~~~rro1l~aiq~:~t~~:··th~t'NoGld 
.be affected by ,the proposed event; 

(g) Where·the··l:lPpliqant .. is··an·incli\iidurU;·.·the•signawre:pf't~~:~pp!iqant(M4!VIhere 
the applicant is an entity other than· anindiYidYal;''the signaiUl;tK;t1~~; it4ate~s·i~4~;t~leph:one 
number of the individual executing the application 6il'b'ehalf'dfthe·~~ppli¢anfi'·!;tn'd::•; .> ' .·.• : • ... 

(h) Other relevant ·infotmationre~sonably·request¢d by tij'e <~gen¢}r:. 

B. PROCESSINGOFAPPLI.CATIO~S 

1. Time fo[' prqc~ss\ng. 

(a) Fully completed permit appll~ationsfot thee Sl\1>\0 .\10,~1!;~~~~~{1~{, Yyjifbi> 
processed in order of receipt. Revision of.an application will:l)Qt'x!;~u!e;;cilJX~.;ppll~~tf~n:f()/lpse 
priority as to the location desired, unless t.he .revision.includes.areqg.~~v,thr,a\ti.g~:;i~~~t.\Q~·;;i•, . 

-. ' ·-· ,_ :·:·::},,~'. :~··:.·~,~;;•.:.-; '.·~···'. ' 

(b) Fully completed ·permit applications,receivedil¢ss;t~Hfupijfp(a;Q))~ti~ifless 
days but more than fifteen (15} business days prior to the d~~~cp,t\tli¢hPJ9PB~.~~£~~~~ti(~iJF;~e 
pr~~sseclwithinten (1 O) business days. Such applications will b~:d~~m~ct'pt)l9~~~.~a.~·!f~i~~ .. ~P~~§vai 
or denial is mailed to the address contained in the permit application·or:·i.s cofuinii6i9;~t~4;?r~lyJo 
thc.applicant within ten (10} business days after the day it is r:eceived: A.?'bQp}'ifQf·®~F\vtj_tten 
approval,ordenial of an application wilLbe kept on file by the Agencyfqr:J:at:lea,st.siJC\(S)\~~rltlisat'ld 
sl)~1Lbe made available to the applicant upon request. .·. . •· ··· · · ·.····• ··. · 
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:¢:~~:~:~::~~::~::~~:~~::T::::~==a~itliJI~; 
tocth.¢'d~teofthe•,proposeflactivity, >,/' ',( .. '·<> ·· 

:~~:~i~~o~::~~===!~£~~~~;(::~~~~l~!~!!i!Jl&;; 
nt>1iPe<tof8uchwa1ver, the Agency will inform;the>applica.ntwhen~'hiw.ori~~f;/appJid~ti4rt~$:4xi'ecteq .· . 
tob~·actedupon. ··· . / ·. ·.·. ·'· ·· .. ·· .. 

2. IncQmpletetPplillllliQn~· ArtincompJete P=mlit liJ!~li¢3!lWn:~~;ijltfetirne4 
to•.the applicant with an. explanati<m as: to why it,isincomplete whenever;:fbe:A:gt}il.C)';h:as;ins#flicierit·. 
ihformation·to enable it to .process the application. 

