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OCII Website Development Team 
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lowercase
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Designer/Project 
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Eric Leland
Website Developer

DAIS Lead



• In 2018, OCII selected lowercase productions (lowercase) to provide 
website design and technological maintenance. 

• In 2020, OCII selected lowercase to convert OCII’s Annual Housing 
Report for use on OCII’s website

• Over time, OCII’s website became outdated, and lowercase was 
contracted to update the website to create a more modern web identity to 
engage the public.

• The scope of this work was completed in August 2024.
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OCII Website Background
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OCII Website Background-Historical Homepage
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OCII Website Background-Current Homepage



Scope of Work-Website Development Services

• Website Design and Content Updates 
• OCII Website
• OCII Annual Housing Report 

• Updates to the Content Management System (Drupal)

• Complete a CCSF-DT Digital Accessibility and inclusion Standard Audit 
(DAIS)

• General Technology Maintenance

Contract Term

• Three-year term in an amount not to exceed-$176,775
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lowercase production PSC Contract Terms

https://sfocii.org/
https://sfocii.org/
https://sfocii.org/housing-report/overview
https://sfocii.org/housing-report/overview


• Annual Housing Report
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OCII Annual Housing Report

https://sfocii.org/housing-report/overview
https://sfocii.org/housing-report/overview


• Year 1: Key Benchmarks

• Stakeholder Surveys to determine priorities for website content 
updates

• Website Page Mock-Ups & Refinements 

• Homepage/Housing Page & Annual Report/Replacement Housing

• New Website Host Site & Content Management System

• DAIS Audit

• Year 2:  Key Benchmarks

• Quality Review and Audit of Website Updates(Pre-Launch)

• Year 3: Key Benchmarks

• Website Launch
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Website Development Timeline



Questions / Comments
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lowercase productions PSC
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