3. Notice of.denial. Notice ·Of the denial o~•a:"oiperrmt(*pp.Ji¢a~Jqri·.\V~ll oe 
accompanied by a statement ofthe grounds upon whicb:the application·cW~$;d~iU~<l; 

4. R~visoo alU21iCi\tiQn~. Ifa perniit ~pplication.:is;:r;¢yis¢q,lh~4;i'ftt7iWithitl.whi911 .· 
the:application mustbe processedwill·be.computed.frorrLthe daH~·Qf~th~irevis\ort.. . . . , 

C. GENERAL CONROflONS·OF~RERWTS 

1. Basis for conditions Qn ¢Mh'Permit. In order4()L~e,t}~;;~9l?»9~~njg)'Ill,ent· 
oftheParks and the public's comfort, convenience, s~qty andw¢1ff:l.r¢':~e?npf!:at~fu}~~4W~~d'tnar •.. ·· 
public or .private property is not d~aged, the.Age~Qymayirt}p()§¢i?t~~~~a§i,~.'~P~~ti,~i'i99~.<911:.·· 
approval of permit applications, including. hut ·not limited to,. the',~pijditign~;,Nh~~~t~~)"aapli¢,~nf 
pJo.vide debris boxes, chemical toilet units~ protective coveripgs; :mq)'llf§l"s1&·:ft~'~#[}ttati()n' 
ma{lagement measures and security personnel, and that the app1icanV~r)~ure:th~~:~yZ8t~g~1 :S~oth; 
platform, tent or other erected structure complies with applic!lhle City· c<)<f~s;. > •· · 

2. Publicity. Applicants are ·herebyadvisedtha~'ai1Ysp~bli¢jty;~by ~~¢·a.pB,li~fuli. 
before a permit is issued is undertaken at the applicant's own risk. 

:f;-:; .. :.:·: 

3. Sound amplificat!nn. Applicants are hereby:~dvl~¢4'Jhflf.i:cJitY'C§i4i~~c~s 
regul~te the use of amplified sound and require the issuance of sound~amp1iftc,#t~()h•.~~~t~'byi.#t~ 
Police Department. ',\ , :';,,;· .. ,, .. 

4. Planning with other ~ntitiss. Prior to iss~\ngs~,pe!'J!)it;J~i,j~~y{nw.y 
consult or require the applicant to consult with the Police Depat:tme,nt;;a\~um~i~~~~itWCl.~r Fi[e 
Dep(lrtment, Health Department, Emergency Ambulance Service, D~p~tff¢1~t··p~,f~b~~~qr~~;of ·. 
other relevant public or private entities .if any aspect of a permit requesvl'e.q~ir~s:'~?rr~~~¥~~;SPt';a~¥ . 

. . ~; . . .. 
i<i•.·.. ' ·r;.• }'·'··· . 
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such entity. The Agency reserves the right to consult withthe,Recreatiom~nd~~~k.'Pqiiliftis~~i:,n.t() ·. 
determine if another park facility in the City is more appropriate to accoinrllodate:ti1~:;J!fop()sed 
event> a•1d, if the alternate park facility is available, to deny a permit. 

5. Recyclins and parking control. Following anyLargeEvent~.the.:p~trjiift¢e 
must recycle or cause to be recycled any newspaper, glass or aluminumitems~generat~d:p~·:th¢"' 
event. The term "recycle" means packaging newspaper, glass and aluminum:items~separ~t¢1y;'aad· 
making arrangements to have these items delivered to neighborhoodrecycling centets in tlle·Cir;y. 
In consultation with the Agency, permittees may make other arrangernents,for~the4i$pos~l~of · 
recyclable items. For Large Events, the Agency may require the applicantto·pay'arta<iditionhlJee 
for the cost of providing parking control for the event. 

6. SD.l~QQ.d..o(.alcohol. The Agency may issue one-day·permitsfort)le,saJe. 
of food products with the approval ofthe Health Department. All food"petrnitsm\,\st'be'filed.thit:ty · 
(30) business days in advance of the event. The Agency may, in its sole discretiort;•ao(hoJ'ii?C']lle 
serving or selling of beer and/or wine under one-day permits so long.asthe:applicant1hasoptained 
the necessary approval from the Alcoholic Beverages Commission C' ABC"). 

7. Health Department and AJ3.C.perroits. Pemuttees mustsecure>a~pwp~rHAAlth 
Department Notice to Operate and, if alcohol is involved, a permit frotn ABC. TheAJlCperll,libm~· 
the Health Department Notice to Operate must be visibly displayed on each booth or lo~atiop~ 

&. Planning meeting. Prior to issuing a permit; the Agency• may.(!.t;tat)ge or 
require the applicant to arrange a meeting of all pub He and private entities involvedan: (i)iany.f.#s~ 
Event or (ii) an event which would require special services or permission1from·the 1i\[ept~·;~~~lic··. 
or private entitita which cannot be arranged through written or telephone.c<>nsultatiqrtrwf~~·Jti~s~ · 
entities. 

9. MYlllr bAlJQQna. The sale and us~ of mylar ballotmsiwPar~S·atf':ptpiji~lt¢4. ·· · 

10. Q.tber balloons. All other balloons are allow¢dr:b~t··tn¢'pe~~u.it~~~~si> .; 
remove them following the event unless the Agency consents to leaving ;them· there.. The r¢i~~·~f 
balloons in .Parks is prohibited. 

11. f~e waiver for nQnprQfit permitt"s. The Ag~ncy m~y~el]J~tintO ilii' 
agreement with a nonprofit organization seeking to use Parks to waive the appUcable't}s.eJ~e~Jn, , 
exchange for receiving services that may be provided to the Agency or the:City~ p!-QVidedth~t':th¢ 
value of the fees waived does not exceed the value of the services rend~red. 
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r~q\1ir~"chat1ges. 

14. 

the;p~Ijrlitte~,atthe time a permiHs,issued. 
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. . . 

-co«Clqsion•of:permitted activitie$, 

3. 
·to p,()st a··deposit-in·an· amount;high.er th~~;sh<lY..11·on·tne:·~~un~tvd~teo~.osrt S(;;:ne<l\Jl(~;xs~oJ~)pg 
amblmtofthe-deposit isreasonably:relatetHo the·iu1ticipated cos•ts c:>f:rest~:>f:ii4@.~»t~¢!AAJOOJllS;th 
prQpetty used· in ·connection·withthe·event. 

.· . 

4. Fonn otdf;posit The security deposit will be:inJhe:Jotn:!.~()~a{9,~m~rs check·. 

p~yableto-the-Agency orother·entityd¢Sigtlat~_•t>,y::tn~'Ag~J1CYi~r.lJml1~t:b~;(~~~.!Y~~~ng,·la~erthan 
the:time. the permit i~ issued. The ·secutity;•dep.qsitr,wiU;·be retottt¢Q1.~~ritij¢;·~v~Ptii~2~9n as it is 
determined that everyarea•ofaPatk•used-irlconnectiorFWiththeiw~nt;:h~ibC'~:n;.:cJ~a.i~~·anaYrestored 
tothe·same or equivalent condition that.existedimrnediatelypriort.oth~-~P:~frt1itte&;;.¢Vent;; In no case 
-will: the security ·deposit be returned-unless·the:Parkisretumedto itsrptior/C<.)hdi(i9r((!(:ti}t}·p~nnitt~~e 
haS])aid the cost of cleaning,and>restoring othe~ea usedinconn~ctiPn'wit\f:th~,~y~rW .,, 

5. ~ver ofsegu~ty d~pg§it: ]he Ag¢ncy;mllY'W4iy¢•orY4~i~~§.,;:th~:security 
deposit·norinally ·required-ifan.~ppli9ant·hasca·history o~.u.singAg~nc)'Nptppef1y:~d.~h~r~t1sistently ' 
left the property used in good condition.an(kno circumstancesexistwlii¢h'indi'cat~;~}j~t~li¢·.applicant 
rrtightfail to restore the Park afterthe proposed cw¢nt. 

6. Exercise.ofConstitutionfll ·~~hHt ·When an.applicant~for;;attl~rmWt.<)·peiform 
an activity which is prot~ed by the FirstAmendment:to4he U: S. · ·or:€~i(c)Qlia'CgJisfjjQ!~8~~and ·for 
. whi.ch a security deposit must be posted produces;eyidence that provi<lt11glWtS¢4!l:~~;~~Pg.~if\yol!ld ··. 
hecimpossibleor so financially burdensome·thatitwotlld,,pteclud¢.·the•applicant~fr~~·,'iJ~i~~,the<Puk 
fortbe proposed.activity, the Agency may accept.imits·place apprQptiate>V>Tijtt~i1ir~~~~~~~¢~~\that t\u· 
necessary measures will be undertaken by applicantto:protect!tll¢~Pij-K{'g~t1std~~&~~f~l,l~-onlyif 
the Agency determines that the measures proposed by the -applic~t;.\V'ifl6\"),<J il6ft~tM¢'? and ~11 
ad~quately protect the Park. . : {> . ' 

7. Anplicants·who bSlve · qamaged parks. · · If:~t~J?}?,li¢M('b~~t(~4:,#~~afkin the 
p~st and has caused damage or injury to propeity orfailed"to:restqte,:Or;';c,~~;iij~:}~~~ICatthe 
conclusion ofits activity, the Agency may: (r}deny4he permitor(ii)(r~41r~jJl~;~~~i1t:!9:tto·post 
a;s~curity deposit in an amount greater than nonnallyrequired,-so:loO,g~;~;.tli~;~~t~~dSaincmnLis~ 
reasonably related to the anticipated costs ofrestoring or cleaning;the:i>citfk·. ..... •·•· ~ ' ' .·.· ·. 
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d~posit;whichever is greater. 'I'his]i4bilitydsixt 
aJ.lg'restoring:the;Patk, for which.the:pennittee'is~so>li~ble~········A .rty;,:~cosJts.I~If!,;9!Wll~g~~·~;s¢sis~Lb 
Ag~ncy ·which cannot be recovered·from•the sec:utity· aet>OSJtt-;.a.re.~:p~~c~.le;J:qu~.ll~ IH~ency 
d~mand. Permittee. has the right'to appealthe ·assc~Ssiinerrt ot: 
Executive Director. 

9. !k!n~i~ rar NiQIDJi~ns <~£i1Pilli¢iibt~ ll!W;'~!llliortsc~Wi~iltlit .kndi~on3, 

theiPwkor·thehealthand·safety··.ofcth~·.pul)lic~andlhe,p.e®ittee,·musit~i~K~t~~;J~e.%sericyfo(its 
costs incurred in doing so. Following>the:event, the Agencym(ly;i~~~e/~ybr4~f~g~~yW.g.the group 
or organization a permit to use a Park fora periodnot•~to rexc~¢d·i()ri,~~y~a{;:;; Ji~W~~er;; gtoups or. 

organizations which only sponsor an annual event willbe.d~nie.a·;a·.p¢~t;,tltt~~~th~following ·. 
caleJ).dar year. In determining the length of time .a SfO\lJlQr.org~ij~~'wUf:J:>~ ~ci~d~d frorothe 
Parks, the Agency will consider only:the nature; exteptand dura.tign'.ofc'th¢Vi~J~tfqll(s)F .· .. . . 

E. INSURANCE REQUIREM£NTS 

1. Applicabilit¥. Insurance coverage of the typ~·8J1ch~Q\jnt qe~ctib,e4 • below 
is requited for all events for whichthe Park Code requires a permit 

2. Coverage required. The insurance requir~mer~ts~gep:Cf~~/ar~ ast'oHows: 

Liability insurance-covering all operations, including but not l4rtit~cl::tcgtq9~~:.P~;~ar!c·pr,apertY, 
personal injuries and injury to property for single4irtuts of.tiot:le$s;tb~c$}~QQQ;q<)o"lippiY4tg;to · 
bodily injuries (including death . at. any time resulting 'ther;efrom)~··i~~d.:,pt9~~ft9:td8.rijitge or a. 
c6mbination .of said injuries. In addition, any event atwhichfoodi$s.qJct,;,()~ts!X~~it'oinel"s()nsotQer · 

7 .. ,.;c ...... , ... ··.·.··.··. 



::::r~~=.:::::::==~:::~i,~1t~4~~~;" 
may;impose additional reasonable insurance~ requirements. and re<mir~ ~ti~{~~tBw;y~ljfiC,~tipn c>f · 

. t·, ,· .·.,, ... - ... • .. -·· .. ·. _·. - .. ·. ·-

compliance with all applicable insurance·req\lh:ements. .·· ;;\)·;~ /. 

3. Waiver. These insurart:ce coverage requit.~m¢n~s,;;~J1lay\i'~pe· :W~yed for 
applicants who propose to engage in an activity protected by theFiisr'AmetiiiQ:l~~~i~o~fije<t.J~S:;or 
CalifomiaConstitution when theapplicant.proqucesevidence thatconjplY,jng·~~tiJ·,tti'Q,~~l~Koyis~C>ns 
is impossible· or so financially burdensome that it would preclude'the~ppHcari~·f~~~Mft~l~~'a\Parj{ 
for the proposed activity. However, in no· event wilHhe requirernenLforifdd~~P[<i44~¢tsJ1ability 
coverage be waived when the permittee is selling ordistributingfood·tothe'g¢nerct,Fpublip; 

4. Special.events. coverage. The Agency··maY Qffer· speQi.~J·.¢Y:¢nfs liapility 
coverage which may be purchased 'for single~events to facilitate;p~njiitte~s· :cpnipli}tllC~"Withihese " 
insurance ·requirements. 

F. HOLD HARMLESS AGREEMENT 

A permittee who engages in an activity for which a security'd.~po$it~Qri.QSHtah<;~. co:v~ra~e 
is required will also be required to sign an agreementto,reimburse th~iAg~h¢yifot/~y~c9~t~i~cl.ltre~ 
by it in restoring damage to property caused>bytheiaction-ofthe.pertl,ijttee;it~;:(jifi~~ts;)~rriploye,es, 
or agents, or any person who was, or reasonably shoukt:have been, under:the~p~tmitte.~'~".contt~l,;~d .. 
to defend the Agency against, and indemnify and hold the Agency h~less-1i;~tWi~yli~bHity to 
any person resulting from any damage or injury c~sed by actioJ1stofrthe;;p¢tt:rlJrt¢~~ if~;pftic~is~ . 
employees or agents, or any person who w~ or reasonably should,have;beelr;~rf,cJ~ttl!.etpel'Illittee's ·• 
control whenever the performance bond or insurance coverage is waived: 

G. .REQUIREMENTS FOR ADDITION.Ak. A:uiHQiigA'['I()J(l';-}1f:>R.§PECJIJ.Q 
ACTIVITIES 

1. Sign posting. No signs may be posted on anyPat'ktptppeijy~WiJh,out:Writie~i. 
approval of the Agency. Whenever approval is sought to post a sign)nthe $3,arQ,i;iris;··8: :Wrl~~n" 

. . . . -·. :'-· ..... -:·. y .. ,.·. :'·"· 

request for such approval mu~t be submitted to the Agency three (3) busjp.ess:il.~Y,s·b~!<>f~ .. l?s>§t~g · 
occurs. 

2. Athletic instruction for compeps8jiQn. Appliqat~q11S'ip\lr~4iiliNo"P.ar1c•Code" . 
Section 3.08 for permits to prmrideathleticinstructionfor comp~n~t~on·m9st~.~¢fl,la~~;in·~ting•.;· 
to the Agency thirty (30) business days before the instruction occurs. 

3. PeddUnggoods, wares or merchandi~e. Appliqa~ions,pur$YJ1PtJ<f'E~k.C6(J~ · 
Section 3. 08 for pennits to peddle or vend goods, wares or merchandise mustbe Il'lade l()theAgency 
at least ten ( 1 0) business days before such activities take place. 
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c. PARK!"SPECIFICI-'ROYISIQNS: 

1. ~· Buena·Gatdens. The followiog·!•Pr4Yis.iot1s.>at¢:.~I?PJJQ.~i?l~ftg Y'erba 
B9eturGardens ("Gardens1

') only: · ·· · · 

(a) The Agency or,its·desigr)at,edC:ag¢nt wiUnot.~b~Ul~;ijt';e&~l'lt!~titli~~§argeQs ···•. 
ifit .. bas tea.~on w. conclude that the event will attractcan·audience\wruchJWilltexce~d~thelhlaX'ilnulll 
cap11city 0fthe Gardens which is 10~000 .. The:~gency•reserves tlle;~gptitbJ1~t·teYe,~t~;:\.\'lli911··fake ·. · 
place on the lawn area to allow recovecy•of·the turf. 

·:~=:-=:~~~:.~ ~~:;.:~c::;:Y~i~:::~!~~=~Siii~i;iil!~~ 
decibels. 

', ,;-';<:;-·--.·-, 

(c) 

on numerous occasions. 

(d) No pem1its will be issuedforweddingsiothe'GC\t4~ri~: 

LV: J\PPEAL PROCEDtJR.E 

. --: .. 
>-:'. 

-<·~·-_=-:;·;-:~;:ii;~-~;~-~r~~ /:~-\-/ ,~ ;., 
v~ \-0:;Y ;_·;~:-·:~~:·:··;::~::·: -.. -· · ' 

. ::. ::~-:~.c· __ /J/}> , ">< .. -

}, Writtenr~Mestfor MP~· · Any·~p]Jlic'P)t.QPP~trniiw~mn!1J~~A~~;i~¢·.~¢rria1 
of.a,pennitapplication, revocation of a permit or subsequ~nt as~ssmept·t?f~li~at~iJ[di~~~g~s. )>y 
mailing or delivering a written r~questfor an infonnal·hearlngwitil>th.~H:i:~~c~tiy~~fil(~~t.§t .. o~fth~. ·. 
1\:gency. The request must. state succinctly the grounds. up.on which if·i~\2~~~¢~~4~{that the·· 
determination of the Agency should be modified or reversed. . - ··• ·· .·.·.·· 
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Attachment 3

SBE Biographical Summaries



Qualifications to Undertake Scope 
 

 

 

 

 

 

 
 

Qualifications and Experience to Undertake Scope 

 
MJM Management Group is uniquely qualified to manage the Mission Bay Parks System. Our 
passion is finding innovative, sustainable and fiscally beneficial solutions to complex urban 
settings. Since 1991, our award-winning strategists, advisors and managers have activated, re-
envisioned and maintained parks, districts and developments to improve their financial and social 
performance. We are dedicated and involved community stewards. We are a single source for full-
service integrated property management needs, placemaking development, and special 
assessment district formation and services. 
 
Founder Mary J. McCue leads a San Francisco-based team that partners with public and private 
entities to increase the value of a site — creating public spaces that generate new revenue 
streams and that contribute to a community’s social, cultural and economic fabric. 
 
MJM has earned a reputation over two decades for responsible management practices, 
creative and innovative solutions to operating challenges in complex urban setting, as well as 
committed community involvement. Prominent among these is a comprehensive sustainability 
program that ensures the highest levels of recycling, reuse, composting, and landscape 
management through non-toxic integrated pest management. Thus, the firm specializes in the 
management of properties that are not only clean and safe urban oases, but are friendly, 
inviting, and active. 
 
MJM partners with public agencies, special assessment districts, real estate developers and 
property owners to achieve their public space goals. We are adept at working with city, county and 
state governments, government agencies and nonprofit service providers. Our clients are in 
renowned, respected and challenging locations. MJM manages Union Square Park for the San 
Francisco Recreation and Park Department and Yerba Buena Gardens for the City of San 
Francisco. We oversee service operations for seven assessment districts in San Francisco, such 
as Yerba Buena Community Benefit District, Central Market Community Benefit District and Civic 
Center Community Benefit District. 
 
MJM has a proven track record of working with our clients to improve the urban experience to 
benefit the community, property owners and local businesses. For over 20 years, we have 
managed San Francisco’s Yerba Buena Gardens, once a parking lot, and today a place visited by 
over 6 million people annually.  At Yerba Buena Gardens, MJM serves as the asset manager, the 
property manager, and the permitting authority for this lively gem in the heart of San Francisco. 
MJM assumed management of Union Square Park in 2002, which continues today. Union Square 
Park is a benchmark for how public spaces can be great places. Our Union Square Live 
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performance series transforms Union Square Park in San Francisco to bring thousands downtown 
in support of local businesses and to improve the urban experience. 

MJM has had the unique opportunity of managing the Mission Bay Parks System since they were 
first opened in 2003. This has allowed us to apply the firm’s proven approach that expands the 
traditional property management role in order to create a powerful sense of place. This takes the 
property manager’s role well beyond the basic but important provision of cleanliness, 
maintenance, and security and into the realm of “placemaking.” We do this by activating a site 
through a blending of programmatic creativity with energetic collaboration – a formula that is 
especially effective in emerging urban neighborhoods. 

This understanding of the value of collaboration is rooted in MJM’s view of their role as property 
managers who are, in fact, community stewards and trustees of valuable civic assets on behalf of 
the Office of Community Investment and Infrastructure. This approach has resulted in strong, 
supportive, and mutually reinforcing relationships with area residents, building managers, 
businesses, and institutions throughout the Mission Bay community. Some of these relationships 
include productive links with UCSF, San Francisco Giants, Mission Creek Harbor Association, as 
well as residential property managers and property developers throughout the Mission Bay 
neighborhood. 

MJM brings the benefits and knowledge base of these relationships, as well as the distinct 
advantage of our years of operating history provides, to this Statement of Qualifications. This, 
along with our experience with other premier public destinations in San Francisco and nationally, 
has given us a unique perspective that we can apply to the increasing scale and scope of 
development that will occur as new phases add to the complexity of the evolving Mission Bay 
community. Our experience to date, both Mission Bay and Yerba Buena, has provided the 
perspective and tools for working in an environment that includes housing, retail, and educational 
institutions as well as active and passive parks and gardens. We are skilled in working with 
developers as new phases are planned and constructed, and our effectiveness stems from an 
appreciation of the special needs and stresses that occur when construction occurs in a functional 
community. 

MJM believes that the best public places are not only clean, well-maintained and secure; they are 
also vibrant, active and inviting through proactive, prevention-oriented programs that contribute to 
safe yet stimulating and inclusive urban settings. This happens when there is an opportunity for 
the public place to be the center of the community. It succeeds when effective means are in place 
for communicating with stakeholders and activating parks in ways that are relevant, diverse in 
appeal, entertaining, and in keeping with community values. 
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MJM’s Team 

MJM Management Group proposed to continue managing the Mission Bay Parks System as a true team, 
working in close coordination with our selected contractors.   

Landscaping: Robert W. Poyas, Inc. Qualifications (LBE/MBE) 

Robert W. Poyas, Inc. is committed to improving public spaces and cultivating beauty in the urban 
environment.  With over 30 years of experience in San Francisco Bay Area urban landscapes, Robert W. 
Poyas operates as a minority-owned local business enterprise under the leadership of owner Saul 
Vargas.  Robert W. Poyas’s Integrated Pest Management program is the strongest of all the local small 
business enterprises, emphasizing natural forms of pest prevention over the use of chemicals.  Robert W. 
Poyas staff will work with a cadre of scientists brought to consult by MJM, including those specializing in 
trees, turf, water, and soil.  Landscape maintenance staff are experienced water managers that have 
successfully met the challenges of the current drought while ensuring the health and vitality of the 
landscapes that they manage.  The firm performs monthly trainings on industry innovations and staff 
safety and well-being, including trainings focused on working under the rigors of dense urban 
environments.  The firm’s corporate office is located within the Mission Bay project area on Pier 54, a 
stone’s throw away from the upcoming Bay Front Park. 
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Janitorial: Aim to Please Janitorial Service Qualifications (LBE/MBE) 

Aim to Please Janitorial Service serves a large and growing client base of commercial, industrial and 
residential clients throughout Northern California.  The firm has over two decades of experience.  
Founded in 1994, as a sole proprietorship, Aim to Please is a full service-cleaning provider located in San 
Francisco, California.  Their facility occupies nearly 2,000 square feet of storage and administrative 
space, employs two principals, Christopher Washington and Leo Stewart, 26 janitors, utilizes a 
supervisor-to-staff ratio 1:4, and provides a complete cleaning service on an ongoing basis to 
commercial, residential and industrial clients.  Aim to Please currently serves as the janitorial contractor 
for the MJM team. 

The prime objective of their janitorial work plan is to provide a positive and memorable experience for all 
who visit the parks and utilize the facilities.  In pursuit of this goal Aim to Please has put in place 
processes and schedules that ensure quality results which invite the public to utilize all facilities offered by 
Mission Bay Parks.   

Highlights of the firm’s achievements are as follows: 

o Enthusiastically provide Green Cleaning Services
o Employ efficient techniques for grooming sand volleyball court, artificial grass, and

shoreline
o Utilize techniques to promote the efficient use of water resources
o Provide  dedicated team members that are uniquely skilled
o Promote the City goal of “Zero Waste”.

In addition to providing a consistent team of janitors that are experts at meeting the unique cleaning 
opportunities encountered at Mission Bay Parks, Aim to Please is attentive to the need of flexible staffing    
resources to meet changing business needs.  To this end, the Project Manager is empowered to move     
employees to different roles without the need for formal processes to be followed.  This secures the firm’s    
ability to guarantee the continuity of service delivery, the timely delivery of key projects and to ensure    
customer satisfaction.   

Aim to Please is committed to staying financially strong, and is confident in its ongoing financial health. 
They run their business with a sound capital structure and position the company for long-term strength 
and stability.  Capital structure and liquidity are sound, and internal controls and business  standards are 
designed to keep clients satisfied. 

With a desire to infuse each project with experience and professionalism, Aim to Please abides by a 
philosophy in which they serve their clients with caring, thorough service for a valued price.  In brief, they 
endeavor to support our clients, employees and the community so as to inspire a higher quality of life.  
Through their efforts to provide thorough cleaning on a regular basis, Aim to Please believes they make a 
major contribution to the efficient functioning and improved morale at each business they serve. 
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Security: A1 Protective Services Qualifications (LBE/MBE/WBE) 

A1 Protective Services aims to provide the highest quality roving security officer services to Mission Bay 
Parks, with the most recent technology and state of the art training offered by any qualified small 
business in San Francisco.  The firm has over 20 years of experience, including relevant outdoor, roving, 
public service experience.  Operating as a certified woman- and minority-owned local business 
enterprise, owner Paula Jones established A1 Protective Services in 1998 after retiring from the San 
Francisco Police Department and accruing over forty years of experience in the law enforcement and 
private security industry.  A1 Protective Services will dedicate a robust management apparatus and a 
security vehicle to the Mission Bay Parks System to enhance service to the neighborhood as the park 
system grows. 

A1 Protective Service’s mission is to employ the best tactics and techniques in the security industry.  
Their goal is to ensure that they meet all of their client’s needs by securing their property and assets.  
They focus their efforts on delivering security guard service which surpasses their client’s expectations by 
training their guards to become an interconnected part of the community.  They specifically recruit local 
residents to their workforce to instill a sense of pride and ownership in the work.  This approach leads to a 
mutual level of respect between A1 officers and the constituents they serve. 

A1 Protective Service’s workforce capacity consists of two hundred on-call staff within San Francisco.  A1 
Protective Service’s Owner and CEO has been certified by the U.S. Department of Consumer Affairs as a 
Security Officer Training Instructor.  The firm’s training curriculum exceeds the mandated forty hour 
requirement by the State of California.  Accompanying the English language, over half of the staff are 
bilingual in languages including but not limited to Mandarin, Tagalog, Cantonese, Spanish, and French.   

The firm maintains a fleet of approximately thirteen company vehicles and will dedicate one security 
vehicle full time to Mission Bay Parks.  Currently, vehicles are utilized for dispatch, patrol, and/or 
emergencies to accommodate clients.  The dedicated vehicle for Mission Bay Parks will be a DS IQ 
Electric Club Car.  Routine maintenance is part of the daily reporting and inspections for each shift. 
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